QuikrBox Store app Issues - Issues

# Tracker Status Priority Subject Assignee Updated

10871 Bug New Normal store --> Login --> Profile --> store details --> getting grey-out screen when the user tries to see the store details Rakhi Kadyan 10/09/2024 05:21 PM

9774 Bug New Normal I0S --> Store --> Login --> Profile --> inside Faq dropdown is not working and the back button also not working Mohd Irfan 05/10/2024 12:47 PM

9719 Bug Resolved Normal Store --> Login --> Home Screen --> Today's picked up Order --> Check issue below Deepak Biltoria | 05/10/2024 12:48 PM

9520 Bug Resolved High Store --> Login --> Order --> Accept --> Assign to Driver --> Store can see the Delivery Boy Rating Deepak Biltoria 04/25/2024 12:57 PM

9497 Bug Resolved Normal Delivery boy --> Order Assign by store --> Accept and Reject buttons are not clickable, unable to accept and Reject Deepak Biltoria | 04/23/2024 06:51 PM
order

9445 Bug Resolved Normal Store -->Login --> Orders --> Pending ---> Chat with WhatsApp --> Store can chat with the user and also chat with the | Deepak Biltoria | 03/26/2024 12:03 PM
assigned delivery boy

9377 Bug Resolved Normal Store --> Login --> Orders --> New Orders --> All orders and all Notifications should come with a Date & Time. Mohd Irfan 03/26/2024 12:35 PM

9376 Bug Resolved Normal Store --> Login --> Dashboard --> Orders --> New pending / Return pending --> Store Applicant can See the user Deepak Biltoria | 03/26/2024 12:02 PM
details Phone No. & WhatsApp No when the order status is pending

9375 Bug Resolved High Store --> Login --> dashboard --> ongoing orders/ongoing Returns order --> Need to change Delivery boy order Deepak Biltoria | 04/25/2024 12:03 PM
assigned Timing 30 sec to 60 sec

9261 Bug Resolved High Store --> Login --> orders --> Ongoing Return --> Order id 1943 --> Check issue below Deepak Biltoria | 02/08/2024 12:26 PM

9241 Bug Resolved High Store --> Login --> Home Screen --> Orders --> Return Orders --> Completed Return --> order id 1864/1862 --> Deepak Biltoria | 02/06/2024 11:44 AM
Check 4 issues Below

9240 Bug Resolved Normal Store --> Login --> Home Screen --> Pending Return --> Reject with Comment --> Submit --> Back --> Click again Deepak Biltoria | 02/02/2024 12:45 PM
Reject--> Same Previous comment arriving on the "Reason of Rejection” input field

9174 Bug Resolved Normal Store --> Login --> Home Screen --> Orders --> Accepted Orders --> Store Delivery Boy --> Assign delivery boy --> Rakhi Kadyan 01/19/2024 01:27 PM
Searching

9114 Bug Resolved High Store --> Login --> Home Screen --> Orders --> New Orders --> Pickedup orders --> Check Issue below Rakhi Kadyan 02/02/2024 07:35 PM

9080 Bug Resolved Normal Store --> Login --> orders --> New orders --> Ongoing Orders --> Reject order from delivery boy --> If the delivery boy | Rakhi Kadyan 01/23/2024 02:31 PM
Rejects the Return order then the store has a notification if the store's ongoing screen is open it goes to the delivered
screen.

8831 Bug Resolved Normal If size & color not available then no need to show these fields. please check on all order screens Rakhi Kadyan 12/21/2023 09:40 AM

8800 Bug Resolved Normal Return order > why order status is unpaid if order is in return, and show only those items which are selected by Rakhi Kadyan 02/06/2024 02:44 PM
customer. no need to show all items of that order

8569 Bug New Urgent Need to change alarm tune > As for all categories orders it is saying you have received new food order priyanka Sharma |02/15/2024 11:40 AM

8387 Bug Resolved Normal Clicking on notification takes to home screen instead of notification screen. Rakhi Kadyan 12/13/2023 05:06 PM

8214 Bug Resolved Normal Profile > change language English to Hindi > now go to store details its showing in english language. check video Rakhi Kadyan 10/30/2023 04:14 PM

7992 Bug Resolved Normal Pending order > Accept the order > after accepting order it navigates on Accepted order screen but showing no order | Rakhi Kadyan 10/10/2023 02:58 PM
found . After come back to home if i refresh then it shows order on Accepted order screen

7175 Bug Resolved High On All screens we have to show order details properly...like in user app...everything should include delivery tip, wallet | Rakhi Kadyan 07/28/2023 12:09 PM
amount if used, discount applied

7168 Bug Resolved Normal App not refreshed automatically, | have changed price or offline any product but in app it not refreshed until i kill the Rakhi Kadyan 07/28/2023 12:02 PM

app. It should refresh automatically
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7155 Bug Resolved Normal If there is no internet connection then show proper error message on screen with logo No internet connection when Rakhi Kadyan 07/28/2023 12:11 PM
user try to use or open the app

7120 Bug Resolved Normal Menu screen > If item has offer price then show offer price otherwise it will show selling price Rakhi Kadyan 10/30/2023 04:03 PM

6847 Bug Resolved Normal How you showing items or orders in delivered orders? please keep the same format as working on all screens. check | Rakhi Kadyan 06/21/2023 04:29 PM
total amount ...product quantities

6845 Bug Resolved Normal Order is cancelled by user but it is not showing any count or order not showing under cancelled orders Rakhi Kadyan 10/30/2023 04:05 PM

6818 Bug Resolved High Today's pending order :- check issues below Rakhi Kadyan 06/21/2023 04:28 PM

6817 Bug Resolved Normal Today's pending order >Total : show currency with amount like indian or UAE whatever order has. Rakhi Kadyan 10/30/2023 04:00 PM

6806 Bug Resolved Normal Alarm functionality should be working . If alarm is ON, then store should ring alarm tune whenever new order received | Rakhi Kadyan 07/12/2023 04:07 PM

& if it is Off then no tune should hear
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