Sakoon - Issues

# Tracker Status Priority Subject Assignee Updated
12786 Bug Resolved Normal Client --> Login --> Assessment Form --> phone Number field should be 6-11 digits and without country selection, [ Mohit Rana 03/21/2025 03:24 PM
Applicant is able to save the form while
12007 Bug New Normal When Counsellor reschedule the appointment > Check Reschedule mail of client > Remove A from currency and Mohit Rana 12/18/2024 05:14 PM
message should be in bold letters.
12006 Bug New Normal Rescheduled mail (Client) > Logo of the app is not displayed. Mohit Rana 12/18/2024 05:13 PM
12005 Bug New Normal When Admin Reschedule the appointment, Total count should display as 1 because the same appointment is Mohit Rana 12/18/2024 05:08 PM
rescheduled.
12004 Bug New High Admin Login > Reschedule Appointment >Tax Invoice should be displayed with updated date. Mohit Rana 12/18/2024 05:15 PM
12003 Bug New Normal When Admin reschedule the appointment, Why Tick clients is displaying. What is the use of this? Mohit Rana 12/18/2024 04:54 PM
11997 Bug New High Counsellor login > Mark As Leave > Not able to submit the comment when counsellor changes his availability Mohit Rana 12/18/2024 03:39 PM
11990 Bug New Low Sign Up Counsellor > Check the text is going outside of the border. Mohit Rana 12/18/2024 01:10 PM
11654 Bug New Urgent Client uses 1 special offer for multiple times. Mohit Rana 11/28/2024 06:13 PM
11653 Bug New High Client Login > Dashboard > Total Spend amount was 40 euro after discount but displaying 210. please check Mohit Rana 11/28/2024 06:06 PM
11651 Bug New High Remove Discount from name. Mohit Rana 11/28/2024 04:37 PM
11650 Bug New High Counsellor Login > Notes are repeating on each click on submit button. Mohit Rana 11/28/2024 04:35 PM
11649 Bug New High Admin Login > Waiting List. Mohit Rana 11/28/2024 04:33 PM
11646 Bug New High Admin Login > Dashboard > Total Number of appointment is 11 but displaying only 5 Mohit Rana 11/28/2024 03:17 PM
11641 Bug New Normal Client Login > Book Via Special Offer > Change text to atleast. Mohit Rana 11/28/2024 01:31 PM
11640 Bug New Normal Admin Login > Dashoard > Please name the fields instead of undefined..... Also displaying 2 time Appointment Mohit Rana 11/28/2024 01:31 PM
11639 Bug New Urgent Client Login > Not able to make via special offer. Mohit Rana 11/28/2024 01:29 PM
11638 Bug New Normal Counsellor Profile > Title name should be in centre. Mohit Rana 11/28/2024 01:20 PM
11637 Bug New High Counsellor email.... Selected video in mode of consulting.... Displaying phone. Mohit Rana 11/28/2024 01:19 PM
11636 Bug New Normal Client Mail > Change the text to Ciunsellor. Mohit Rana 11/28/2024 01:19 PM
11635 Bug New High Remove A from currency in Malil Mohit Rana 11/28/2024 01:18 PM
11627 Bug New Urgent Client Login > Book an appointment > Not able to make payment. Mohit Rana 11/28/2024 11:57 AM
11625 Bug New High Admin/ Counsellor Login > Mode of Counsultation is missing in counsellor profile. Mohit Rana 11/28/2024 11:55 AM
8330 Bug Resolved Normal Assessment form > Sorting button is overlapped over text. Mohit Rana 03/21/2025 03:23 PM
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