Issues

# Project Tracker Status Priority Subject Assignee Updated

7235 Compac Help Desk Bug Closed Normal Complaint Details > List view > Dispatch Spare > Remove the space. Nitin Kumar 10/05/2023 10:47 AM

7210 Compac Help Desk Bug Closed Urgent Exception report > No data is displayed in List View. ( Check the video link ) Nitin Kumar 07/20/2023 04:55 PM

7203 Compac Help Desk Bug Closed High Job Assigned page > Dispenser side displaying blank. Nitin Kumar 07/20/2023 04:19 PM

7192 Compac Help Desk Bug Closed High Dashboard > Technician jobs > Download csv/xsls > Change the date format in excel Nitin Kumar 07/20/2023 04:16 PM

7190 Compac Help Desk Bug Closed Normal Download XSLS file > Only date should be displayed in the Spare Request Date Column. | Nitin Kumar 07/20/2023 04:09 PM

7189 Compac Help Desk Bug Closed Normal Spare Requirement > Search Button corner are outside of the frame. Nitin Kumar 07/20/2023 04:08 PM

7188 Compac Help Desk Bug Closed Normal Spare Requirements > Type of complaint is repeated. Nitin Kumar 07/20/2023 04:06 PM

7165 Compac Help Desk Bug Closed High Exception report > Download csv > Only Dispenser serial no. should be displayed in Nitin Kumar 07/17/2023 05:25 PM
Dispenser serial no. column.

7143 Compac Help Desk Bug Closed Normal Complaint Details > List view > View Complaint > Dispatch spare > Customer name Nitin Kumar 07/17/2023 12:45 PM
displaying blank

7142 Compac Help Desk Bug Closed Normal Complaint details > List View > View complaint > Forward time displaying current time. It | Nitin Kumar 07/20/2023 03:49 PM
should be the time when job is assigned to the technician.

7134 Compac Help Desk Bug Closed Normal Delete Field service report image > Cancel and cross button is not working. Nitin Kumar 10/05/2023 10:47 AM

7132 Compac Help Desk Bug Reopened Normal Job assigned page > Edit dispenser no. > Remove suggestion list. Should open only Nitin Kumar 07/17/2023 11:23 AM
dispenser dropdown list.

7131 Compac Help Desk Bug Closed Normal Assign Job > Displaying RO State 2 times. Nitin Kumar 07/12/2023 11:10 AM

7108 Compac Help Desk Bug Closed Normal Technician Details > Change County to Country. Nitin Kumar 07/17/2023 11:11 AM

7089 Compac Help Desk Bug Closed Normal Dispenser details > Details View > Not displaying total record count. Nitin Kumar 07/20/2023 11:00 AM

7088 Compac Help Desk Bug Closed Normal Iltem Master > View status > Why this dispatch status is shown? Change to Spare type. Nitin Kumar 07/17/2023 04:57 PM

7084 Compac Help Desk Bug Closed High Reports > Job Completed but under observation details > Docket number / Person name | Nitin Kumar 07/10/2023 04:32 PM
displaying blank.

7080 Compac Help Desk Bug Closed Normal Spare Requirement > Displaying null in reason. Nitin Kumar 07/20/2023 11:05 AM

7073 Compac Help Desk Bug Closed Normal Spare details > Receive the item from Technician items receiving details > Fields should | Nitin Kumar 07/10/2023 12:51 PM
get cleared after submitting.

7071 Compac Help Desk Bug Closed High Dispatch page > After item is dispatched, Check box should get unchecked and in Nitin Kumar 07/12/2023 12:29 PM
dispatch details, field should get hide.

7068 Compac Help Desk Feature Reopened Normal Complaint details > Print Service Report Number > Displaying blank. Nitin Kumar 07/10/2023 12:33 PM

7066 Compac Help Desk Bug Closed High Map is not displayed in Add and Edit the new technician. Nitin Kumar 07/18/2023 03:46 PM

6999 Compac Help Desk Bug Reopened High Search Dispenser using filter > Check the blank gap in dropdown. Nitin Kumar 07/17/2023 11:07 AM

6996 Compac Help Desk Bug Closed Normal Assign a job to technician > Change the validation message " Job assigned successfully ". | Nitin Kumar 07/18/2023 03:47 PM

6995 Compac Help Desk Bug Closed Normal Complaint Details > Remove space between the text. Nitin Kumar 07/21/2023 01:14 PM

6946 Compac Help Desk Bug Closed Normal Rejected Calls > Download PDF > Only 2 records is in PDF but there is 9 records in Nitin Kumar 07/12/2023 12:29 PM

rejected calls. Please check.
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6936 Compac Help Desk Bug Closed Normal Make Customer Complaint Number Mandatory because it is displaying in apk. Nitin Kumar 06/28/2023 04:57 PM
6931 Compac Help Desk Bug Closed Normal Download csv of part dispatch > Spelling error > Change Copmpac to Compac. Nitin Kumar 06/28/2023 04:52 PM
6891 Compac Help Desk Bug Closed Normal Job Assignment details page > Picture is shrinked and not able to see full text. Show the | Nitin Kumar 07/19/2023 10:39 AM
full text.
6871 Compac Help Desk Bug Closed Normal Job assigned page > Technician name Text field should be in same position. Nitin Kumar 06/22/2023 06:40 PM
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