PTCCB - Issues

# Tracker Status Priority Subject Assignee Updated
12752 Modification/ New Normal Admin Login — "Back" Icon Navigation Should Be Updated Iram Hamdani 02/13/2025 03:02 PM
Enhancements

12749 Bug New Normal All Active Licenses /Export Licenses- Filters not working. Selected valid from & valid till date but no changes Iram Hamdani 02/12/2025 06:05 PM
found..and there should be button to click on like Apply, Submit etc,..

12744 Bug New Normal Head accountant login > Back Navigation is wrong. Check description below Iram Hamdani 02/12/2025 05:44 PM

12736 Bug Resolved Normal Invoice - Invoice is paid by cash or cheque method and message appeared payment updated but still status shows | priyanka 02/12/2025 05:13 PM
"Not Paid" Sharma

12734 Bug Resolved Normal Download Pesticides and Toxic Chemical Export License pdf - License name appeared wrong in the pdf. Title priyanka 02/11/2025 10:31 PM
displaying PESTICIDES AND TOXIC CHEMICALS IMPORT LICENSEe". It should say Pesticides and Toxic Sharma
Chemical Export License

12732 Bug New Normal Edge Browser - Getting loading issues on admin side when viewing export license application. Working fine on Iram Hamdani 02/11/2025 06:33 PM
Chrome

12725 Bug Resolved Normal ToxicChemicalExportLicenseApplication > Withoud adding product it displays success message product added Iram Hamdani 02/12/2025 05:24 PM
successfully. Please make validation of required fields while adding product

12724 Bug Resolved Normal ToxicChemicalExportLicenseApplication >please correct validation messages as per below. Capitalise the 1st priyanka 02/12/2025 05:12 PM
letter and ensure proper spacing between the words. Sharma

12723 Bug Resolved Normal pTCCb - Toxic chemical export license application > Importer info > Per (Authorized Individual Name) field > priyanka 02/12/2025 05:11 PM
validation message -"Individual" spelling mistake Sharma

12650 Bug Resolved Normal Apply license > When adding product in AED currency it is showing correct currency but after submitting the Iram Hamdani 02/10/2025 06:19 PM
application it takes ?? in place of AED currency symbol

12647 Bug Resolved Normal Can this amount be negative? Please make validation user cannot enter negative amount Iram Hamdani 02/14/2025 10:57 AM

12646 Bug Resolved Normal Application is "Refrigerant Gases Import License /Radioactive source/Mercury" but text appeared here is for Toxic | Iram Hamdani 02/10/2025 11:02 AM
chemicals...it should be dynamic as per the application license name

12641 Bug Resolved Normal Download license - success message appeared is pdf generated successfully. change it to "License downloaded Iram Hamdani 02/07/2025 06:31 PM
successfully"

12633 Bug Resolved Normal Tariff Number Not Displayed in Approved Toxic Chemical and Pesticides License . Check in pdf as well Iram Hamdani 02/07/2025 01:37 PM

12631 Bug Resolved Normal Discount Not Displayed in Total Value Calculation for Approved Toxic Chemical License Iram Hamdani 02/11/2025 03:12 PM

12630 Bug New Normal Incorrect Record Count on Back Navigation in Import License Application Review. Check description below Iram Hamdani 02/05/2025 01:15 PM

12625 Bug Resolved Normal Validation Missing for Unique Tariff Code and Product Duplication in Toxic Chemical Import License Application priyanka 02/10/2025 06:34 PM

Sharma

12612 Bug New Normal Inspector & Registrar Able to Access Temp Application by Editing application number in the URL Iram Hamdani 02/04/2025 02:55 PM

12606 Bug New Normal Inspector/Registrar login - Product Name Not Displaying Numeric Digits in Track Registration Iram Hamdani 02/04/2025 12:45 PM

12593 Bug New Normal Once the inspector approves an application, they should no longer be able to access it from anywhere. However, | Iram Hamdani 02/03/2025 07:55 PM
currently, if the application number is manually edited in the URL, it is still accessible.

12592 Bug New Normal Company user login > View Application > Under products unable to see status of the product if product label Iram Hamdani 02/03/2025 03:59 PM
uploaded images name is large
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12584 Bug Resolved Normal In the Registrar login, when checking the comment added by the inspector for any application, the approved time is | Iram Hamdani 02/19/2025 04:36 PM
displayed incorrectly. The inspector approved the application at around 3:40 AM (Guyana's time), but it shows as
7:38 AM.

11522 Bug New Normal Product Registrations application page> the search icon is not displaying properly, and it should search the data as | Iram Hamdani 11/13/2024 03:01 PM
you type. Currently, | have to click the search icon for it to search the data.

11512 Bug Resolved Normal When we view any uploaded image, it should be displayed fully without the need for scrolling Iram Hamdani 02/13/2025 11:24 AM

11498 Bug Resolved Normal Application > view any added product > delete & downward icon overlapping Iram Hamdani 02/14/2025 06:18 PM

11492 Bug Resolved Normal Check issue below on Approve Product Registration" application page . Iram Hamdani 02/14/2025 10:48 AM

11491 Bug New Normal The button text on the product registration page should be "Add Product" if no product has been added yet. Once a | Iram Hamdani 11/11/2024 12:21 PM
product is added, the button text should change to "Add more products."

11490 Bug New Normal User account is not verified yet & user trying to login in the application but getting error of " Credentials are not Iram Hamdani 11/11/2024 12:13 PM
valid". We can show below message instead of it.

11486 Bug Resolved Normal Applications > Product registration > Add product popup > Ensure correct spelling and add appropriate spaces Iram Hamdani 02/14/2025 06:30 PM
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