Quikrbox - Issues

# Tracker Status Priority Subject Assignee Updated
8834 Bug Resolved Normal This notification should come to user when delivery boy accept the return order Irfan Varis 01/02/2024 10:19 AM
8831 Bug Resolved Normal If size & color not available then no need to show these fields. please check on all order screens Rakhi Kadyan 12/21/2023 09:40 AM
8830 Bug New Normal Return requested screen > Delivery boy name will not come . No delivery boy is assigned yet so why it is showing? | Irfan Varis 02/29/2024 05:16 PM
8800 Bug Resolved Normal Return order > why order status is unpaid if order is in return, and show only those items which are selected by Rakhi Kadyan 02/06/2024 02:44 PM
customer. no need to show all items of that order
8703 Bug Resolved Normal Send this notification message & title to customer after delivery boy accepting return order Irfan Varis 12/06/2023 11:59 AM
8702 Bug Resolved High After accepting return order by delivery boy to pickup it is navigating to direction to store screen . It should navigate | Deepak Biltoria 12/07/2023 04:15 PM
to customer location first . Pick order from customer address & location & then direction to store to return the product
8691 Bug Resolved Normal Order details > store image not showing & also show item image Deepak Biltoria 12/08/2023 05:48 PM
8690 Bug Resolved Normal Send a this notification title & message to store when delivery driver reached his store location Irfan Varis 12/06/2023 12:10 PM
8689 Bug Resolved Normal Send this notification title & message toll Customer when delivery boy approaches customer nearby location Irfan Varis 12/06/2023 12:41 PM
8688 Bug Resolved Normal Send this notification title & message to customer when delivery boy reach store location Irfan Varis 12/06/2023 12:23 PM
8687 Bug Resolved Normal Timer runs in decreasing in delivery boy apps Deepak Biltoria 12/07/2023 05:22 PM
8641 Bug Resolved Normal Drive app -Add one more field > vehicle picture . currently it not asking Deepak Biltoria 11/29/2023 02:54 PM
8640 Bug Resolved Normal Driver Document - for india pan and aadhar card and for UAE Passport , Emirates ID need to ask Deepak Biltoria 11/29/2023 08:05 PM
8636 Bug Resolved Normal Store registration & approval email > share store panel link with the email content so that user can direct navigate olatayo John 11/30/2023 12:14 PM
on web panel using that link
8602 Bug Resolved Normal Send this notification message to user when return request accepted & rejected by vendor Irfan Varis 11/27/2023 11:05 AM
8574 Bug Resolved Normal | am doing payment in AED but on payment screen it shows amount in indian currency why? check video attached | Irfan Varis 11/21/2023 05:18 PM
8569 Bug New Urgent Need to change alarm tune > As for all categories orders it is saying you have received new food order priyanka Sharma |02/15/2024 11:40 AM
8526 Bug Resolved Normal Delivery partner registration > Make changes as per below Deepak Biltoria 11/29/2023 08:12 PM
8454 Bug Resolved Normal Send email to vendor after store account approved by admin. Below is the content. olatayo John 11/21/2023 07:13 PM
8421 Bug Resolved Normal If user tried too many login attempts firebase block the mobile number. In this case change message as per below Deepak Biltoria 12/07/2023 04:15 PM
8410 Bug Resolved Normal Store Banner > | have added store banner but in mobile app it is not showing inside the store. Showing on home Irfan Varis 03/04/2024 12:32 PM
screen
8389 Bug Resolved Normal Clicking on notification takes to home screen instead of notification screen. Deepak Biltoria 11/29/2023 08:13 PM
8387 Bug Resolved Normal Clicking on notification takes to home screen instead of notification screen. Rakhi Kadyan 12/13/2023 05:06 PM
8383 Bug Resolved Normal After accepting order check popup appeared blank Deepak Biltoria 12/07/2023 04:15 PM
8381 Bug Resolved Normal Notifications > After viewing the Notification it will be marked as read. Check user app for reference 12/07/2023 04:15 PM
8372 Bug Resolved Normal Manage refer & earning page > Some columns missing like Referrer name , Referral & Referrer mobile no. Amount | olatayo John 11/14/2023 05:13 PM
not showing in amount column. Ask dharamveer sir for more info
8367 Bug Resolved High | have referred to another user & that user has made payment of one order but in my wallet i am not getting Irfan Varis 11/29/2023 03:40 PM
redeemed amount . please check
8358 Bug Resolved High During Order placed > getting http error 500 many times please check why Irfan Varis 11/27/2023 01:05 PM
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8350 Bug Resolved High delivery boy profile> blank screen appears . Login with 97777777777 this no . OTP is 123456 Deepak Biltoria 11/03/2023 04:28 PM

8332 Bug Resolved Normal View total tips by day task pending Deepak Biltoria 12/08/2023 06:02 PM

8312 Bug Resolved High Home screen > Top offers > only those stores should shown who will provide more coupons or offers, make sure Irfan Varis 11/27/2023 05:40 PM
coupon is active

8300 Bug Resolved Normal If internet is off then it should give error of no internet connection on all screens 12/08/2023 06:02 PM

8286 Bug Resolved High As on top sec 75 is selected & in nearby stores we can see stores of sector 62 noida then why showing 0 km olatayo John 02/05/2024 05:20 PM
distance?

8230 Bug Resolved Normal Create account screen > if country type is UAE then label name should be Enter 9 digit mobile number & should Deepak Biltoria 10/30/2023 03:50 PM
take 9 digits only

8214 Bug Resolved Normal Profile > change language English to Hindi > now go to store details its showing in english language. check video Rakhi Kadyan 10/30/2023 04:14 PM

8170 Bug Resolved Normal Report tool > Implement user list, store list, product list, order list reporting. you can discuss with dharamveer sir for | olatayo John 12/28/2023 03:50 PM
any query

8150 Bug Resolved Normal Order history screen > order time is incorrect. And also show year with order date Irfan Varis 02/29/2024 05:26 PM

8139 Bug Resolved Normal Please increase the timings of all toast messages appeared on the screen. user not able to read full message and it | Deepak Biltoria 10/16/2023 10:32 AM
disappear within seconds. check on all screens. All messages should properly readable

7992 Bug Resolved Normal Pending order > Accept the order > after accepting order it navigates on Accepted order screen but showing no Rakhi Kadyan 10/10/2023 02:58 PM
order found . After come back to home if i refresh then it shows order on Accepted order screen

7723 Bug Resolved Normal Product detail screen > description should not be in bold and text too big size . It should match with other words Irfan Varis 09/21/2023 11:06 AM

7550 Bug Resolved Normal Throughout the website we have to show labels name with the field if field type is dropdown. After selecting store |olatayo John 12/06/2023 04:28 PM
name we are not getting what we have selected

7525 Bug Resolved High Add store > fields gets reset if any one field missed or have any error in any field then all fields getting reset. Please |olatayo John 12/07/2023 12:36 PM
check

7389 Bug Resolved High order invoice email > make changes as per below Irfan Varis 03/04/2024 12:30 PM

7388 Bug Resolved Normal order invoice pdf > copright is showing 2021 . change it to current year 2023 and Quikr box is showing separate . Irfan Varis 09/06/2023 12:17 PM
make it single word everywhere

7371 Bug Resolved High Ratings & Reviews > static data showing i think. | have created new account then why showing wrong data here Deepak Biltoria 09/28/2023 03:21 PM

7370 Bug Resolved High Cancel/Return history > Return orders> static data showing . | have created new account Deepak Biltoria 09/28/2023 03:20 PM

7290 Bug Resolved High Notifications not clickable , even not working not showing any count Deepak Biltoria 09/28/2023 03:32 PM

7289 Bug Resolved Normal Bank Account details > check how fields appearing like Branch_name Deepak Biltoria 09/28/2023 03:20 PM

7288 Bug Resolved Normal Complete your profile steps > Select checkbox of permanent address , see all fields not showing ..some are blank Deepak Biltoria 09/28/2023 03:19 PM

7223 Bug Resolved Normal Wallet Transaction history > please show date & time with the credit debit transactions Irfan Varis 03/04/2024 12:33 PM

7217 Bug Resolved Normal Why taking invalid state, pincode when entering manual address Irfan Varis 07/24/2023 02:27 PM

7179 Bug Resolved High Registration form > If user has filled details up tom license form & on bank details screen he logout from the app & Deepak Biltoria 08/30/2023 11:59 AM
then he login after some time then it again ask to fill all previous details which he already filled....from the starting.
It's wrong

7175 Bug Resolved High On All screens we have to show order details properly...like in user app...everything should include delivery tip, Rakhi Kadyan 07/28/2023 12:09 PM
wallet amount if used, discount applied
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7174 Bug Resolved Normal Notification screen > please show proper time AM or P with the time Irfan Varis 07/24/2023 04:13 PM

7168 Bug Resolved Normal App not refreshed automatically, | have changed price or offline any product but in app it not refreshed until i kill the | Rakhi Kadyan 07/28/2023 12:02 PM
app. It should refresh automatically

7157 Bug Resolved Normal If there is no internet connection then show proper error message on screen with logo No internet connection when | Deepak Biltoria 07/14/2023 11:35 AM
user try to use or open the app

7155 Bug Resolved Normal If there is no internet connection then show proper error message on screen with logo No internet connection when | Rakhi Kadyan 07/28/2023 12:11 PM
user try to use or open the app

7120 Bug Resolved Normal Menu screen > If item has offer price then show offer price otherwise it will show selling price Rakhi Kadyan 10/30/2023 04:03 PM

7063 Bug Resolved Normal Getting this error on many screens sometimes. don't know why Manoj jaswal 10/31/2023 11:29 AM

7060 Bug Resolved Normal Direction to store > After click on picked up button ..there is popup arrive succesfully picked...this close button & Deepak Biltoria 07/14/2023 11:36 AM
continue button not working & text is dummy in the popup

7059 Bug Resolved Normal Direction to store screen > there are two buttons ltem picked and All orders picked ...why using 2 buttons ...and on | Deepak Biltoria 07/14/2023 11:36 AM
click of Item picked button it's not working

7050 Bug Resolved High If Delivery boy is autoassigned then in this case delivery boy not able to mark order delivered ...he gets logout from | Deepak Biltoria 09/28/2023 03:17 PM
the app.

7048 Bug Resolved Normal After making order delivered no message appearing order delivered successfully ...or should navigate to delivery Deepak Biltoria 07/18/2023 12:34 PM
history screen

7044 Bug Resolved Normal Order id, customer name , store name, order items etc...all are missing in order deliver process. Please follow MIIS | Deepak Biltoria 07/18/2023 12:45 PM
app . Remove static text khana city at top

7043 Bug Resolved Normal Direction to drop > what is this address id :360. Show proper store address location And change text User Add to Deepak Biltoria 07/18/2023 12:44 PM
Customer Address.

7041 Bug Resolved Normal No option seeing to delivery boy to complete the order process if | close, back or kill the app in mid of the using app | Deepak Biltoria 09/28/2023 03:21 PM
or processing order. There should be provision to complete the order delivery process

7031 Bug Resolved Normal Alarm toggle not working fine. | am enabling it but it automatically gets off Deepak Biltoria 07/03/2023 03:19 PM

6902 Bug New Normal Hindi language > On some screens text not updated in hindi. please check below screenshots Rakhi Kadyan 08/12/2024 11:43 AM

6899 Bug Resolved Normal User not able to see uploaded photo which he has uploaded at the time of registration Irfan Varis 03/04/2024 12:32 PM

6847 Bug Resolved Normal How you showing items or orders in delivered orders? please keep the same format as working on all screens. Rakhi Kadyan 06/21/2023 04:29 PM
check total amount ...product quantities

6845 Bug Resolved Normal Order is cancelled by user but it is not showing any count or order not showing under cancelled orders Rakhi Kadyan 10/30/2023 04:05 PM

6818 Bug Resolved High Today's pending order :- check issues below Rakhi Kadyan 06/21/2023 04:28 PM

6817 Bug Resolved Normal Today's pending order >Total : show currency with amount like indian or UAE whatever order has. Rakhi Kadyan 10/30/2023 04:00 PM

6806 Bug Resolved Normal Alarm functionality should be working . If alarm is ON, then store should ring alarm tune whenever new order Rakhi Kadyan 07/12/2023 04:07 PM
received & if it is Off then no tune should hear

6800 Bug Resolved Normal | am searching store name but it is showing items of that store instead of store name. why? Irfan Varis 03/04/2024 12:32 PM

6796 Bug Resolved Normal For Dubai country why it showing Indian currency. If store is of Dubai then it should show its own currency Irfan Varis 03/04/2024 12:32 PM

6771 Bug Resolved Normal Store has their own coupons but in user app it shows static coupons ...i don't know from where it is coming Irfan Varis 03/04/2024 12:31 PM

6770 Bug Resolved Normal In user app store still showing if change the address location. Check below two scenarios: Irfan Varis 06/19/2023 10:39 AM
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6767 Bug Resolved Normal Store status is offline from store app but in user app it still shows open. It should not shown to user anywhere if store | Irfan Varis 03/04/2024 12:30 PM
is offline

6766 Bug Resolved Normal Pending, ongoing orders > user location missing with order Irfan Varis 03/04/2024 12:30 PM

6761 Bug Resolved Normal Cart screen > product image not showing Irfan Varis 03/04/2024 12:29 PM

6760 Bug Resolved Normal Product detail screen > check issues below Irfan Varis 03/04/2024 12:28 PM

6624 Bug Resolved Normal After completing registartion process user should get message of registration successful on screen. Deepak Biltoria 07/03/2023 03:20 PM

6623 Bug Resolved Normal Once registartion completes then user is able to go back to see registration process again from mobile back button. | Deepak Biltoria 07/14/2023 05:20 PM
If user click on back button ask exit from the app?

6621 Bug Resolved Normal Create profile screen >> After filling all details of Vehicle & Work area ..if i go to next screen then come back to this | Deepak Biltoria 10/06/2023 05:33 PM

screen again fields gets reset. check video attached
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