AllyDoc Web - Issues

# Tracker Status Priority Subject Assignee Updated
11409 Bug New High Cancel Appointment functionality not working. Submit button is not clickable Anshuman 11/06/2024 03:23 PM
Wankhede

11404 Bug New High Upcoming Request > The date displayed under requests is changing. When | create an appointment, it initially shows | Anshuman 11/06/2024 03:13 PM
today’s date, i.e., November 6. However, after creating another appointment, the date automatically changes from the | Wankhede
6th to the 11th.

11397 Bug New High A patient is currently able to create a new booking in an already-booked time slot. Please ensure that if a slot is Anshuman 11/06/2024 02:43 PM
already booked, the patient cannot book another appointment for the same date and time. Wankhede

11379 Bug New High Appointment Details page > View appointment detail page > no information occurred & invalid date showing on Anshuman 11/06/2024 12:32 PM
calendar Wankhede

11373 Bug Resolved High On the Appointment Details page, after filling in the cancellation reason and attempting to cancel an appointment, the | Sagar Kumar 11/28/2024 12:14 PM
Submit button isn’t working.

11372 Bug Resolved High Doctor started video call of any appointment but it throws network error issue with blank popup. please check once Sagar Kumar 11/28/2024 03:15 PM

11363 Bug New High Home > Upcoming requests > Users with all symptoms are appearing under my upcoming requests. It should only Anshuman 11/06/2024 11:35 AM
display requests relevant to my specialization. Wankhede

11354 Bug Resolved High Patient Verify Account page - Resent OTP not working . It says OTP does not match. Anshuman 11/28/2024 12:28 PM

Wankhede

11352 Bug New High On the Sign Up page, if the Sign Up button is clicked twice after filling in all details, it first navigates to the OTP Anshuman 11/05/2024 06:09 PM
verification page for a moment, then automatically redirects to the Account Created Successfully page.” Wankhede

11343 Bug New High Create profile page >The Add Qualification and Certification modules are not functioning correctly. There is no Anshuman 11/05/2024 04:55 PM
validation applied, and attempts to save do not work. . Wankhede

11339 Bug Resolved High verify Account page - Resent OTP not working . It says OTP does not match. | am stucked here. Not able to proceed | Sagar Kumar 11/28/2024 12:18 PM
now.
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