GCSL ( Global Communications Solutions Limited ) - Issues

# Tracker Status Priority Subject Assignee Updated

7321 Bug New Normal Client Panel --> Dependent --> Dashboard --> View Profile --> Add More Files --> Check Issue below Amitesh Kumar Rai | 08/07/2023 02:50 PM

7319 Bug Resolved Normal Admin --> Dashboard --> View Profile --> Download --> Check Issue below Amitesh Kumar Rai | 08/07/2023 02:49 PM

7316 Bug Resolved Normal Admin --> Dashboard --> View Profile ---> Verification --> Types of inquiries --> Check Issue below Ayush Sengar 08/07/2023 01:11 PM

7315 Bug Resolved Normal Admin --> Dashboard --> View Profile --> Verification --> Check Issue below Amitesh Kumar Rai | 08/07/2023 03:22 PM

7312 Bug New Normal Admin --> Dashboard --> Manage cases --> Recent cases /Pending Cases /Closed cases --> Check issue below | Amitesh Kumar Rai | 08/04/2023 05:22 PM

7310 Bug Resolved Normal Dashboard --> View Profile -->Admin is unable to download " PDF" & " Word" Files. Amitesh Kumar Rai | 08/07/2023 06:19 PM

7308 Bug Resolved Normal Admin dashboard / Client Recent Cases --> Check issue below Amitesh Kumar Rai | 08/07/2023 06:20 PM

7307 Bug New High Admin --> Manage Client --> View Client --> click on edit icon --> update --> check issue below Amitesh Kumar Rai | 08/04/2023 02:55 PM

7306 Bug New High Dependent --> Dashboard --> View Profile --> Download --> Check issue below Amitesh Kumar Rai | 08/04/2023 12:12 PM

7305 Bug Resolved Normal Dependent --> Dashboard --> View Profile --> Verification --> Check issue below Ayush Sengar 08/07/2023 10:43 AM

7304 Bug Resolved Normal Admin --> Login --> Dashboard --> Click case Allocation --> Select User --> Login with Selected User --> User Ayush Sengar 08/07/2023 10:35 AM
dashboard --> check issue below

7301 Bug New Normal Dependent --> Dashboard --> View Profile--> check issue below Amitesh Kumar Rai | 08/03/2023 06:42 PM

7300 Bug New Normal Dashboard --> View Profile--> View Verification --> Types of enquiries --> check issue below Amitesh Kumar Rai | 08/04/2023 10:36 AM

7297 Bug Resolved Normal Dashboard -->View Profile--> Verification --> Application information Risk matrix --> Information Risk Matrix Key Ayush Sengar 08/07/2023 11:08 AM
--> Appendix --> Check Issue below

6915 Bug New Normal GCSL Client --> Dependent Case --> Dashboard --> View Profile --> Edit Profile --> gcsl client is unable to Amitesh Kumar Rai | 06/27/2023 11:59 AM
update place of birth in dependent case

6912 Bug New Normal Admin --> View Profile --> Download Pdf --> Report text should be the same size as per the Given client document | Amitesh Kumar Rai | 06/22/2023 06:36 PM

6911 Bug New High admin --> dashboard --> Select client from dropdown --> if Select the client name from the dropdown then the Amitesh Kumar Rai | 06/27/2023 12:05 PM
same case is showing on both clients instead of the different case according to the client .

6910 Bug New Normal Admin --> Create Profile --> If admin create profile with max character length and clicking on submit button then Amitesh Kumar Rai | 06/27/2023 12:05 PM
loader is running continuously

6906 Bug Resolved High Admin --> Create profile --> check issue below Ayush Sengar 08/07/2023 11:50 AM

6905 Bug New Normal Admin --> Recent Documents --> "Dependent" Created by Admin --> Download --> if clicking on download files Amitesh Kumar Rai | 06/22/2023 01:32 PM
then getting HTTP ERROR 404

6901 Bug New Normal Admin --> View profile --> Download Pdf --> Put bullet points and a little bit of space between the content on the Amitesh Kumar Rai | 06/22/2023 01:22 PM
last page and the heading content should be clearly visible .

6895 Bug New Normal Admin --> dashboard --> View profile --> Download pdf --> our generated Report "confidential" is not coming below | Amitesh Kumar Rai | 06/22/2023 12:13 PM
the Investigator Report

6894 Bug New Normal Dashboard --> View Profile --> Verification --> Edit --> Save/ Submit --> When the verified toggle button is on Amitesh Kumar Rai | 06/27/2023 04:30 PM
"yes", after clicking on the save button then why "Nat ID" input field throws validation message.

6890 Bug New Normal Admin --> Dashboard --> View Client --> Edit Client --> Update --> Without doing anything when | click on update | Amitesh Kumar Rai | 08/07/2023 11:51 AM

button then "something went wrong" success message is coming instead of an update
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6887 Bug New Normal Admin --> View profile --> Submit --> start verification --> Submit --> Download pdf --> Selected date format should | Amitesh Kumar Rai | 06/21/2023 07:24 PM
be coming on the generated report
6886 Bug New Normal Admin --> Create case --> create profile --> view profile --> Submit --> Start verification --> Submit --> Download | Amitesh Kumar Rai | 06/21/2023 07:15 PM
--> if filled the "finding by GCSL" input field with max characters length then in the Generated report "Confidential"
is not coming .
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