ADMINISTRATION Module - Issues

# Tracker Status Priority Subject Assignee Updated
4558 Bug New Normal AFSC-->Administration-->Email Template-->Click over the link "Manage Email Template"(At top of list)-->As soon as user clicks | rohit wadhwa |09/28/2022 01:21
on "Manage Email Template" then system takes to the "MONEY SERVICES" entity list. PM
4503 Bug New Normal AFSC-->Administrator-->Activity Log-->PDF-->"IP" column does not present in generated PDF. rohit wadhwa | 09/26/2022 04:25
PM
4500 Bug New Normal AFSC-->Administrator-->Activity Log-->Select User type-->name-->find-->No any Activity does appears for this user. (Only rohit wadhwa | 09/26/2022 03:37
activity of superadmin's get displayed over here.) PM
4492 Bug New Normal AFSC-->Administrator-->Post License form-->Spelling of FROMS in "Manage Post-Licensing Froms" should be "FORMS" rohit wadhwa | 09/26/2022 01:15
(Incorrect spelling of FORMS) PM
4491 Bug New Normal AFSC-->Administrator-->Post License form-->Click over the link "Manage Post-Licensing Froms"-->On clicking over it system rohit wadhwa | 09/26/2022 01:13
takes to "MONEY SERVICDES" Entity list. PM
4490 Bug New Normal AFSC-->Administrator-->Post License form-->Why do these are form added over here, means where will the admin used these rohit wadhwa | 09/26/2022 12:59
added forms? (As Post license form are at license panel in Administration tab) Need to have discuss it with client once. PM
3938 Bug New Normal AFSC-->Administrator-->Activity log-->there is no activity appears for any other user role, only superadmin's activity logs rohit wadhwa | 08/26/2022 04:17
displayed in the data grid. PM
3672 Bug New High AFSC-->Administrator-->Manage User-->Add user-->put required value then password generated by itself-->save-->go with rohit wadhwa | 08/12/2022 06:35
Admin URL-->login with that provided Email id and pass- 123456-->System allow to login this user with 123456 password, while PM
pass is diff
3670 Bug New Normal AFSC-->Administrator-->Manage User-->put value in First, Middle, Last name-->save-->View-->In View table "Middle Name" is rohit wadhwa | 08/12/2022 06:13
going to Merge with "First Name". PM
3669 Bug New High AFSC-->Administrator-->Manage User-->add user-->View-->In view table Heading for "First Name" & "Last Name" is missing (If it | rohit wadhwa | 08/12/2022 06:08
is requirement then its fine, otherwise there should be heading against first and last name PM
3668 Bug New Normal AFSC-->Administrator-->Manage User-->add user/Edit-->photo-->attach incorrect format file-->update-->System throws a rohit wadhwa | 08/12/2022 05:55
different "alert message" for incorrect file format at the time of save (Means below the photo file format suggestion is different). PM
3667 Bug New Normal AFSC-->Administrator-->Manage User-->Role Dropdown field-->one extra field appears behind the actual role field, so need to rohit wadhwa | 08/12/2022 05:45
correct this overlapping of box boundary. PM
3666 Bug New High AFSC-->Administrator-->Manage User-->In address input field "Address" should not repeat two time, means Address should be | rohit wadhwa | 08/12/2022 05:40
single in address heading. PM
3665 Bug New Normal AFSC-->Administrator-->Manage User-->Add user-->Role-->dropdown list-->Although role name is bit lengthy, still checkbox and | rohit wadhwa | 08/12/2022 05:36
name of role should be in same line in the list of dropdown list. PM
3663 Bug New High AFSC-->copy URL-->go with different window-->paste that URL-->system redirects user to the same page instead of LOGIN rohit wadhwa | 08/12/2022 04:32
screen. (Means on pasting any URL path to different tab then system should ask for LOGIN first in security perspective) PM
3662 Bug New Normal AFSC-->Administrator-->~SMS Template-->there is no data in SMS template. rohit wadhwa | 08/12/2022 04:14
PM
3658 Bug New Normal AFSC-->Email Template-->First letter of "forgot password" and "reminders for return due" should be in upper case. rohit wadhwa | 08/12/2022 02:32
PM
3650 Bug New Normal (Demo link) AFSC-->Financial year-->Instruction line is overlapping to entities. rohit wadhwa | 08/12/2022 12:23
PM
3644 Bug New Normal AFSC-->Manage User-->Export PDF & Excel-->There should not be column for "PHOTQ" field in both the file (PDF &Excel), if rohit wadhwa | 08/10/2022 07:00
yes then "Photo" should display inside the sheet with the respective column. PM
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3643 Bug New High AFSC-->Manage User-->Edit-->Role-->select more than one role to single employee (Let suppose 2 role)-->Update-->system rohit wadhwa | 08/10/2022 06:12
throws confirmation message "update successfully”, but system doesn't accept both the role(Means only single role appears for PM
that time)
3641 Bug New Normal AFSC-->Role permission-->Column "Created" does not exist in PDF & Excel generate. rohit wadhwa | 08/10/2022 03:24
PM
3640 Bug New Normal AFSC-->User Role, Role Permission-->Generate Pdf-->There should not be "ACTION" column in exported Pdf and excel. rohit wadhwa | 08/10/2022 03:18
PM
3638 Bug New Normal AFSC--Login with user "rt1@yopmail.com"-->Reset Password-->submit-->after submit user moves to the Profile screen instead of | rohit wadhwa | 08/10/2022 01:00
logout (Is it requirement from client end?) (2). There is not confirmation message for password reset. PM
3637 Bug New Normal AFSC--Login with user "rt1@yopmail.com"-->Reset Password-->provide password as per recommendation "Arti@1234"-->Still rohit wadhwa | 08/10/2022 12:57
system throws alert message against password field with suggestion (Like: upper case, special char, at least 8 char, lower case) PM
3636 Bug New High AFSC-->Role permission-->Role permission setting-->Profile-->Don't permit for "Reset Password"-->Login with that particular rohit wadhwa | 08/10/2022 12:50
user-->Profile-->Reset password tab-->Even after no permission from admin to this user still "Reset pass" tab is active to user PM
3635 Bug New High AFSC-->Manage User-->View-->developer Instruction-->add-->Put value-->save-->On clicking SAVE system throws a message [ rohit wadhwa |08/10/2022 04:34
"Error posting feed." -->Again go with View-->Add-->The earlier provided value does not reset even comment did not saved. PM
3634 Bug New High AFSC-->Manage User-->View-->developer Instruction-->add-->Put value-->save-->On clicking SAVE system throws a message [ rohit wadhwa |08/10/2022 12:10
"Error posting feed." PM
3633 Bug New Normal AFSC-->Manage User-->Photo-->upload photo-->update-->again come to manage user-->edit-->photo-->There is no option to rohit wadhwa | 08/10/2022 11:51
remove the employee photo, here admin can only change the photo...Query: Is is requirement from client end? AM
3632 Bug New Normal AFSC--.User role-->| add a user role "Arti #Testing"-->But don't know why created user role gets delete today. rohit wadhwa | 08/10/2022 11:46
AM
3631 Bug New High AFSC-->Login with user "rt1yopmail.com" pass-123456--->Return management-->View Return-->Click on return rohit wadhwa | 08/09/2022 07:10
History-->system doesn't shows any chart or history on clicking view , means screen gets stuck only.(This issue is at super admin PM
panel as well)
3630 Bug New Normal AFSC-->Reset User Password-->update password-->Already login user should logout by itself if admin has updated the rohit wadhwa | 08/09/2022 06:43
password of that particular user. Right now for login with new password there is need to logout that user for that time. PM
3629 Bug New Normal AFSC-->Reset User Email-->reset the email-->Already login user (With former email) should logout by itself if admin has updated | rohit wadhwa | 08/09/2022 06:40
the email address of that particular user. this time email is getting updated (On user login panel) by itself instead of logout PM
3624 Bug New High AFSC-->Role permission-->Arti #Testing -->give permission for "Company Management"-->update information-->Login with user [rohit wadhwa |08/09/2022 04:36
"rt@yopmail.com"-->even after check only "Company Management" field, why does all tab gets active at that user end? PM
3622 Bug New High AFSC-->Role permission-->Arti #Testing -->give permission for "Administrator »"(Tick all check box for Administrator »)-->update [rohit wadhwa |08/09/2022 04:16
information-->Login with user "rt@yopmail.com"-->Even after permission given that "Administrator" tab is not getting active. PM
3617 Bug New Normal AFSC-->Manage User-->Design issue with Role field rohit wadhwa | 08/09/2022 03:05
PM
3616 Bug New Urgent AFSC-->Login with user "rt@yopmail.com" pass-Arti@123--->give the permission only for view (For the setting tab)-->Still this rohit wadhwa | 08/09/2022 03:03
user "rt@yopmail.com" is able to edit the value in setting....Is it ok or having a issue? PM
3610 Bug New High AFSC-->Reset User Email-->Put invalid email id-->remove invalid email id-->put valid email id-->1. Even after putting valid email |rohit wadhwa | 08/09/2022 12:44
why does alert message displayed under email add field. 2.why does both alert message (Blank, invalid) displayed for blank PM
3609 Bug New Normal AFSC-->Reset User Email-->Initially there are 4 fields-->select value form very first field "reset Type*"-->As soon as user selects | rohit wadhwa | 08/09/2022 12:20

value from dropdown list of Reset type field then why does 2nd field " Class" gets hide? Is it requirement from client end?
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3606 Bug New Normal AFSC-->Reset User password-->provide value along with password-->update-->On clicking "Update" button, system does not rohit wadhwa | 08/09/2022 11:30
displayed any confirmation for "Successfully update Password" message AM
3589 Bug New Normal AFSC-->Administration-->Role Permission-->there are 4 check box (View, ADD, Edit & Delete), but if user ticked to any checkbox | rohit wadhwa | 08/05/2022 06:04
except VIEW, then by default View checkbox gets ticked, So is it requirement from client end? PM
3588 Bug New Normal AFSC-->Administration-->Manage Users-->view-->Why does Updated name displayed at the top? rohit wadhwa | 08/05/2022 05:30
PM
3587 Bug New High AFSC-->Administration-->Manage Users-->Edit-->As admin is able to change the first and last name But "Username" does not rohit wadhwa | 08/05/2022 05:03
change, So if it is the requirement (Username will not be update in case of Edit) Then system should not allow to edit these fields. PM
3586 Bug New Normal AFSC-->Administration-->Manage Users-->go with EDIT-->(1). label for First Name, Middle Name & Last Name should not rohit wadhwa | 08/05/2022 04:51
appear in case of edit. (2).Asterisk mark should not there as this middle name field is not mandatory PM
3583 Bug New Normal AFSC-->Administration-->Manage Users-->Add user-->provide value-->click on user list button-->On switching User list & Add rohit wadhwa | 08/05/2022 04:16
user button then provided value is not getting reset. PM
3582 Bug New Normal AFSC-->Administration-->Manage Users-->fill out all mandatory field-->put invalid email-->click on Submit button-->on submitting | rohit wadhwa [ 08/05/2022 04:11
with invalid email then, values from ROLE, PASSWORD & GENDER is getting reset. PM
3581 Bug New Normal AFSC-->Administration-->Manage Users-->DOB-->after providing the value in DOB, this red mark line should remove rohit wadhwa | 08/05/2022 03:39
automatically. PM
3580 Bug New Urgent AFSC-->Administration-->Manage Users-->Fill mandatory field till gender-->Click on "Submit" Button -->On clicking submit rohit wadhwa | 08/05/2022 03:35
button, why does calendar gets open? (On clicking submit button system should ask for DOB field instead of opening calendar) PM
3579 Bug New Normal AFSC-->Administration-->Manage Users-->Phone number input field should not accept alphabets and special characters. rohit wadhwa | 08/05/2022 03:18
PM
3578 Bug New Normal AFSC-->Administration-->Manage Users-->Layout issue, need correct the design. rohit wadhwa | 08/05/2022 02:55
PM
3577 Bug New Normal AFSC-->Administration-->Role Permission-->"Role permission setting"-->"P" of "profile" should be in upper case. rohit wadhwa | 08/05/2022 02:46
PM
3573 Bug New Urgent AFSC-->Administration-->Role Permission-->Role permission setting"-->Click or not in the checkbox-->Click "Update Role rohit wadhwa | 08/05/2022 03:10
Permission"-->0n doing the same system takes to error screen..(For Demo link) PM
3570 Bug New Normal AFSC-->Administration-->Role Permission-->In this screen " ROLE" & " ROLE PERMISSION" both buttons displayed same rohit wadhwa | 08/05/2022 12:48
content table. So what is the concept behind to put two separate button over here? PM
3568 Bug New Normal AFSC-->Administration-->User Role-->Add user-->go with added user--go with Edit-->On editing why does "Add user" field gets | rohit wadhwa | 08/05/2022 12:20
active? Is it requirement from client end? PM
3567 Bug New Normal AFSC-->Administration-->User Role-->Add user-->Role Name and note accepts unlimited characters. rohit wadhwa | 08/05/2022 12:15
PM
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