Wasco Billing Portal - Issues

# Tracker Status Priority Subject Assignee Updated

13289 Bug Resolved High Migrate User login - unable to load screen. check loader loads on home screen chirag wadhwa 03/11/2025 03:32 PM

13288 Bug Resolved Normal Migrate user - after entering email id & password - it says Reset Password required...but automatically navigate to | Anshuman 03/13/2025 04:46 PM
Reset profile page...it should not navigate automatically ..after click on the link it should navigate Wankhede

13287 Bug Resolved High Migrate user - After entering email id click on Reset profile required link - app got crash...and "ok" text color should | chirag wadhwa 03/12/2025 02:31 PM
be black instead of red

13286 Bug Resolved Normal In mobile app deactivated accounts also showing under Guest user list but in web not. Please confirm with sir need | Anshuman 03/20/2025 04:11 PM
to show or not? And if no guest is there then text should display "No guest user found" Wankhede

13285 Bug Resolved Normal Guest user login - this account created under 0112023 account number but after login it shows 0112020 account Anshuman 03/13/2025 12:11 PM
number . login with below credentials Wankhede

13283 Bug Resolved Normal Guest user cannot see other account numbers...can see data only under which account number this user is invited. | Anshuman 03/13/2025 12:16 PM
check credentials below - Wankhede

13282 Bug Resolved Normal AFter sending invite success message appeared in red color like error message and fields should reset or cleared | Anshuman 03/12/2025 05:36 PM
once invite sent Wankhede

13251 Bug Resolved Normal Reset password - Once password reset successfully it should navigate to login screen instead of reset password Anshuman 03/07/2025 06:28 PM
page & this text( A verification code ...)should be removed if i come back again to forgot password Wankhede

13250 Bug Resolved Normal Able to reset password with min1 digit only. please make validation of atleast 6 characters same as implemented Anshuman 03/07/2025 06:25 PM
during registration. Need to give some gap also on Reset password page Wankhede

13249 Bug Resolved Normal When a user enters incorrect information in any field on the Forgot Password page, all fields are cleared instead of | Anshuman 03/07/2025 06:21 PM
keeping the correct details. Wankhede

13218 QUERY New Normal There is no option to edit module access after inviting a user. Bharat Dhall 03/06/2025 06:18 PM

13216 Bug Resolved Normal Dropdown Resets After Viewing Bill on Bills & Payments Page Anshuman 03/13/2025 11:48 AM

Wankhede

13215 QUERY New Normal How will a guest user reset their password if the Forgot Password page requires security questions and answers? Bharat Dhall 03/06/2025 05:03 PM

13214 Bug Resolved Normal For a guest user or normal user both, water usage chart not found but data appeared under Water Usage Table 03/13/2025 12:16 PM

13212 Bug Resolved Normal Guest user login mania@yopmail.com - On dashboard page Proprietor Address is missing while showing on web Anshuman 03/07/2025 01:15 PM
app. check screenshot & account details below Wankhede

13209 Bug New Normal Guest list - user is deactivated from guest list but still able login in web app. chirag wadhwa 03/06/2025 03:16 PM

13207 Bug New Normal Transactions - Transaction date should shown on list page also if viewing in pdf or csv file. Bharat Dhall 03/07/2025 03:08 PM

13201 Bug Resolved Normal The size of the sidebar menu icons does not appear to be equal. Please ensure that all icons have the same size. Anshuman 03/13/2025 11:48 AM

Wankhede

13177 Bug New High Unable to scroll some screens properly. Getting issue in scrolling chirag wadhwa 03/11/2025 11:39 AM

13164 Bug Resolved High Migrate user - Reset Password required screen - when already register user trying to login ..check issues below- chirag wadhwa 03/04/2025 06:04 PM

13159 Bug Resolved Normal Bill & Payments page - Pay amount dropdown - why showing 73.26 amount as there is no due amount associated | Anshuman 03/13/2025 11:57 AM
with this account number. Wankhede

12986 QUERY New Normal As per figma on Transaction page Transaction date & Amount Due columns are missing in both mobile app & web | Bharat Dhall 02/28/2025 12:13 PM
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