Puthagam - Issues

# Tracker Status Priority Subject Assignee Updated
6601 Bug New Normal Inactive books showing in mobile app. Cache issue please check Sujeet y 05/24/2023 04:59 PM
6596 Bug New Normal Download book audio > giving error of provide permission to download files Ravi L 05/22/2023 12:12 PM
6595 Bug New High Subscription has ended but user is able to listen book from continuous section Ravi L 05/22/2023 11:46 AM
6594 Bug New Normal Podcast - default images not showing in web app while showing in mobile app. please check Ravi L 05/17/2023 05:02 PM
6593 Bug New Normal Podcasts > book images not appearing please check why Ravi L 05/17/2023 04:18 PM
6592 Bug Resolved Normal why 15 days trial showing in web app Ravi L 05/18/2023 09:49 AM
6591 Bug Resolved Normal Collections for you & Meet the creator section > books & authors repeated Ravi L 05/18/2023 09:49 AM
6590 Bug New Normal Taking too much time to refresh the home page. Ravi L 05/17/2023 04:16 PM
6589 Bug Resolved Normal Home page > Back and forward arrow should not come until there is any need. Like after 5 books we can show these |[RavilL 05/18/2023 09:49 AM
arrows. Apply condition for all sections
6588 Bug New Normal Show latest completed book at top in finished section Ravi L 05/17/2023 04:12 PM
6587 Bug New Normal After 100% the book entry should removed from continuous section and move to finished Ravi L 05/17/2023 04:11 PM
6586 Bug New Normal Implement same functionality of progress %age as in mobile app . Currently shows 100% count still one chapter is not | Ravi L 05/17/2023 04:11 PM
read yet
6439 Bug Resolved Normal Audio should be playable for the book and when back button is clicked, loading circle should not appear Ravi L 05/08/2023 01:35 PM
6438 Bug Resolved Normal Notification - Bell icon > Notification for one item should be displayed only once Ravi L 05/08/2023 01:44 PM
6437 Bug Resolved Normal Description - Books/Podcasts - If the description of the book is unavailable, it should be left blank. There is a full stop Ravi L 05/08/2023 01:41 PM
under the description
6232 Bug Resolved Normal The font color in podcast episode is too dark and size is too small Ravi L 05/22/2023 11:27 PM
6229 Bug New High provide ability to inactivate books in admin panel. show only active books Sujeet y 03/21/2023 01:10 PM
6053 Bug Resolved Normal I0S :- Profile page > Manage categories > back icon missing Ravi L 03/17/2023 09:52 AM
6049 Bug New Normal If 1st chapter has no audion then it should automatically play 2nd chapter instead of being pause on 1st chapter. Ravi L 03/15/2023 05:27 PM
please look on it.
6035 Bug New Urgent Sometimes it forgets that | have purchased subscription and asks to buy when we open a book. It also takes time for Ravi L 03/14/2023 06:59 PM
subscription to reflect after payment.
6007 Bug Resolved High Plz dont forget to implement the share settings from the profile page. Its now working yet Ravi L 03/21/2023 09:45 PM
5997 Bug New High overall app is responding slowly. is it back end or front end issue? image loads are taking time as well Ravi L 03/10/2023 06:57 PM
5994 Bug New Normal Subscription issues :- please check below Ravi L 03/10/2023 04:16 PM
5989 Bug New Normal If 1 kill the app audio should stop automatically. Suppose you are playing an audio ...and in between you kill the app Ravi L 03/10/2023 10:44 AM
then the music still plays. It should stop. Refer the blinkist app
5981 Bug Resolved High Notification screen > Icons should shown as per notification. And also show time of notifications. check design Ravi L 03/13/2023 08:49 AM
5423 Bug New High unable to listen the live podcast in ios. Ravi L 12/26/2022 04:16 PM
5415 Bug New Normal Turn off the net > open the downloaded book > click on review > scroll down > Grey screen appears. Ravi L 12/26/2022 01:02 PM
5414 Bug New Normal Download the book "The Goal" > turn off the net and play the book in downloads > check issues below. Ravi L 12/26/2022 12:57 PM
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5413 Bug New Normal Sign up screen > Register New user > enter the existing user details and click on sign up button > Loader gets still Shivendra s 12/26/2022 12:39 PM
running after clicking in sign up button.
5404 Bug New Normal Book Detail screen > check issue below. 12/22/2022 10:52 AM
5371 Bug New High Book Details > Refresh the page > Displaying Book Detail not found. Ravi L 12/19/2022 04:38 PM
5370 Bug Resolved Normal Play last chapter of the book "Start with Why" > when display no book found, tap play and backward button and tap Shivendra s 12/28/2022 11:23 AM
back button > grey screen displays.
5362 Bug New Normal Otp screen is displayed on login (sign in) screen. It should display when user create new account. Himanshu 12/16/2022 03:48 PM
khare
5361 Bug New Normal Create new account > after tapping on sign up, otp screen is not displayed. Himanshu 12/16/2022 03:43 PM
khare
5360 Bug New Urgent Login through google and facebook > Application gets crashed. Himanshu 12/16/2022 03:57 PM
khare
5352 Bug New Normal In mobile app deactivated categories also showing to users if it is selected before deactivate the category Sujeet y 12/15/2022 04:41 PM
5301 Bug New Normal Playing the 3rd chapter 1st......Chapter-1 is playing. Ravi L 12/01/2022 06:43 PM
5275 Bug New Normal Notify> If i select all then all options should get select automatically Sujeet y 11/28/2022 01:15 PM
5149 Bug New Normal Profile tab > Check Issues below. 11/10/2022 01:35 PM
5060 Bug New Normal Show only Menu icon when the menu tabs gets minimized. Sujeety 11/07/2022 11:57 AM
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