Issues

# Project Tracker Status Priority Subject Assignee Updated
13356 Consumer-Affairs Bug Closed Normal "Compliance applicant" is not able to submit commodity form with old saved data, getting no | Pragati pandey |03/25/2025 10:35
Android Issues commodity id selected toaster message AM
13351 Consumer-Affairs Bug Closed Normal Forgot --> Set New Password -->Forgot password screen --> Set new password --> Getting | Pragati pandey |03/25/2025 08:54
Android Issues a validation error, it should arrive with proper validation like "password should be AM
alphanumeric with special characters"”
13349 Consumer-Affairs Bug Reopened Normal Login --> Assigned Tasks Screen --> Offline Data --> As discussed with @Dharamveer sir | Pragati pandey |03/25/2025 10:36
Android Issues last time need to remove this offline data box and show another data box here AM
13342 Consumer-Affairs Bug Closed High Login --> Assigned Task --> Right side Menu button --> if the applicant clicks on the back Pragati pandey |03/25/2025 09:18
Android Issues button then app is getting close instead of AM
13341 Consumer-Affairs Bug Reopened Normal Login --> Assigned Task --> Start Task --> Basseterre zone --> Daily foods --> Milk --> the | Pragati pandey |03/25/2025 10:58
Android Issues availability & date picker values getting Reset after multiple savings and the uploaded image AM
is also not displaying
13340 Consumer-Affairs Bug Closed High Login -->Monday survey --> Basseterre zone --> Daily foods --> Meat --> Check issues Pragati pandey |03/25/2025 10:59
Android Issues Below AM
13324 Consumer-Affairs Bug Closed Normal Login --> Assigned Task --> Start Survey --> zone/market/category --> if the compliance Pragati pandey |03/25/2025 11:07
Android Issues officer fills values in some input fields and changes to another market with the same AM
commodity the filled values appear in another market and also in the survey
13323 Consumer-Affairs Bug Closed High Login --> Assigned Tasks --> Start Survey --> Kingston --> Daily foods --> Oil --> | am Pragati pandey |03/24/2025 03:47
Android Issues unable to update the commodity price after saving, once | have saved the commaodity after PM
that | am unable to change the saved commaodity price & etc. fields.
13317 Consumer-Affairs Bug Closed Normal sign in --> Forgot screen --> back to sign in --> link --> Need to put the "back to sign in" Pragati pandey |03/25/2025 09:05
Android Issues screen on the forgot page AM
13316 Consumer-Affairs Bug Closed High Login --> Start survey --> Bassererre zone --> Island food -->0il --> Check issue below Pragati pandey |03/24/2025 02:45
Android Issues PM
13314 Consumer-Affairs Bug Closed Normal TAB --> Login --> Right Side Menu option --> Check issues below Pragati pandey |03/24/2025 02:46
Android Issues PM
13313 Consumer-Affairs Bug Closed High TAB --> Login --> Welcome Screen --> Start Survey --> Market -->Category --> Price input Pragati pandey |03/21/2025 09:55
Android Issues field is disabled need to fix this issue for the tab AM
13312 Consumer-Affairs Bug Closed High Login --> Welcome Screen --> Right side menu --> Surveys --> Check issue below Pragati pandey |03/24/2025 02:46
Android Issues PM
13311 Consumer-Affairs Bug Closed High Admin --> login --> Submit Commodity Survey --> First, save --> back to home screen --> Pragati pandey |03/24/2025 02:50
Android Issues again open save form --> after submitting all filled values getting disappear PM
13310 Consumer-Affairs Bug Closed High Login --> Welcome Screen --> Submit Commaodity Survey --> After saving the Price gets 0, | Pragati pandey |03/24/2025 02:54
Android Issues the availability displays "low" and the uploaded images are showing the invalid need to fix PM
this issue asap
13307 Consumer-Affairs Bug Closed Normal Home --> Login --> Forgot Button --> The error message "Validation error" is not specific. It | Pragati pandey |03/25/2025 11:08
Android Issues should indicate what exactly is wrong with the input (e.g., "Invalid email format"). AM
13306 Consumer-Affairs Bug Closed Normal Sign Screen --> Login --> Assigned Tasks Screen --> No need to show the time option on | Pragati pandey |03/24/2025 02:50
Android Issues the Assigned Tasks screen PM
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13278 Consumer-Affairs Bug Closed Normal Logout --> Back 2 time -->again click Logout --> Getting code error when Applicant logout Pragati pandey |03/13/2025 10:26
Android Issues 2-3 times AM
13276 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Start Survey --> Compliance applicant should be able to view her | Pragati pandey |03/13/2025 10:35
Android Issues password but currently, applicant is unable to view the password AM
13273 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Start Survey --> Submit --> After Submitting the form Pragati pandey |03/13/2025 03:31
Android Issues "compliance officer" is able to upload the image again, it is not correct needs to fix it PM
13272 Consumer-Affairs Bug Closed Normal Login --> Welcome Screen --> Start Survey --> Submit --> if the "Compliance office" Pragati pandey |03/13/2025 04:09
Android Issues submitted any survey form, the selected zone, Market, and Category should also Arrive PM
currently only the zone is arriving
13271 Consumer-Affairs Bug Closed High Login --> Home Screen --> Start Survey --> | submitted data for Survey 2, but the submitted | Pragati pandey |03/13/2025 03:32
Android Issues data is also showing in another survey PM
13266 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Start Survey --> Same survey with Different "Compliance office" | Pragati pandey |03/13/2025 05:02
Android Issues if both are clicks in submit button then getting different toaster message PM
13265 Consumer-Affairs Bug Closed Normal Login --> Welcome screen --> Need to put "pull to Refresh" Functionality here, because Pragati pandey |03/13/2025 10:39
Android Issues there is no option for refresh AM
13263 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Start Survey -->Start and To date should be visible and also Pragati pandey |03/13/2025 03:34
Android Issues "Compliance applicant" should not be able to start the survey when the date till not match PM
today's date
13262 Consumer-Affairs Bug Closed High Login --> Home Screen --> Start Survey --> After submitting the Commodity form the Pragati pandey |03/13/2025 03:41
Android Issues success dialogue box doesn't arrive PM
13261 Consumer-Affairs Bug Closed High Login --> Welcome Screen --> Total Submissions and Offline Data --> Getting grey out Pragati pandey |03/13/2025 03:36
Android Issues screen PM
13260 Consumer-Affairs Bug Closed High Login --> Home Screen --> Start Survey --> Submit Commodity --> Save and submit --> Pragati pandey |03/24/2025 02:51
Android Issues Close the app --> and again open with same things --> Saved images and availability are PM
getting disappear after saving the form
13259 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Start Survey --> Submit Commodity --> Save --> After saving the |Pragati pandey |03/13/2025 04:06
Android Issues dialogue box or validation box is not appearing, please show a success message PM
13258 Consumer-Affairs Bug Closed High Login --> Home Screen --> Start Survey --> Zone --> Market --> Category --> Check issue Pragati pandey |03/13/2025 04:08
Android Issues below PM
13146 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Start Survey --> Submit commaodity survey screen --> Asterisk Pragati pandey |03/13/2025 10:44
Android Issues mark should be in red AM
13145 Consumer-Affairs Bug Closed Normal Sign In Screen --> Password field --> Password show/hide icon should be in the password Pragati pandey |03/13/2025 10:42
Android Issues input field AM
13141 Consumer-Affairs Bug Closed Normal Login --> Home Screen --> Right side menu button --> Icon is missing Pragati pandey |03/13/2025 10:12
Android Issues AM
13140 Consumer-Affairs Bug Reopened Normal Login --> Home Screen --> Designing issue Pragati pandey |03/13/2025 12:45
Android Issues PM
13139 Consumer-Affairs Bug Reopened Normal Login --> Forgot Screen --> If Applicant Clicking on the submit button multiple times then Pragati pandey |03/13/2025 10:20

AM

04/01/2025

2/6




# Project Tracker Status Priority Subject Assignee Updated
13123 Consumer-Affairs Bug Closed Normal Login --> Dashboard --> Submit Commodity --> if the commodity is not available then show | Pragati pandey |03/13/2025 04:13
Android Issues the "No commodity Available" Message on the submit commodity screen, currently PM
compliance office is able to submit a survey without a commodity
13122 Consumer-Affairs Bug Closed Normal Login --> Strat Survey --> submit commaodity --> Upload image --> Upload image option Pragati pandey |03/25/2025 11:09
Android Issues should be multi-select instead of once AM
10527 24GY User Issues Bug Closed Normal Login --> home --> user --> order --> Store --> Pending --> if color and size are both added | Pragati pandey |09/12/2024 12:34
to the product then both should be visible on the store app if the user do order PM
10526 24GY Store App Bug Closed Normal Store --> Login --> Pending order --> Open --> Description: After decimal the amount should | Pragati pandey |09/13/2024 11:22
issues be rounded off in 2-digit AM
10525 24GY User Issues Bug Closed Normal Login --> Home --> Fashion --> Fabcrab Fashion --> Mens Fashion --> When the product is | Pragati pandey |09/12/2024 12:44
featured as the deal of the day, and the user views the product within the category, there is a PM
design issue.
10524 24GY User Issues Bug Closed Normal Login --> Home --> Fabcrab ---> Select any product --> Read more functionality is not Pragati pandey |09/12/2024 12:47
working, content is showing full in the first time Need to fix this issue PM
10522 24GY User Issues Bug Closed Normal User --> Login --> Home --> Fabcrab Fashion --> inside store --> Top Deals -->Click on View | Pragati pandey |09/12/2024 12:53
all --> back button is not working PM
10521 24GY Driver Bug In Progress Urgent Store --> Login --> Accept --> Auto assign delivery boy --> Driver App --> Notification --> Pragati pandey |09/04/2024 01:48
When the store uses "Auto assign delivery boy," one order can be accepted by two delivery PM
boys that is not correct need to fix this issue.
10520 24GY Store App Bug Reopened Normal Store --> Login --> Home -->Getting dev code inside the Notification screen needs to fix this | Pragati pandey |09/12/2024 05:58
issues issue PM
10519 24GY Store App Bug Closed Urgent Store --> Login --> Home --> Pending --> Accept --> auto assign delivery boy --> Getting "an | Pragati pandey |09/13/2024 11:12
issues unexpected error occurred" toaster message when | click on Auto-assign delivery boy button AM
10516 24GY Driver Bug Closed Normal Delivery Boy --> Accept --> Order Picked up/ Order drop off screen --> Check 5 issue below | Pragati pandey |09/13/2024 12:17
and these change should be implement all screen PM
10515 24GY Driver Bug Closed Normal Driver --> Login --> Accept --> Picked --> Order drop off --> If the delivery person clicks on Pragati pandey |09/13/2024 12:23
the Refresh button, it should navigate to the notification screen. | don't understand why this is PM
happening.
10514 24GY Driver Bug Closed High When the driver clicks the Refresh button multiple times, then gets an internet connection Pragati pandey |09/13/2024 12:26
and greyout screen issue. PM
10510 24GY Store App Bug Closed Normal Login --> Home --> Profile --> bottom on screen --> Put underline the below link and the link | Pragati pandey |09/04/2024 01:14
issues should be shown in blue PM
10509 24GY Store App Bug Closed Normal Login --> Home --> Orders --> Ongoing/Delivered Orders --> Pragati pandey |09/04/2024 11:49
issues AM
10508 24GY Store App Bug Closed Normal Suggestion --> Login --> Home --> Delivered Orders --> Order details Screen --> Check Pragati pandey |09/13/2024 10:44
issues issue below AM
10506 24GY User Issues Bug Closed Normal Login --> home --> Profile --> Help Center --> Search functionality is not working on the Help | Pragati pandey |09/12/2024 10:55
Center screen AM
10505 24GY User Issues Bug Closed Normal Android --> Login --> Home --> Orders --> Delivered Orders --> order details Screen --> Pragati pandey |09/12/2024 12:59
unable to download the order invoice PM
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10504 24GY User Issues Bug Reopened Normal Android --> Login --> Home --> Orders --> Rating --> | gave "Delivery Boy Experience" a 3 Pragati pandey |09/13/2024 01:06
Rating, after submitting it is not showing the correct PM

10502 24GY User Issues Bug Closed Normal Android --> Login --> Home Screen --> Select Store --> Select any Product --> | am not able |Pragati pandey |09/04/2024 02:21
to see the product details screen it is displaying Just grey PM

10501 24GY User Issues Bug Closed Normal Android --> Login --> Profile --> Need to add an App info option inside the profile option Pragati pandey |09/12/2024 05:15
where the user can see the app version PM

10500 24GY User Issues Bug Closed Normal Android --> Login Screen --> Select country Dropdown --> If the app is based in one Pragati pandey |09/12/2024 04:47
country, there is no need to display a search option on the country dropdown field PM

10479 24GY Store App Bug Reopened High Store --> Login --> Accept --> Assign Delivery boy --> Delivery boy did not get any order, Pragati pandey |09/16/2024 03:06
issues while the store applicant assigned the order to the delivery boy PM

10477 24GY Store App Bug Closed Normal Store --> Login --> Delivered ordered --> Order details screen --> Customer & Delivery boy | Pragati pandey |09/13/2024 11:24
issues image are not showing AM

10476 24GY Driver Bug Closed High Driver --> Login --> Home Screen --> New Order --> Accept --> Picked up --> Check issue Pragati pandey |09/13/2024 12:21
below PM

10475 24GY Driver Bug Closed Normal Driver --> Login --> Profile --> Text content should be in alignment Pragati pandey |09/13/2024 12:11
PM

10474 24GY Store App Bug Closed Normal Store --> Login --> Pending order --> Accept order --> After accepting the pending order it Pragati pandey |09/13/2024 01:01
issues should Navigate to next instead of the same Screen PM

10473 24GY Store App Bug Closed Normal Store --> Live Server --> Login --> Search by order id --> text content should be in middle Pragati pandey |09/04/2024 10:57
issues AM

10472 24GY User Issues Bug Closed Normal Android --> Live server --> Login --> home --> Search --> Store --> Text content should be in | Pragati pandey |09/12/2024 04:54
alignment and middle PM

10470 24GY User Issues Bug Closed Normal Android --> Live Server --> Login --> Home --> profile --> 24 GY plus --> Buy --> Exit --> Pragati pandey |08/30/2024 10:44
Need to change "undefined" to "payment cancelled" AM

10469 24GY User Issues Bug Closed High Android --> Live server --> Login --> Home --> store --> Fabcrab Fashion --> Price appears |Pragati pandey |08/30/2024 12:13
differently in product and cart after adding the same item to the cart. PM

10467 24GY User Issues Bug Closed Normal Android --> Live --> Login --> Home --> Telco Store --> if store has no categories then "No | Pragati pandey |08/30/2024 10:46
Categories Found" message should be shown in the middle instead of below store name AM

10465 24GY User Issues Bug Closed Normal Android --> Live --> Login --> Home screen --> Designing Issue ( Both buttons should be the | Pragati pandey |08/30/2024 10:56
same ) AM

10464 24GY User Issues Bug Closed Normal Android --> Live --> Login --> Home --> Order --> Designing issue Pragati pandey |09/12/2024 04:54
PM

10463 24GY User Issues Bug Closed High Android --> Live --> Login --> Home --> Select Banner --> store image is not showing if the Pragati pandey |08/30/2024 11:11
user go to the store by banner AM

10460 24GY User Issues Bug Closed High Android --> Live --> Login --> Profile --> update --> save --> User is unable to update her/his | Pragati pandey |09/13/2024 01:02
profile picture PM

10457 24GY Store App Bug Closed High Android --> Install the APK --> Check issue below Pragati pandey |09/04/2024 10:57
issues AM

10438 Leaf Lens Bug Closed Normal Title should be in centre. Pragati pandey |08/14/2024 11:59

AM
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10429 Leaf Lens Bug Reopened High Google Login > Tap outside the list > loader displaying continuously. Pragati pandey |08/14/2024 11:43
AM
10424 Leaf Lens Bug Reopened Normal Notification > tap comment > Not able to reply on the comment. Also displaying 10:9? Pragati pandey |08/14/2024 01:24
PM
10417 Leaf Lens Bug Closed Normal Select Crop > Search Not working Pragati pandey |08/12/2024 03:12
PM
10416 Leaf Lens Bug Reopened Normal Give Feedback > Check the design. Pragati pandey |08/12/2024 01:31
PM
10413 Leaf Lens Bug Closed Normal Home > Notification count should get removed after reading notification. Pragati pandey |08/14/2024 05:14
PM
10410 Leaf Lens Bug Closed High Timeline > Search > Open the user profile > displaying grey screen. Pragati pandey |08/12/2024 01:33
PM
10408 Leaf Lens Bug Closed Urgent Sign Up > Update Profile > Grey screen appears on the 2nd question. Pragati pandey |08/12/2024 03:00
PM
10404 Leaf Lens Bug Closed Normal Profile > Create post > Add image > add delete button or cross button to delete image. Pragati pandey |08/14/2024 04:43
PM
10391 Leaf Lens Bug Closed Urgent App Crashes when login with invalid email id. Pragati pandey |08/09/2024 12:21
PM
10378 Leaf Lens Bug Closed Normal Timeline > Should not able to follow own Account. Pragati pandey |08/09/2024 12:27
PM
10377 Leaf Lens Bug Closed Normal In Pest & Diseases, when user open a disease detail screen loads twice Pragati pandey |08/09/2024 12:30
PM
10376 Leaf Lens Bug Reopened Normal Create Post > Timeline > Title should be displayed in the bold. Pragati pandey |08/14/2024 11:21
AM
10374 Leaf Lens Bug Closed High Profile > List should display in follower and following. Pragati pandey |08/12/2024 01:12
PM
10371 Leaf Lens Bug Closed Urgent Not able to create post. Pragati pandey |08/09/2024 04:08
PM
10369 Leaf Lens Bug Closed Normal Timeline > My post show display only the post which i have created. Now displaying all post. | Pragati pandey |08/12/2024 03:23
PM
10368 Leaf Lens Bug Closed Normal Timeline > User profile > | have not followed any user but displaying unfollow button to me. Pragati pandey |08/14/2024 02:55
PM
10364 Leaf Lens Bug Closed Normal Search > Apple > Cultivation Tips > Like Dislike button is not working. Pragati pandey |08/12/2024 01:34
PM
10361 Leaf Lens Bug Closed Normal Scan Leaf or fruit > When crop is identified, it should display the fruit name along with the Pragati pandey |08/14/2024 04:25
disease. PM
10357 Leaf Lens Bug Closed Normal Login > Cultivation Tips >Open Dropdown > Tap Field Preparation > Dropdown menu Pragati pandey |08/12/2024 03:11
displayed in the field preparation screen. PM
10355 Leaf Lens Bug Closed Normal Contact And Social > Remove URL text from the social link. Pragati pandey |08/09/2024 12:40
PM
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10353 Leaf Lens Bug Closed High Login > Add Crop > tap 3-4 times on continue button > same crop added multiple times. Pragati pandey |08/12/2024 02:37
PM
10352 Leaf Lens Bug Closed High Alerts > Displaying Grey screen. Pragati pandey |08/09/2024 04:09
PM
10351 Leaf Lens Bug Closed Normal Tap Have A Question button > Select image > uploading duplicate of the image. should Pragati pandey |08/09/2024 02:50
upload the selected image PM
10350 Leaf Lens Bug Closed Normal Login > Take picture by camera > retake picture > go back > Displaying crop identified on Pragati pandey |08/14/2024 03:23
the previous picture. PM
10316 Leaf Lens Bug Closed Normal Menu List > Change the icons of social links. Pragati pandey |08/09/2024 12:51
PM
10315 Leaf Lens Bug Closed High Timeline > Comment > Profile image and name of the user should display. Pragati pandey |08/14/2024 11:58
AM
10314 Leaf Lens Bug Closed Normal Timeline > Like Dislike the post > remove the HTML codes. Pragati pandey |08/09/2024 03:00
PM
10313 Leaf Lens Bug Closed High Scan > Share on timeline > select image from gallery > No image is displaying. Pragati pandey |08/09/2024 04:10
PM
9864 TAPP ME Android Bug Closed Normal Android --> Login --> Check in -->Home --> Time --> working hours History --> If Hours Pragati pandey |06/14/2024 11:03
(Worker & History page has no record then "Total working hours and Total hours worked should be AM
Supervisor) zero instead of static data
9839 TAPP ME Android Bug Closed Normal Android --> Login with worker --> Check in --> Home screen --> Time sheet -->Go-outside Pragati pandey |06/14/2024 12:19
(Worker & time is not showing on the timesheet screen while | have received notifications for go-out PM
Supervisor) and inside
9827 24GY Store App Bug Closed Normal Login with New Number --> if the store is not Register then Loader is continuously running Pragati pandey |09/04/2024 11:01
issues AM
9818 TAPP ME Android Bug Closed Normal Android --> Login with worker --> Home --> Tiome --> When a worker clicks on the Time tab | Pragati pandey |05/22/2024 04:37
(Worker & then gets an "unknown" error issue PM
Supervisor)
9780 24GY User Issues Bug Reopened Normal 10S --> Login with Blocked number -->if the admin has blocked the user account. and the Pragati pandey |09/13/2024 01:18
user tries to log in with the user app then loader is continuously running PM
9712 24GY User Issues Modification/ Closed Normal User --> Login --> Home Screen --> Profile --> 24GY plus -->Terms & conditions for payment | Pragati pandey |09/12/2024 11:22
Enhancements are not working and are not clickable AM
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