Issues

# Project Tracker Status Priority Subject Assignee Updated
13583 Ally Doc - Android app Bug Resolved High Register Freelance patient - Set Up profile details - Unable to proceed getting error Nasim Ansari | 04/17/2025 05:01
PM
13581 Ally Doc - Android app Bug Resolved Normal Create Account screen - check issues below Nasim Ansari | 04/16/2025 06:46
PM
10732 TAPP ME Android (Worker |Bug New Normal Android --> Login --> Task List --> View task --> Messages --> Back --> Back button Nasim Ansari | 09/24/2024 12:37
& Supervisor) manage issue ( if the worker acts as the home tab after that click the message tab and PM
again click the back button then the tab is not updated as per selection)
10714 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> Home --> Task List --> view --> create task --> Messages screen --> | Nasim Ansari | 09/24/2024 12:02
& Supervisor) Back button --> overlapping issue PM
10711 TAPP ME Android (Worker | Bug Closed Normal Android --> Login screen --> Forgot --> Nasim Ansari | 09/23/2024 07:37
& Supervisor) PM
10710 TAPP ME Android (Worker | Bug Closed Normal Android -->Login Screen --> Request for Credential screen -->without doing anything if | Nasim Ansari | 09/23/2024 07:37
& Supervisor) click on the submit button then the loader is continuously running PM
10707 TAPP ME Android (Worker | Modification/ Closed Normal I0S/Android --> Login --> Home --> Report --> Submitted --> Task/ General Report --> if Nasim Ansari | 09/23/2024 03:19
& Supervisor) Enhancements attached image is not showing on Report then you can show the "Image Not Found" text PM
Message on screen
10706 TAPP ME Android (Worker |Bug Closed Normal Android -->Login --> Please check with IOS and implement back button on missing screen | Nasim Ansari [ 09/23/2024 05:41
& Supervisor) PM
10705 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Task List --> View Task --> Create task Report --> If the worker Nasim Ansari | 09/23/2024 02:58
& Supervisor) selects Report after & during status without task start then getting loader report issue PM
10704 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with Worker --> Task List --> Check issue below Nasim Ansari | 09/23/2024 03:36
& Supervisor) PM
10702 TAPP ME Android (Worker |Bug Closed Normal Suggestion --> Login with worker --> Reports --> submitted task/General Report --> Inside | Nasim Ansari | 09/23/2024 03:43
& Supervisor) the submitted task there is an attached images section but the worker is not able to preview PM
the attached images | think
10701 TAPP ME Android (Worker | Bug Closed High Android --> Login with supervisor --> Task --> Assign task to worker --> Assign --> click Nasim Ansari | 09/23/2024 07:29
& Supervisor) back button once --> App is getting crashes when | assign the task to the worker and click PM
the back button
10699 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with Supervisor --> Home --> Worker Request Screen ---> Issue Nasim Ansari | 09/23/2024 03:56
& Supervisor) Description: Need to show the Time and Date also for the "Request to go outside" on the PM
worker Request screen See attached screenshot/screen Record:
10698 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor -->Home --> Worker Request --> Need to change the Nasim Ansari | 09/23/2024 03:57
& Supervisor) text Accept to APPROVE and it should be capitalized as like running app screen PM
10694 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker /Supervisor--> My profile --> Setting --> Privacy policy & Nasim Ansari | 09/23/2024 02:45
& Supervisor) Tearm & Condition --> inside setting --> Inside Privacy and Terms and Conditions screen, If PM
the worker clicks on the back button then it Navigate to "check-in" screen
10693 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor/worker --> Nasim Ansari | 09/23/2024 06:13
& Supervisor) PM
10691 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Check out --> Out of boundary --> check in overtime --> | Nasim Ansari | 09/23/2024 06:48
& Supervisor) App getting crashes when | "check-in overtime" request from out of boundary PM
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10688 TAPP ME Android (Worker | Bug Closed Normal Enhancement --> IOS/Android --> Login with worker/Supervisor --> Home Screen --> Nasim Ansari | 09/23/2024 04:03
& Supervisor) Request for Leaving Geofence --> Need to show the given Reason when submitting the PM
request on the Request for leaving Geofence Area
10687 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home screen --> Leaving geofence Area --> Request --> Approved Nasim Ansari | 09/23/2024 04:10
& Supervisor) --> Change the Close Request button color from orange to Red PM
10686 TAPP ME Android (Worker |Bug Closed High Android -->Login with supervisor/worker --> Go outside with approval --> if "worker Request | Nasim Ansari | 09/23/2024 04:16
& Supervisor) for leaving" area with the approval of the supervisor then the Break button should be PM
deactivated, no need to show break button.
10685 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home screen --> Out of Boundary --> if the worker is out of the Nasim Ansari |09/23/2024 04:36
& Supervisor) boundary then the siren should play continuously but Right now only the siren playing once PM
instead of continuously.
10683 TAPP ME Android (Worker |Bug Reopened High Android --> Login with Supervisor/worker --> Profile --> Setting --> Language --> As per the | Nasim Ansari | 09/24/2024 12:02
& Supervisor) language selection, the whole app text content should be changed to the selected PM
language.
10681 TAPP ME Android (Worker |Bug Closed Normal Android --> Login Screen--> Request for Credentials --> | am not able to see my last Nasim Ansari | 09/23/2024 04:20
& Supervisor) company name when | scroll the company, Need to fix this issue PM
10680 TAPP ME Android (Worker |Bug Closed Normal Suggestion --> Android --> Login --> Network issue --> Please check issue below Nasim Ansari | 09/23/2024 07:11
& Supervisor) PM
10677 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home Screen --> Task / Worker --> Change View Nasim Ansari |09/23/2024 04:30
& Supervisor) details to View Details PM
10675 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor/ Worker --> Working Hours History --> Check 3 Issues Nasim Ansari | 09/23/2024 04:38
& Supervisor) below PM
10674 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Create General Report --> Capitalize each word that is | Nasim Ansari | 09/23/2024 04:39
& Supervisor) marked in Red on screen shot PM
10673 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Create General Report --> Capitalize each word that is | Nasim Ansari | 09/23/2024 04:40
& Supervisor) marked in Red on screen shot PM
10672 TAPP ME Android (Worker |Bug Closed Normal Android -->Login with supervisor/Worker --> Home Screen --> Create General Report --> Nasim Ansari |09/23/2024 06:15
& Supervisor) Need to add a back button on the Inside General Report screen PM
10671 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor/worker--> Report --> Worker Screen /Report screen --> Nasim Ansari |09/23/2024 07:30
& Supervisor) Please make the search option fixed in one place like I0S PM
10670 TAPP ME Android (Worker |Bug Feedback Normal Android --> Login --> Check in --> Home Screen --> Check 2 issues below Nasim Ansari | 09/17/2024 03:37
& Supervisor) PM
10668 TAPP ME Android (Worker |Bug Feedback Normal Android --> Already sign-in on other device --> When | open the app first time then app Nasim Ansari | 09/17/2024 03:39
& Supervisor) asks "current location unavailable" Pop-up message while my current location is already PM
active, please check this scenario and fix it
10664 TAPP ME Android (Worker |Bug Closed Normal Android ---> Login --> Home --> Task List --> Pending/In progress --> View --> Create Task | Nasim Ansari | 09/23/2024 04:47
& Supervisor) Report --> Remove extra spaces on the create task screen PM
10662 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Working Hours History --> The first letter should be Nasim Ansari | 09/23/2024 04:48
& Supervisor) capitalized for reference please check the 10S screenshot PM
10661 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with Supervisor --> Report --> Task Report / General Report --> Inside Nasim Ansari | 09/23/2024 05:13
& Supervisor) General and task reports Worker id should be shown PM
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10659 TAPP ME Android (Worker | Bug Closed High Android --> Login with Supervisor --> Home --> Reports --> Task status is not showing Nasim Ansari | 09/23/2024 05:16
& Supervisor) correctly on Android device PM
10658 TAPP ME Android (Worker |Bug Closed Normal I0S --> Login --> Home --> Task Report/ General Report --> Place the slider icon and Nasim Ansari | 09/23/2024 05:17
& Supervisor) left-right arrow button in the Report section to indicate the number of images in this report. PM
10657 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home --> Reports --> General Report --> Open report | Nasim Ansari | 09/23/2024 05:19
& Supervisor) --> Attached image should be shown in full screen but it is working only on the task report PM
section it should also work general report section
10656 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home --> Reports --> General Report --> open report | Nasim Ansari | 09/23/2024 05:20
& Supervisor) with long address --> Address doesn't show the full inside general report PM
10654 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home --> Time --> Working Hours History --> Normal and overtime Nasim Ansari | 09/23/2024 06:46
& Supervisor) should be aligned of icon and O Hours O Minutes shown on screen which is not show PM
10653 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Task List--> View --> Remove little bit of space between both buttons | Nasim Ansari | 09/23/2024 03:08
& Supervisor) PM
10651 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Approved --> Task/Assigned task --> why is the white Nasim Ansari | 09/23/2024 05:21
& Supervisor) shadow overlapping on the task, the task should be shown properly ( designing issue ) PM
10650 TAPP ME Android (Worker |Bug Closed Normal Android --> Login Screen --> Report/ General Report/ Create Task Report / Request for Nasim Ansari |09/23/2024 07:34
& Supervisor) credential screen--> worker should not be able to save/submit/create task with space in PM
input field
10637 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home Screen --> Draft --> save/submit -->Click Home tab --> back Nasim Ansari | 09/23/2024 03:05
& Supervisor) --> After the draft report is successfully updated if | change the tab and click the back PM
button then it shows home and open the report section
10636 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Approved --> My completed task --> Need to show view | Nasim Ansari | 09/23/2024 03:01
& Supervisor) details as like 10S PM
10635 TAPP ME Android (Worker | Bug Closed High Android --> Login --> Check in --> Approved --> draft --> After approval of all permissions, | Nasim Ansari | 09/23/2024 05:27
& Supervisor) if a worker uploads an image on the draft report, why ask the worker for permission? PM
10622 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Approved --> Notification count should be update on Nasim Ansari | 09/16/2024 11:32
& Supervisor) every screen AM
10621 TAPP ME Android (Worker |Bug New High Android -->Login --> Check in --> Approved --> Check out/Check out overtime --> Navigate | Nasim Ansari | 09/11/2024 03:39
& Supervisor) to check in screen PM
10598 TAPP ME Android (Worker |Bug Closed High Android --> Login with supervisor --> check in --> Time sheet --> Download timesheet Nasim Ansari |09/11/2024 02:17
& Supervisor) option should appear but right now there is no download timesheet option PM
10593 TAPP ME Android (Worker |Bug Closed Normal Android -->Login -->Check in --> chat --> support chat -->Support chat text messages are Nasim Ansari |09/10/2024 01:01
& Supervisor) not displaying live messages on the mobile support chat app. PM
10590 TAPP ME Android (Worker |Bug Closed Normal Android --> login --> check in --> Approved --> Chat --> after active keyboard, i am unable | Nasim Ansari | 09/10/2024 11:10
& Supervisor) to see, which | am chatting with, the chatter name should be fixed on top AM
10589 TAPP ME Android (Worker |Bug Closed Normal android --> server not working or off --> show proper message if server is not working or Nasim Ansari |09/11/2024 02:18
& Supervisor) the server is off, | didn't understand only an "error" message appears on the mobile screen, PM
need to show server related message instead of error message
10588 TAPP ME Android (Worker | Bug Closed High Android --> Login --> Check in --> Approved --> Chat support --> chat timing is showing Nasim Ansari | 09/10/2024 11:12
& Supervisor) incorrect ( Time zone Sweden) AM
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10587 TAPP ME Android (Worker | Bug Closed Urgent Android --> Login --> check in with supervisor --> Approved --> App is getting crashes Nasim Ansari [ 09/23/2024 06:21
& Supervisor) when clicking on working hours history please see attached video on the group (Saturday PM
11:42)
10583 TAPP ME Android (Worker |Bug Closed High Android --> login --> Check in overtime --> approved --> after successfully check-in Nasim Ansari | 09/11/2024 03:40
& Supervisor) overtime then why it's showing "you are in inside the site please check-in, and check-in PM
overtime and check-out overtime buttons are overlapping
10582 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in overtime --> Request Approved from supervisor --> After the | Nasim Ansari | 09/10/2024 01:11
& Supervisor) overtime request is approved, the time should start, but currently, that is not happening. PM
10498 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Time sheet --> The filter button looks blurred and needs | Nasim Ansari | 09/10/2024 04:47
& Supervisor) to be little bit bigger and clear PM
10496 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> Check in --> Profile --> Setting --> Google Account --> If | clicks on Nasim Ansari | 09/11/2024 02:33
& Supervisor) multiple time "Google link account" button then getting 12502 PM
10495 TAPP ME Android (Worker | Bug Closed High Android --> Login --> Check in --> Chat --> Check issue below Nasim Ansari [ 09/11/2024 07:01
& Supervisor) PM
10494 TAPP ME Android (Worker | Bug Closed High Android --> Login with First time --> Check in --> Reports --> "Data Not Found" should be in | Nasim Ansari [ 09/11/2024 02:41
& Supervisor) middle PM
10493 TAPP ME Android (Worker |Bug Closed Low Suggestion --> Android --> Login with worker --> Check in --> Reports --> Nasim Ansari | 09/10/2024 11:37
& Supervisor) AM
10490 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> Checking --> Check issue below Nasim Ansari | 09/10/2024 11:34
& Supervisor) AM
10488 TAPP ME Android (Worker |Bug Closed Urgent Android --> Login --> check in --> Report --> The app crashes when | try to search for a Nasim Ansari | 09/10/2024 11:33
& Supervisor) report using any data. AM
10487 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Check in --> worker tab--> Search Reports --> If | Nasim Ansari | 09/10/2024 11:30
& Supervisor) search Report with invalid data then the keyboard is activated and the text message "data AM
not Found" message getting overlapped.
10486 TAPP ME Android (Worker |Bug Closed Normal Android --> Mobile location disable --> Open the app --> Ask permission --> give Location Nasim Ansari | 09/11/2024 04:09
& Supervisor) permission --> showing network error null PM
10485 TAPP ME Android (Worker |Bug Closed High Android --> Login --> check in --> approved --> Message --> Check 2 issue below Nasim Ansari | 09/10/2024 11:27
& Supervisor) AM
10484 TAPP ME Android (Worker |Bug Closed High Android --> Login Supervisor --> Check in Screen --> My profile --> My time sheet --> time | Nasim Ansari | 09/10/2024 11:26
& Supervisor) --> back to profile --> completed task AM
10483 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> check in --> Approved --> "Not assign the task" text message should [ Nasim Ansari [09/10/2024 11:25
& Supervisor) be middle AM
10451 TAPP ME Android (Worker |Bug Feedback High Android --> Login -->Home Screen --> Out Of Boundary --> If a worker goes outside the Nasim Ansari | 08/14/2024 04:21
& Supervisor) boundary without obtaining approval, a siren sound should play on my phone, but that PM
feature is not currently working
10441 TAPP ME Android (Worker |Bug Feedback High Android --> Login -->~Home Screen --> | am unable to deactivate the brake within the Nasim Ansari | 08/13/2024 04:35
& Supervisor) geofenced area, Please see the attached screen Record. PM
10440 TAPP ME Android (Worker | Bug Closed High Android --> Login --> Home Screen --> Break activate multiple times --> Check Issue below | Nasim Ansari | 08/14/2024 05:00
& Supervisor) PM
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10428 TAPP ME Android (Worker |Bug Closed Urgent Android --> Login with worker/supervisor --> Check in --> Approved --> assign Task --> Nasim Ansari | 08/14/2024 06:11
& Supervisor) View --> Create Report --> Submit --> click back back 3-4 times --> Check issue below PM
10427 TAPP ME Android (Worker |Bug Closed High Forgot --> password update --> Login --> check-in screen --> click on back button --> after | Nasim Ansari | 08/14/2024 05:00
& Supervisor) clicking back button then worker/supervisor going back to forgot screen instead of check-in PM
screen
10426 TAPP ME Android (Worker |Bug Closed Urgent Android --> Check in --> Check out --> Check in overtime --> Check out overtime --> After [ Nasim Ansari | 08/14/2024 05:01
& Supervisor) clicking on the "check out" button, the app gets crashed PM
10425 TAPP ME Android (Worker |Bug Closed Normal If a worker "checks in" with overtime and goes beyond the boundary, the siren stops after 5 | Nasim Ansari | 08/14/2024 06:23
& Supervisor) minutes of play PM
10423 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker/supervisor --> Check in Over time --> ( Refresh is not working | Nasim Ansari | 09/11/2024 04:09
& Supervisor) on overtime check-in screen ) PM
10422 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker/supervisor --> without workforce --> "You are in Boundary Nasim Ansari | 08/14/2024 12:31
& Supervisor) you have to check in" toaster is arriving while worker has not assign workforce PM
10421 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker/supervisor --> Check in --> Approved --> Break -->Clicks on Nasim Ansari | 08/14/2024 04:55
& Supervisor) multiple time --> Check issue below PM
10420 TAPP ME Android (Worker |Bug Feedback Normal Android --> Login with worker/supervisor --> Check in --> Approved --> break Nasim Ansari | 08/09/2024 06:37
& Supervisor) PM
10419 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker/supervisor --> Check in --> Approved -->Click on Break --> Nasim Ansari | 08/13/2024 01:17
& Supervisor) Back Button --> if | take a break manually and after that click on the back button then | am PM
able to access home screen
10418 TAPP ME Android (Worker |Bug Closed Normal id --> Login with worker/supervisor --> Check in --> Approved --> out of boundary --> Break | Nasim Ansari | 08/14/2024 05:08
& Supervisor) --> Break is activated after 5 minutes of being out of bounds. When I click on the back PM
button after the break, the app closes.
10415 TAPP ME Android (Worker |Bug Feedback High Android --> Login with worker/supervisor --> Check in --> Approved --> Time --> Time Nasim Ansari | 09/02/2024 12:27
& Supervisor) sheet --> check issue below PM
10411 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Give location permission --> then showing only white screen instead Nasim Ansari | 08/14/2024 05:06
& Supervisor) of check-in icon PM
10406 TAPP ME Android (Worker |Bug Closed Normal Android -->Login --> Check in --> Approved --> General Repor --> Save in Draft --> | am Nasim Ansari | 08/14/2024 06:26
& Supervisor) not able to save general report on draft, Loader is continuously running PM
10402 GO CABS Android Issues Bug Resolved Normal Driver --> Accept the Ride --> go back --> Driver On-Off tab is getting disabled Nasim Ansari | 08/20/2024 09:59
AM
10401 GO CABS Android Issues Bug Feedback High Rider --> After selecting any coupon Rider is not able to remove the selected coupon or not | Nasim Ansari | 08/20/2024 10:01
select another coupon AM
10400 GO CABS Android Issues Bug Feedback Normal The time inside the invoice is different from the time in the trip history. Nasim Ansari | 08/20/2024 10:02
AM
10399 GO CABS Android Issues Bug Feedback Normal Driver/Rider --> if the Driver cancels the ride then no need to show the download receipt Nasim Ansari | 08/20/2024 10:03
option and the amount should be shown zero AM
10398 GO CABS Android Issues Bug Resolved Urgent Start the Ride--> close the driver app--> open the driver app--> go back from travel activity | Nasim Ansari | 08/14/2024 02:49
--> driver is able to accept the next ride without completing the previous ride PM
10397 GO CABS Android Issues Bug Feedback Normal After the rider successfully makes a payment, the driver should receive a success Nasim Ansari | 08/20/2024 10:04

AM
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10396 GO CABS Android Issues Bug New High Driver --> "Remained distance" is showing Not correct Nasim Ansari | 08/08/2024 05:33
PM
10394 GO CABS Android Issues Bug New Normal Driver--> Pending Review --> The driver is unable to submit a review for the first time. Nasim Ansari | 08/08/2024 05:31
PM
10393 GO CABS Android Issues Bug New Normal Rider/Driver --> Chat should be displayed from left to right instead of one-sided, and it Nasim Ansari | 08/08/2024 05:30
should also show the icon or name PM
10392 GO CABS Android Issues Bug New Normal Driver/ Rider --> feedback screen --> selected image should be shown and Removed by Nasim Ansari | 08/08/2024 05:29
the applicant PM
10375 TAPP ME Android (Worker |Bug Closed Urgent Android --> Login --> Check in --> Approved --> Go out side of boundary --> After 5 minutes | Nasim Ansari | 08/16/2024 05:42
& Supervisor) if the worker/supervisor goes outside then by default break should be active, but Right now PM
it is not happening when | check with the mobile network
10373 TAPP ME Android (Worker |Bug Closed High Android --> Login --> Check in --> Approved --> Home Screen --> Reports -> Check issue | Nasim Ansari | 08/14/2024 06:31
& Supervisor) below PM
10372 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Approved --> The loader keeps running when | click the | Nasim Ansari | 08/14/2024 05:09
& Supervisor) home and message buttons at the same time. PM
10370 TAPP ME Android (Worker |Bug Closed High Android --> Login with Supervisor --> Check in --> Time sheet should be updated after Nasim Ansari | 08/14/2024 06:37
& Supervisor) changing the date, but currently it is not. PM
10367 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with Supervisor --> Check in --> Approved --> Home screen --> Tasks --> | Nasim Ansari | 08/14/2024 06:44
& Supervisor) back button is not working properly on the task screen | have attached the screen Record PM
please check with that
10366 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check-in -->Click Notification Icon multiple times -->Check issue Nasim Ansari | 08/13/2024 12:33
& Supervisor) below PM
10365 TAPP ME Android (Worker |Bug Closed Normal Android --> Don't Allow --> If a worker or supervisor denies the location services the first Nasim Ansari | 08/14/2024 05:10
& Supervisor) time and closes the app, the worker or supervisor will be prompted to enable location PM
services when they open the app again.
10363 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Approved --> Check 5 issues below Nasim Ansari | 08/09/2024 05:16
& Supervisor) PM
10362 TAPP ME Android (Worker | Bug Closed High Android --> Login --> Check in --> profile --> setting --> Language --> When | change Nasim Ansari | 08/13/2024 12:22
& Supervisor) language 2-3 times and click the settings button then app getting crashes PM
10360 TAPP ME Android (Worker |Bug Closed High Android --> Login without workforce --> Profile --> change profile image --> When the Nasim Ansari | 08/09/2024 04:44
& Supervisor) worker changes the profile image and tries to upload, the app crashes and also gets the PM
overlapping issue
10359 TAPP ME Android (Worker |Bug Closed High Android --> Login --> if worker has not been assigned any workforce and worker clicks on Nasim Ansari | 08/09/2024 04:41
& Supervisor) the Notification icon then the app getting crashes PM
10358 TAPP ME Android (Worker |Bug Closed High Android --> Forgot Password New Worker --> Login --> Update New password --> After Nasim Ansari | 08/09/2024 12:11
& Supervisor) updating the new password app getting crashes PM
10346 GO CABS Android Issues Bug Closed High Trip History > Download Invoice button is not working. Nasim Ansari | 08/08/2024 02:52
PM
10345 GO CABS Android Issues Bug Closed Urgent Take two phone with 2 rider logins and 1 with driver login > Create request from both rider > | Nasim Ansari | 08/08/2024 04:19
Cancel the ride from 1st rider and accept the request of 2nd rider, Driver gets disabled. PM
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10344 GO CABS Android Issues Bug Reopened High Rider Login > Add Stops of London (UK), App crashes. Should display a message :- Nasim Ansari | 08/08/2024 02:56
Service unavailable for this Location. PM
10343 GO CABS Android Issues Bug Resolved Normal After ride start, rider should not open the apply coupon screen. Nasim Ansari | 08/06/2024 10:57
AM
10342 GO CABS Android Issues Bug Closed High Saved Location > Click (+) icon multiple times > App gets crashed. Nasim Ansari | 08/08/2024 03:51
PM
10341 GO CABS Android Issues Bug Resolved High After payment done, status is not changed. rider gets back to payment screen. Nasim Ansari | 08/08/2024 04:19
PM
10340 GO CABS Android Issues Bug Closed High Chat > Send message > displaying error. Nasim Ansari | 08/08/2024 03:53
PM
10337 GO CABS Android Issues Bug Resolved High Start Trip > Route Map is not displayed to the driver login. (version 12) Nasim Ansari | 08/07/2024 05:14
PM
10336 GO CABS Android Issues Bug Resolved High Driver accept the request and marked as arrived > Rider cancelled the ride > Cancelled pop | Nasim Ansari | 08/07/2024 04:01
up should also come to driver side. PM
10335 GO CABS Android Issues Bug Closed Normal Rider --> Login --> Add stops — App is getting crashes when | remove Add stops and after | Nasim Ansari | 08/08/2024 02:50
that click on left menu button. PM
10334 GO CABS Android Issues Bug Closed High Rider --> Login --> Add address --> If user adds multiple locations then the app is getting Nasim Ansari | 08/08/2024 02:48
crashes. PM
10333 GO CABS Android Issues Bug New Normal Rider App — Edit Profile —check issue below Nasim Ansari | 08/05/2024 02:52
PM
10332 GO CABS Android Issues Bug Closed High Rider App --> Left Menu button --> Saved Locations --> Plus Icon (Add New save Location) | Nasim Ansari | 08/08/2024 02:44
--> App is getting crashing, when | click plus (+) icon two time PM
10331 GO CABS Android Issues Bug Closed Urgent Rider --> Login --> Add stop --> The app crashed when | tried to save "Add stops" without | Nasim Ansari | 08/08/2024 02:43
entering any address. PM
10330 GO CABS Android Issues Bug Closed Normal Rider App--> Select Address -->Edit Address -->Why does my current location change Nasim Ansari | 08/08/2024 02:42
when | zoom in and out on the map? PM
10329 GO CABS Android Issues Bug Feedback Normal Rider --> Login Screen --> | am getting a "Not found" message in the Driver APP while | Nasim Ansari | 08/07/2024 01:01
have successfully Registered and approved the driver from the admin PM
10026 TAPP ME Android (Worker |Bug Closed Normal Android -->Login --> check in --> Approved --> Check out --> After check-in and check-out | Nasim Ansari | 08/14/2024 06:45
& Supervisor) then The back button is not working properly PM
10025 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> check in --> Approved --> Home --> Profile --> My complete Task --> | Nasim Ansari | 08/09/2024 12:07
& Supervisor) "No completed task found" should be shown in the middle PM
10019 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check-in --> Approved --> Check out --> Approved --> Check in Nasim Ansari | 08/09/2024 04:40
& Supervisor) Overtime --> Put confirmation message when worker do overtime check-in and checkout PM
10015 TAPP ME Android (Worker |Bug Closed High Android --> Login/Sign in screen --> When a worker or supervisor enters a valid email in the | Nasim Ansari | 08/16/2024 06:01
& Supervisor) email field, the company listing is displayed. If the worker changes the email, the updated PM
company is not showing.
10007 TAPP ME Android (Worker |Bug Closed Normal Android --> Login -->Check in --> Home screen --> Profile -->Need to integrate My Nasim Ansari | 08/09/2024 12:06
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10006 TAPP ME Android (Worker | Bug Closed High Android --> Login --> check in --> approve --> Profile --> setting --> inside settings screen if | Nasim Ansari | 08/06/2024 02:41
& Supervisor) the worker/supervisor clicks on back button then the app gets closes instead of the back PM
screen
10005 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with First time --> change password --> when a worker creates a New Nasim Ansari | 08/14/2024 03:50
& Supervisor) password then home screen appears if worker clicks on the back button then it goes to the PM
change password screen
10001 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> without workforce --> if the workforce is not assigned to a worker or Nasim Ansari | 08/09/2024 03:34
& Supervisor) supervisor and goes profile then why is Siren playing and the toaster is showing "you are PM
inside"
10000 TAPP ME Android (Worker |Bug Closed Urgent Android --> Login --> Home screen --> Clicks on profile icon --> My completed Task --> if Nasim Ansari | 08/09/2024 03:34
& Supervisor) worker clicks on my completed task without workforce then app is getting crashes PM
9996 TAPP ME Android (Worker |Bug Closed Normal Android --> Login worker without workforce --> Profile --> Back --> Check issue below Nasim Ansari | 08/09/2024 03:32
& Supervisor) PM
9988 TAPP ME Android (Worker |Bug Closed High Android --> Login worker/supervisor without workforce --> if the workforce is not assigned to | Nasim Ansari | 08/09/2024 03:25
& Supervisor) workers and worker do logout then app gets close instead of login screen PM
9987 TAPP ME Android (Worker |Bug Closed Normal Android --> Login without workforce worker --> Not assigned workforce screen --> Remove | Nasim Ansari | 08/06/2024 06:40
& Supervisor) error text PM
9962 TAPP ME Android (Worker | Bug Closed Normal Android --> Login with supervisor --> Home Screen --> Reports --> show task id instead of | Nasim Ansari | 08/09/2024 12:05
& Supervisor) Worker id PM
9961 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home Screen --> change tab to Worker --> Time --> | Nasim Ansari | 08/09/2024 12:04
& Supervisor) Designing issue PM
9960 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home screen --> Go out side of boundary --> if worker is not in Nasim Ansari | 08/09/2024 03:24
& Supervisor) boundary then siren is continuously running and after 5 min then break is activated, after PM
break activated screen is refreshing by default in 2-3 second.
9959 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home Screen --> if worker/supervisor out side the Nasim Ansari | 06/11/2024 06:02
& Supervisor) boundary then siren sound should continuously running while till break is not active, Right PM
now it is happing between 1 min of gap
9958 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with Supervisor --> inside the site --> break --> Out side the site --> if Nasim Ansari | 06/11/2024 06:03
& Supervisor) supervisor/worker in break and out of the site then without inside came break button should PM
not deactivate,
9957 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home Screen --> workers Requests --> Latest Nasim Ansari | 08/09/2024 12:00
& Supervisor) request should be show on top PM
9956 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Supervisor/worker --> Profile & Notification button is not clickable on Nasim Ansari | 08/09/2024 11:59
& Supervisor) GPS Attendance Screen AM
9955 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Login with supervisor --> Remove error message Nasim Ansari | 08/09/2024 12:23
& Supervisor) PM
9954 TAPP ME Android (Worker |Bug Closed High Android --> Login --> if worker/supervisor login the app and the worker/supervisor location [ Nasim Ansari [ 08/09/2024 11:58
& Supervisor) is disable then ask to enable location pop-up instead of show network error null AM
9942 TAPP ME Android (Worker |Bug Closed Normal Android -->Home --> Check in --> Home --> Need to change end time 7 to shift end in 9 Nasim Ansari | 06/10/2024 05:51
& Supervisor) hours PM
9939 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Home --> After completing time 9:30 hours then worker | Nasim Ansari | 08/09/2024 11:56
& Supervisor) should be check-out ( Auto-check-out) AM
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9928 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> Dashboard --> Home --> "Hours worked Today's" time is not arriving | Nasim Ansari | 08/14/2024 01:12
& Supervisor) on the worker's home screen Need to make a dynamic PM
9926 TAPP ME Android (Worker |Bug Closed High Android --> Login --> check in --> Home --> Break --> check 2 issue below Nasim Ansari | 05/30/2024 08:11
& Supervisor) PM
9924 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker --> Home screen --> goes out of the site --> App is getting Nasim Ansari | 05/30/2024 10:37
& Supervisor) crashes when worker/supervisor is out of the site/boundary AM
9918 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home Screen --> Message --> For today message show Today with | Nasim Ansari | 08/09/2024 11:56
& Supervisor) time, if the message was yesterday then show Yesterday with the time, if the message is AM
before yesterday then show the date with the time
9912 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> check in --> Home --> Message --> Open chat --> Check 2 Issues Nasim Ansari | 05/30/2024 08:12
& Supervisor) below PM
9871 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> check in --> Request screen --> In the Worker Nasim Ansari | 05/30/2024 08:18
& Supervisor) Request screen, if the worker requests to go inside then showing the static name David PM
and message does not show the proper
9869 TAPP ME Android (Worker | Bug Closed High Android --> Login --> Check in --> Home --> profile --> Setting ---> Google / Facebook --> if | Nasim Ansari | 06/10/2024 05:53
& Supervisor) Facebook & google account is already connected then the button should change to PM
connected and after connected then worker/supervisor should have the option to di
9863 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> check in --> home screen --> Message --> If worker's click on the Nasim Ansari | 08/06/2024 06:43
& Supervisor) message button multiple times then the loader is continuously running PM
9862 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> check in --> Home --> Report --> Task --> General Record --> The Nasim Ansari | 08/14/2024 01:12
& Supervisor) filter button is not working properly, and after selecting filter if there is no record found then PM
why filter option is getting disappear
9861 TAPP ME Android (Worker |Bug Closed High Android --> Login without workforce ---> Without workforce assigned, if a worker login then | Nasim Ansari | 06/14/2024 01:15
& Supervisor) gets an unknown error message instead of "workforce not assigned message" PM
9860 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker --> Check in --> Messages --> Chat list Chat Time is showing | Nasim Ansari | 05/30/2024 08:15
& Supervisor) incorrect PM
9857 TAPP ME Android (Worker | Bug Closed High Android -->Login --> Check in --> Home Screen --> Click on Notification --> Break Request | Nasim Ansari | 05/25/2024 11:21
& Supervisor) --> Notification count --> Check 2 issues below AM
9856 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker --> Check in --> home --> Message --> Open Chat --> Back 2 | Nasim Ansari | 08/09/2024 12:00
& Supervisor) times --> Chat is overlapping on the Home screen PM
9853 TAPP ME Android (Worker | Bug Closed High Android --> Login with worker --> check in -->Home --> create general Report --> Check 2 | Nasim Ansari | 05/25/2024 12:59
& Supervisor) issues below PM
9852 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker --> check in --> Home --> Request to go out side --> Approve | Nasim Ansari | 05/25/2024 11:40
& Supervisor) --> Request close --> No need to Reason when a worker "close Request" AM
9851 TAPP ME Android (Worker | Bug Closed Normal Android --> Login with worker --> Check in --> Home --> Task List --> view --> create task | Nasim Ansari | 05/25/2024 11:42
& Supervisor) report --> submit AM
9849 TAPP ME Android (Worker | Bug Closed Urgent Android --> Login --> Unable to find location --> App is getting crashes when | am login Nasim Ansari | 05/25/2024 11:57
& Supervisor) with this sam03@yopmail.com id AM
9848 TAPP ME Android (Worker | Bug Closed Normal Android --> Login with worker --> Home --> check in --> Check 2 issues below Nasim Ansari | 05/25/2024 11:45

& Supervisor)

AM
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9846 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker --> Check in --> Home --> Go out side Request --> If Nasim Ansari | 05/27/2024 04:29
& Supervisor) Supervisor reject go-out side Request then why "close Request" button is arriving instead of PM
send Request.
9844 TAPP ME Android (Worker |Bug Closed Normal Android -> Login with supervisor --> Home screen --> Worker Request --> Need to remove | Nasim Ansari | 05/25/2024 01:03
& Supervisor) this filter option on worker Request screen PM
9838 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> check in --> Home Screen --> Natification icon --> Designing issue on | Nasim Ansari | 05/25/2024 12:02
& Supervisor) the notification screen PM
9837 TAPP ME Android (Worker | Bug Closed Normal Android --> Login --> Check in --> Home screen --> Request to go outside --> the Nasim Ansari | 05/27/2024 04:33
& Supervisor) supervisor only clicked the View Details button without approval why "close Request" button PM
showing on worker's screen
9836 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Check in --> Home screen --> break request --> Why this "Check in" Nasim Ansari | 06/14/2024 12:25
& Supervisor) screen is showing when workers click on break-in and break-out PM
9824 TAPP ME Android (Worker | Bug Closed High Android --> Login with worker/supervisor --> check in --> After check-in worker does not go | Nasim Ansari | 05/25/2024 01:29
& Supervisor) to the home screen and if clicks on back button then application gets closes PM
9823 TAPP ME Android (Worker | Bug Closed Normal Login with worker --> After check-in, check-out option should be visible instead of check-in [ Nasim Ansari | 05/25/2024 12:11
& Supervisor) PM
9822 TAPP ME Android (Worker | Bug Closed High Need to contact developer--> Nasim Ansari | 08/14/2024 01:06
& Supervisor) PM
9820 TAPP ME Android (Worker | Bug Closed Normal Android --> Login with worker --> check in -->Home --> Request to go out side --> send Nasim Ansari | 05/22/2024 04:34
& Supervisor) Request -->worker is not able to do go outside request getting an internal server error PM
9819 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker --> check in --> Home --> Break --> If a worker takes 4-5 Nasim Ansari | 06/14/2024 02:47
& Supervisor) break time then time is not showing correctly and also fluctuates different time PM
9817 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> check in --> Home --> The text should be in a single Nasim Ansari | 05/22/2024 05:12
& Supervisor) line ( Designing issue ) PM
9816 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker --> Home --> Task List --> inprogress task --> Create Task Nasim Ansari | 05/25/2024 12:26
& Supervisor) --> App is getting crashes when the worker uploads an image through the camera PM
9815 TAPP ME Android (Worker |Bug Closed High Android --> Login with worker/supervisor --> Home --> checkout/check in --> App is getting | Nasim Ansari | 05/25/2024 01:52
& Supervisor) crashes when the worker/supervisor is not inside the site and clicks on the check-in and PM
check-out button.
9812 TAPP ME Android (Worker |Bug Closed Normal Android --> Login --> Home --> Notification icon --> Back button is not working, need to fix | Nasim Ansari | 05/25/2024 12:26
& Supervisor) the issue PM
9809 TAPP ME Android (Worker |Bug Closed Normal Android --> Login supervisor/worker without workforce --> Home screen --> Minimize --> Nasim Ansari | 08/09/2024 03:24
& Supervisor) assign workforce --> again open minimize app --> Check issue below PM
9808 TAPP ME Android (Worker |Bug Closed High Android --> Login --> Home --> Time --> Back button is not working properly on some Nasim Ansari | 08/09/2024 11:54
& Supervisor) screens like inside "working hours History" & "Timesheet" AM
9800 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker --> Home --> Reports --> filter button getting disappears Nasim Ansari | 05/25/2024 12:35
& Supervisor) when | switch the tab between submitted and draft PM
9799 TAPP ME Android (Worker |Bug Closed High Android --> Login with supervisor --> Home screen --> worker Request --> The app is Nasim Ansari | 05/25/2024 01:32
& Supervisor) getting crashes when | scroll the worker Request screen PM
9796 TAPP ME Android (Worker |Bug Closed High Android --> Login with supervisor --> Home --> Time sheet --> App is getting crashes when | Nasim Ansari | 05/25/2024 12:39

& Supervisor)

the supervisor filters data with check-in and again check with checkout

PM
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9794 TAPP ME Android (Worker | Bug Closed High Android --> Login with Supervisor --> check in --> Home screen --> Worker Request --> The | Nasim Ansari | 05/25/2024 12:54
& Supervisor) supervisor is not able to accept the "go outside" Request PM
9793 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with supervisor --> Home --> Workers Request --> Nasim Ansari | 05/25/2024 12:51
& Supervisor) PM
9782 TAPP ME Android (Worker |Bug Closed Urgent Android --> Login --> Task List --> Pending --> why close the task and start the task is Nasim Ansari | 05/25/2024 12:53
& Supervisor) showing one screen there should be an option for creating task report PM
9779 TAPP ME Android (Worker |Bug Closed Normal Android --> Login with worker --> If workforce is not assigned to worker --> if the workforce | Nasim Ansari | 08/14/2024 01:12
& Supervisor) is not assigned to any worker and the worker login with the app then how will the worker PM
login to the app there is no option for out
9591 TAPP ME Android (Worker |Bug Closed Normal Login with Supervisor --> Check in --> Task --> The date format should be changed As per | Nasim Ansari | 05/27/2024 04:37
& Supervisor) the Figma PM
9572 TAPP ME Android (Worker |Bug Closed Normal Login with worker --> Task List --> View --> start date and due date both are showing in | Nasim Ansari | 05/27/2024 04:40
& Supervisor) the task list PM
9570 TAPP ME Android (Worker |Bug Closed Normal Login with Supervisor --> Home screen --> worker Request --> After all request accept / Nasim Ansari | 06/14/2024 12:26
& Supervisor) Reject --> why unknow error toaster is arrive on worker request screen PM
9565 TAPP ME Android (Worker |Bug Closed Normal Login with supervisor --> Home screen --> Task --> Assign task -->Assign task to --> Assign | Nasim Ansari | 06/14/2024 12:28
& Supervisor) task is overlapping on text (Designing issue) PM
9564 TAPP ME Android (Worker |Bug Closed Normal Login with Supervisor --> Home --> Task --> Filter --> Assigned --> view details --> After the | Nasim Ansari | 06/14/2024 12:35
& Supervisor) assigned task, | am unable to read (design issue) PM
9563 TAPP ME Android (Worker |Bug Closed Normal Login with supervisor--> Home screen --> check in --> worker tab --> after check-in, if | Nasim Ansari | 08/09/2024 12:22
& Supervisor) clicked two times in the worker tab then the loader continuously Loading PM
9514 TAPP ME Android (Worker |Bug Closed Normal Home Screen --> Login with Supervisor --> Profile --> Setting --> Language prefenrece--> Nasim Ansari | 05/27/2024 04:46
& Supervisor) After changing the Language to Swedish then supervisor & worker text should be changed PM
to Swedish but it is not happening, if | click on the worker tab then the super
9513 TAPP ME Android (Worker | Bug Closed Normal Home Screen --> Login with supervisor --> Profile -->Setting --> Language Preference --> | Nasim Ansari | 04/03/2024 04:54
& Supervisor) Swedish --> Check issue below PM
9512 TAPP ME Android (Worker |Bug Closed High Login with Supervisor --> Profile --> change Language --> Change password --> After Nasim Ansari | 04/03/2024 05:02
& Supervisor) changing language if the supervisor clicks on change password then the app is getting PM
crashes
9511 TAPP ME Android (Worker |Bug Closed Normal Login With Supervisor --> Home Screen --> Designing issue ( Notification icon overlapping | Nasim Ansari | 06/11/2024 06:30
& Supervisor) on text ) PM
9502 TAPP ME Android (Worker |Bug Closed Normal Home Screen --> Login with New worker --> Update password --> need to show validation | Nasim Ansari | 04/03/2024 05:06
& Supervisor) below input field if Password should be 8-16 characters along with Alphanumeric with PM
special character
9402 TAPP ME Android (Worker |Bug Closed Normal Mobile Apps --> Login Screen --> Need to put the scroller in the worker login screen after Nasim Ansari | 04/03/2024 05:07
& Supervisor) clicking the first input field the screen is not scrollable PM
9401 TAPP ME Android (Worker |Bug Closed Normal Mobile App --> Request credentials Screen --> Check issue below Nasim Ansari | 04/03/2024 05:09
& Supervisor) PM
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