Curewell Mobile & Web Panel - Issues

# Tracker Status Priority Subject Assignee Updated
3758 Bug Resolved Normal Patient > Patient details screen > same age(22) and weight(5) values are displaying for every patient shefali 08/31/2022 12:50 PM
srivastav
3757 Bug Resolved Normal Patients > edit patient > marital status field > dropdown option should be there to select married and unmarried shefali 08/31/2022 01:26 PM
srivastav
3756 Bug New High Invoices > Due & full payment > Not able to get any kind of invoices and all notification icon should be displayed at top Ajit R 08/30/2022 05:37 PM
right of the screen
3755 Bug New High Invoices > Due & full payment > Not able to get any kind of invoices Ajit R 08/31/2022 03:00 PM
3735 Bug New Normal patient > Add patient > search patient > Added patient time displayed wrong Ajit R 08/30/2022 05:38 PM
3732 Bug Resolved Normal Patient details screen > Added appointments time and date should be bottom of the details and it should be current date | shefali 08/31/2022 12:39 PM
and time srivastav
3730 Bug New Normal pending Appointments screen > for every pending appointments current time is displayed 30 mint extra Ajit R 08/30/2022 05:38 PM
3576 Bug Resolved Normal menu> postponed request > mode of consultation type field appeared two times. shefali 08/05/2022 04:39 PM
srivastav
3572 Bug Resolved High Schedule > add new slot > Tap on the day 2-3 times > slots gets repeated. shefali 08/05/2022 02:19 PM
srivastav
3544 Bug New Normal App appointments>select vip> backward and forward arrow should be present before and after date format .. it should be 08/04/2022 04:19 PM
same as general slot option
3539 Bug New Normal Dashboard > report > expire report > in options only edit and delete icon should be show no any text icon should be Abhishek k 08/04/2022 02:59 PM
present between edit and delete and not able to text in excel pdf file
3537 Bug Resolved High Cancelled appointment notification > on open no appointment details viewing to patient & for doctor same appointment shefali 08/05/2022 12:33 PM
details not showing if open from dashbaord srivastav
3535 Bug New Normal Email >New > send mail page> sent message and add template icon overlapping each other Abhishek k 08/04/2022 01:17 PM
3534 Bug Resolved High Open any Appointment > Documents tab > download document > after downloading it open the lab report ...no attached | shefali 08/05/2022 12:57 PM
doc file is there ...please open the attached document srivastav
3531 Bug New High Schedules > All schedules > Time schedule page > Add schedule popup> end time > not able to select time form up and | Abhishek k 08/04/2022 12:55 PM
down button and minute box always display NaN values and we we enter submit button page gets crashed
3529 Bug New Normal Dashboard > Patients > Documents >Add files popup page > patient search bar field is not active ..docor is enable to Abhishek k 08/04/2022 12:26 PM
search patient id and name
3528 Bug New Normal patient > Case manager > All cases list > case and edit icon > one day previous date format displaying after submission | Abhishek k 08/04/2022 12:14 PM
of case page
3527 Bug New Normal Patient list > history > timeline tab page>wrong date format displaying for every history Abhishek k 08/04/2022 11:58 AM
3526 Bug New High Patient list > history > lab tab page>Add new lab icon is not present on the page Abhishek k 08/04/2022 02:36 PM
3525 Bug New High Print and view prescriptions > Age of the patient displaying 52 for every prescriptions and advice text message crossing | Abhishek k 08/04/2022 11:34 AM
indicate line
3524 Bug New Normal Patient list > history > prescriptions tab page>check issue below > Abhishek k 08/04/2022 02:37 PM
3523 Bug Resolved High On Selecting dropdown General to VIP , VIP slot available but not showing on selected date , again we have to select shefali 08/31/2022 03:00 PM
same date from calendar then it is showing the available slots... srivastav
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3522 Bug New Normal Menu> Profile tab> 2 times change password is displayed. Ajit R 08/10/2022 06:26 PM

3521 Bug New Normal Patient list > history > Case history tab page>edit case popup page >when we edit date field and click on submit button, [ Abhishek k 08/04/2022 10:35 AM
date format should be same before and after edit

3520 QUERY New Normal Registration page is not displayed in Patient Web. Ajit R 08/10/2022 06:26 PM

3519 Bug New Normal Patient list > history > Appointments tab page>edit option > check issue below Abhishek k 08/03/2022 06:36 PM

3518 Bug New High Menu >Payment Tab > Still display Rs. 0 in due amount when approved by the doctor. Ajit R 08/10/2022 06:26 PM

3517 Bug New High Patient list > history > Appointments tab page>check issue below> Abhishek k 08/04/2022 03:15 PM

3516 Bug New Low Prescription Tab> repeating days 2 times Ajit R 08/10/2022 06:26 PM

3515 Bug New Normal Patient list >patient info popup page >Age and blood group field getting blanks and in date of birth field 9 digit number Abhishek k 08/04/2022 03:03 PM
getting and field should accept only date format

3514 Bug New Normal Remove headers> check issues below. Ajit R 08/10/2022 06:26 PM

3513 Bug New Normal Patient list >Edit patient popup page >When user will edit the field and will click on submit icon then updated successfully | Abhishek k 08/03/2022 05:15 PM
message should be displayed

3512 Bug New Normal Dashboard> Add appointment> Disabled cursor should not display in date field. Ajit R 08/10/2022 06:27 PM

3511 Bug New Normal Patient list >Edit patient popup page >when we go with edit option blood group field getting blanks and password field Abhishek k 08/03/2022 05:12 PM
getting blanks

3510 Bug New Normal Dashboard > Document tab > Click Add folder button > Fill the Name field and submit > Display ACCESS DENIED. Ajit R 08/10/2022 06:27 PM
(video attached.)

3509 Bug New Normal Patient list >Register patient popup screen > once we create the patient then patient created successfully message Abhishek k 08/03/2022 05:07 PM
should be displayed instead of updated

3508 Bug New Normal Book an appointment without selecting slot > Details of date displaying wrong Ajit R 08/10/2022 06:27 PM

3507 Bug New Urgent Add appointment > Not able to book appointment because time slot is not displayed. Ajit R 08/10/2022 06:27 PM

3506 Bug New Normal Patient list >Register patient popup screen > phone number field accepting alphabet values and field should accept only | Abhishek k 08/03/2022 04:55 PM
ten digit valid number

3505 Bug New Normal Dashboard> Patient Info Tab> Birth Date displaying wrong. Ajit R 08/10/2022 06:27 PM

3504 Bug New Normal Dashboard page >Add Appointment popup page > check issue below Abhishek k 08/03/2022 03:40 PM

3492 Bug New Normal Patient module >patient list>patient info popup> Date of birth and age field >Check issue below Abhishek k 08/03/2022 11:27 AM

3489 Bug New High Patient module >patient list>edit & info popup> Date of birth field >field should accept only date format ,now getting Abhishek k 08/03/2022 11:17 AM
phone number instead of birth date

3481 Bug New High Time Schedule > | have added schedule from doctor app> but here doctor name not displaying & All radio button not Ajit R 08/02/2022 05:03 PM
getting selected .

3466 Bug New Normal If admin allow 10 days of booking for patient then Patient can book appointment only up to 10 days from the today's date. | Ajit R 08/02/2022 01:26 PM
Please disable the dates after 10 days

3354 Bug New High Appointment> No appointments are displayed in VIP section. Ajit R 07/26/2022 12:28 PM

3349 Bug New High Appointments Tab> Postpone Request and Cancellation Request> Check issues below. Ajit R 07/26/2022 11:47 AM

3348 Bug New Low Appointment tab> Please remove hifen(-) from date and time. Ajit R 07/26/2022 11:08 AM

04/01/2025

2/4




# Tracker Status Priority Subject Assignee Updated

3325 Bug New High Appointment Tab> Request Sub Tab> No Appointments are displayed. Ajit R 07/25/2022 02:53 PM

3321 Bug New High Appointment tab> 1. New appointments are displayed in the appointment sub tab but not in todays and upcoming sub-tab | Ajit R 07/25/2022 02:47 PM
when booked from application. Unable to display in the calender

2910 Bug New Normal Through Curewell doctor app> Register a new patient > now check in "Curewell Therapies - Admin" > click on edit button | Ajit R 06/24/2022 11:44 AM
> some filled are showing blank & incorrect data showing

2906 Bug New Low Dashboard>Payment invoice > click on print button > date field is showing blank Ajit R 06/24/2022 11:19 AM

2901 Bug New Low Dashboard >Dispatched List >view the issue which is mention in image Ajit R 06/24/2022 10:38 AM

2898 Bug New Low Dashboard >Prescription> pagination is not there & count is showing only for one page Ajit R 06/24/2022 10:27 AM

2897 Bug New Low patient > in patient list > click on delete button> in popup page >"div.ct.swadhswaters.com” should not be there Ajit R 06/23/2022 06:46 PM

2895 Bug New Low patient > in Document> no go to Document handing > click on image > next icon is showing Ajit R 06/23/2022 06:30 PM

2893 Bug New Normal Postponed request tab> check issue below Ajit R 06/23/2022 06:11 PM

2887 Bug Resolved High Prescription added by doctor not showing to pharmacist under pending dispatched shefali 08/05/2022 04:40 PM

srivastav

2882 Bug New Normal Upcoming appointments> Check issues below Ajit R 06/23/2022 06:11 PM

2879 Bug Resolved High API Issue - Three times showing same time slot when patient going to book an appointment Ajit R 08/05/2022 01:17 PM

2876 Bug New Normal Appointment Tab> check issue below. Ajit R 06/23/2022 03:43 PM

2874 Bug New Normal patient > in patient list > click on History button >go to on " Document ">Click on Folder Button fill the text field click on Ajit R 06/23/2022 03:28 PM
save button >click on action button select the view files> back button should be there

2870 Bug New High Add Appointment Page> check issues below Ajit R 06/23/2022 02:56 PM

2868 Bug New Low patient > in patient list > click on History button >go to on "Lab" > Add button is not there Ajit R 06/23/2022 03:57 PM

2867 Bug New Low patient > in patient list > click on History button >go to on "prescription " > Add button is not there Ajit R 06/23/2022 03:57 PM

2866 Bug New Normal patient > in patient list > click on History button >go to on "Case History" > click on add button > without filling text field Ajit R 06/23/2022 02:49 PM
click on submit button >form is submitting .so if any field is mandatory then validate the field

2865 Bug New High On patient list page it shows balance due 0 but if we check the payment details here it shows balance due rs 800 which | Ajit R 06/23/2022 06:43 PM
is wrong

2864 Bug New Low patient > in patient list > click on History button >go to on "Case History" > click on add button > fill all the text field and | Ajit R 06/23/2022 03:40 PM
click on submit button > page is navigated on Add new patient

2862 Bug New Normal patient > in patient list > click on History button >Click on add new & fill all the text field and click on submit button > view | Ajit R 06/23/2022 01:27 PM
the issue below

2859 Bug New High Appointment > Check issues below. Ajit R 06/23/2022 01:13 PM

2855 Bug New High Appointments> Add Appointment page> Check issues below. Ajit R 06/23/2022 12:47 PM

2854 Bug New Normal patient > in patient list > click on info button > Some field is showing empty. Ajit R 06/23/2022 12:48 PM

2852 Bug New Normal patient > in patient list > view the image all issue are mention Ajit R 06/23/2022 12:29 PM

2851 Bug New Normal Add new patient> register patient form > check issues below Ajit R 06/23/2022 03:42 PM

2850 Bug New Normal patient > in patient list > click on add button >in Registration popup page Blood Group text field is not updating 06/23/2022 12:21 PM

2848 Bug New Normal patient > in patient list > click on add button >in Registration popup page Blood Group text field is not updating Ajit R 06/23/2022 12:10 PM

04/01/2025

3/4




# Tracker Status Priority Subject Assignee Updated
2846 Bug New Normal Patient > in patient list >click on Add button > in Registration popup page > in Birthday texfield > in clander next date is Ajit R 06/23/2022 11:43 AM
selectable
2843 Bug New Normal Patient > in patient list >click on Add button > in Registration popup page > please use asterisk (*) sing for mandatiory Ajit R 06/23/2022 11:18 AM
field
2841 Bug New Normal Patient > in patient list >click on Add button > in Registration popup some field alraey field Ajit R 06/23/2022 11:09 AM
2829 Bug New Normal Auto email templates not working...all emails are active but it's not going automatically Ajit R 06/22/2022 06:27 PM
2790 Bug Resolved High Audio/ video call is going to wrong loggedin user . check scenario below Ajit R 08/05/2022 01:24 PM
2785 Bug Resolved Normal Documents > upload document >check issues below shefali 08/09/2022 01:29 PM
srivastav
2783 Bug New High Schedule > All Schedule > Add new > Not able to add schedule > seems HTTP ERROR 500 Ajit R 06/21/2022 03:02 PM
2775 Bug Resolved Normal Invoices > Due payment > view invoice > tab on view icon to view invoice > it opens with zoomed in screen & why it shefali 07/22/2022 04:42 PM
shows search zoomed in out icons at footer for a while srivastav
2766 Bug New Normal If prescription added by doctor for any appointment then why its status showing pending to patient.? & i am not able to Ajit R 07/22/2022 10:02 AM
get this prescription is for which appointment?
2743 Bug Resolved Normal Appointment details > Doctor trying to delete document id 337 & it deletes 335id & change text of confirmation popup shefali 06/21/2022 01:15 PM
"Are you sure you want to delete this document” Please take care of title case throughoutthe app srivastav
2739 Bug New Urgent Patient not able to view audio video call if mobile screen is locked or off . Patient should get call on screen as like wtsapp | shefali 08/08/2022 04:13 PM
srivastav
2738 Bug New High Invoices > Due payment > no due payments showing there.l have book an appointment & its approved by doctor & Ajit R 08/02/2022 11:25 AM
pending payment from patient side but under due payment no record showing
2724 Bug Resolved High Appointment rejection details - Reason field not showing to patient. Why appointment is rejected shefali 06/23/2022 03:54 PM
srivastav
2723 Bug New Normal If patient already book any appointment for any slot then he/she should not allow to book same slot with same doctor at | Ajit R 07/14/2022 03:22 PM
same location
2718 Bug New High Doctor notifications> Please differentiate new notifications(whole box area) with light blue color so that we can check shefali 06/20/2022 03:38 PM
which one is new srivastav
2289 Bug Resolved Normal when pharmacist dispatched medicine, No notification is showing patient panel, Ajit R 07/21/2022 07:02 PM
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