Ally Doc Mobile - Issues

# Tracker Status Priority Subject Assignee Updated

13639 Bug New Normal Getting error on home screen after reading notificaton sulendra k 04/18/2025 06:38 PM

13638 Bug New Normal Username should be case sensitive means First letter of username should always be in caps. And Button Shivangi Bhargava |04/18/2025 06:39 PM
style/design should be same as in figma or Android.

13637 Bug New Normal Patient & Doctor when click on Appointment details -Consult questionnaires not displaying Bharat Dhall 04/18/2025 06:18 PM

13636 Bug New Normal Background section should be blurred ...and should properly highlight Proceed to payment gateway section sulendra k 04/18/2025 06:08 PM

13635 Bug New Normal Getting error on home screen after reading notificaton sulendra k 04/18/2025 06:07 PM

13634 Bug New Normal There should be no gap between amount & its currency. It should shown like $50 Shivangi Bhargava |04/18/2025 06:03 PM

13633 Bug New Normal There should be no gap between amount & its currency. It should shown like $50 sulendra k 04/18/2025 06:03 PM

13632 Bug New High API - No appointment showing to Patient & Doctor if payment type is one time. please check unable to check priyanka Sharma 04/18/2025 05:55 PM
further functionality

13631 Bug New Normal Freelance doctor profileset up - Add qualification/ certification- After adding one individually if trying to add another | Shivangi Bhargava |04/18/2025 05:55 PM
thn by default it shows older one. this field should be cleared

13627 Bug Resolved Normal Patient login - Book Appointment banner - Need to reduce gap between left content and right side doctor image. | Shivangi Bhargava |04/18/2025 05:40 PM
check figma

13619 Bug New Normal API - Password Reset email - email subject is wrong. Welcome to Allydoc...it should be like "AllyDoc Password priyanka Sharma 04/18/2025 05:56 PM
Reset Verification"

13618 Bug New Normal Forgot Password - Enter email address - no validation message appeared if not enter any email or enter invalid Shivangi Bhargava |04/17/2025 06:44 PM
email address

13615 Bug Resolved Normal After selecting a symptom, the editor appears at the first letter, and when | type something, the text gets typed, but | sulendra k 04/18/2025 06:26 PM
it can't be removed."

13614 Bug Resolved Normal After creating account toast message becomes "Successfully”...on verify Account screen ..no need of it ..we can | Shivangi Bhargava |04/18/2025 05:44 PM
hide it

13613 Bug New Normal Footer Appointment icon - It should be like in figma sulendra k 04/17/2025 05:36 PM

13607 Bug New High Freelance doctor login - Upcoming appointments -After accepting any patient request if click on view details it Shivangi Bhargava |04/17/2025 04:58 PM
shows blank screen

13606 Support New Normal When patient requesting any doctor ---it shows Dr requesting...under Appointments tab until any doctor accept priyanka Sharma 04/17/2025 04:53 PM
any request..we can show atleast consult reaspn here means which appointment it is requesting to?

13605 Bug Resolved Normal Footer menu icons - should have proper gap between the icons..As Plans & chats are so closed of appointment | sulendra k 04/18/2025 05:53 PM
icon. check figma for more detail

13604 Bug New Normal Appointment Menu icon - need to change background color blue to white . check figma sulendra k 04/17/2025 04:34 PM

13603 Bug Resolved Normal Patient login -Home - Appointments - View All link text color should be gray instead of Blue. Shivangi Bhargava |04/18/2025 05:47 PM

13602 Bug Resolved Normal Login - Remember Me checkbox Not working - During login i have checked checkox but after logout its not seems | sulendra k 04/18/2025 12:28 PM
saved. | have to enter again same credentials.

13601 Bug New Normal API - Freelance doctor login - Pending Request tab - check issues below priyanka Sharma 04/18/2025 05:56 PM

13600 Bug Resolved Normal Home > Pending Request > Only show consult reason as per figma. In android it's fine according to figma Shivangi Bhargava |04/18/2025 06:13 PM
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13596 Bug Resolved Normal Home > if there is no upcoming appointments then Should have gap properly between upcoming apointments & sulendra k 04/17/2025 05:01 PM
pending requests. And Should show text "No upcoming appointments"

13595 Bug Resolved Normal Freelance doctor - profile screen -License number appeared 0 . Already added and showing in android but Shivangi Bhargava |04/18/2025 05:59 PM
missing in ios. check screenhsot

13583 Bug Resolved High Register Freelance patient - Set Up profile details - Unable to proceed getting error Nasim Ansari 04/17/2025 05:01 PM

13581 Bug Resolved Normal Create Account screen - check issues below Nasim Ansari 04/16/2025 06:46 PM

13580 Bug Resolved Normal Book an appointment - Select condition dropdown -symptom name appears two times in the list . After selecting Shivangi Bhargava |04/17/2025 01:24 PM
symptom provide space 2 or 3 times then remove then check

13579 Bug Resolved Normal Symptom not showing in dropdown if already selected symptom removed and typing another. First select any Shivangi Bhargava |04/18/2025 04:59 PM
symtom then remove and then check no symptom appears in the dropdown until i go back from the screen

13556 Bug Resolved Normal Verify account screen - so much gap seems Shivangi Bhargava |04/15/2025 06:55 PM

13555 Bug Resolved High Doctor profile setup - Add certification & qualification - without uploading any file and filling any details if i click on [ Shivangi Bhargava |04/16/2025 11:24 AM
Submit button it uploads dummy files uploaded

13554 Bug Resolved Normal Doctor Registration - Choose one of the following - | am a Freelancer doctor & Setup Clinic - dummy text should Shivangi Bhargava |04/15/2025 05:48 PM
be replaced with actual text.

13553 Bug Resolved Normal Signin Button name should replace with "Sign In" properly Shivangi Bhargava |04/15/2025 05:40 PM

13552 Bug Resolved Normal Create account screen/ Sign In - check back icon at top & unable to scroll screen if tapping on placeholder Shivangi Bhargava |04/15/2025 06:56 PM

13551 Bug Resolved Normal Create account for freelance doctor - Back icon overlapping on text Choose one of the following. Check Shivangi Bhargava |04/15/2025 05:48 PM
screenshot

13550 Bug Resolved Normal Profile set up for doctor - Add qualification & certificate popup design mismatched and not viewing properly if Shivangi Bhargava |04/16/2025 01:03 PM
tapping on placeholder. check screenshot

13548 Bug Resolved Normal Create Freelancer Doctor Account - Unable to scroll screen if trying to write anything in placeholder And all design | Shivangi Bhargava |04/16/2025 11:34 AM
got mismatched . check screenshot attached.

13547 Bug New Normal After entering OTP message should be " OTP Matched Successfully” instead of OTP match successfully Bharat Dhall 04/15/2025 06:28 PM

13546 Bug Resolved Normal My profile screen - so much blank space appeared at top Shivangi Bhargava |04/18/2025 04:59 PM

13545 Bug Resolved Normal Create Patient Account - No validation of min & max limit for Mobile Number field Shivangi Bhargava |04/16/2025 11:41 AM

13541 Bug Resolved High Home screen - Profile pic not seems dynamic and in profile screen different image appears Shivangi Bhargava |04/16/2025 01:03 PM

13540 Bug New High Patient registration - Verify Account screen - check issues below Shivangi Bhargava |04/15/2025 06:25 PM

13514 Bug Resolved Normal Patient registration - Check getting error on submit. Unable to register patient user sulendra k 04/16/2025 03:05 PM

13513 Bug Resolved Normal Verify Account screen -If not entered otp then error message displaying is "Please enter all 4 digits of the OTP". sulendra k 04/16/2025 03:04 PM
Message should be "Please enter 4 digits of the OTP

13512 Bug Resolved High Register as Freelance doctor or Setup Clinic Doctor - App getting crash sulendra k 04/16/2025 06:58 PM
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