Issues

# Project Tracker Status Priority Subject Assignee Updated
13438 ePostZap Android Issues Bug New Normal Login --> Files --> New --> Folder & Scan functionality is not working, needs to fix this issue | Ayush Sengar |04/01/2025 05:51
PM
13437 ePostZap Android Issues Bug Resolved Normal Login --> Files --> send File --> Next --> Without recipients select when the user clicks on the | Ayush Sengar | 04/08/2025 11:46
Next button than user gets a loader issue AM
13436 ePostZap Android Issues Bug New Normal Login --> Files --> Camera -->Camera functionality is not yet implemented on the file screen [ Ayush Sengar | 04/01/2025 05:26
PM
13434 ePostZap Android Issues Bug Resolved Normal Login --> Recipients --> Add --> Send Invite --> after successfully inviting Recipients the user | Ayush Sengar |04/08/2025 01:11
doesn't get any success message need to show a success message after the invite, and PM
phone number should be 8-15 digit instead of 15 digit
13433 ePostZap Android Issues Bug Resolved Normal Login --> Home --> Add --> Recipients list should be visible when the user clicks on the Add | Ayush Sengar | 04/08/2025 01:14
icon PM
13431 ePostZap Android Issues Bug Resolved Normal Login --> Setting --> My profile -->Login --> Setting --> My profile -->user is unable to update [ Ayush Sengar |04/08/2025 02:44
her/his profile image (updated image should be visible on every place where user data PM
shown)
13429 ePostZap Android Issues Bug New Normal Login --> Forgot Password --> OTP --> Set New Password --> The password show/hide icon [ Ayush Sengar |04/01/2025 03:27
should be in "Set New Password Screen" PM
13427 ePostZap Android Issues Bug Resolved Normal Login --> Sign Up --> show validation message when the applicant puts invalid file formatto [ Ayush Sengar | 04/14/2025 11:26
upload "address proof." AM
13426 ePostZap Android Issues Bug New Normal Login --> Sign Up Screen --> After selecting a country with the Search input field, if the Ayush Sengar | 04/01/2025 01:37
applicant clicks on the country again, then the same country and searches are appear it PM
should reset after select
13425 ePostZap Android Issues Bug New Normal Login --> Sign UP --> country dropdown there should be the option for the close(X) icon Ayush Sengar | 04/01/2025 01:31
because applicant is not able to close the country dropdown without selecting a country PM
13424 ePostZap Android Issues Bug Resolved Normal Login --> "Remember me" button is not working Ayush Sengar | 04/08/2025 10:45
AM
13423 ePostZap Android Issues Bug Resolved Normal Login Screen --> full text should be visible, but in some places, half text is getting arrive Ayush Sengar | 04/02/2025 02:39
PM
13422 ePostZap Android Issues Bug Resolved Normal Intro Screen --> Intro screen The text content should be real instead of Lorem ipsum, and Ayush Sengar | 04/09/2025 01:15
text content should be in the middle of the screen PM
10993 Bahrain Harbour 10S Issues |Bug New Normal Login --> Clients --> Getting a white screen when | click on client button Ayush Sengar | 10/22/2024 02:18
PM
10898 Android Issue (Bahrain Bug Resolved Normal Login --> Home --> View / View Analytics --> Back button should be the same Ayush Sengar | 10/11/2024 10:11
Harbour) AM
10897 Android Issue (Bahrain Bug New High Login --> Home --> Scan --> | am not able to scan this code with some users but some users [ Ayush Sengar |10/10/2024 06:49
Harbour) can scan this card so | attached the QR Code and also mentioned the user name. PM
10896 Android Issue (Bahrain Bug Resolved Normal Android --> Login --> Home Screen --> Scan --> Ayush Sengar | 10/11/2024 10:21
Harbour) AM
10895 Android Issue (Bahrain Bug Resolved Normal Login --> Home --> Scan valid Card --> cancel button is not working after scanning the QR Ayush Sengar | 10/11/2024 11:36
Harbour) AM
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10894 Android Issue (Bahrain Bug New Normal Android --> Login --> Home --> Scan outlet with two user for same outlet --> if two users visit | Ayush Sengar | 10/10/2024 05:49
Harbour) the same outlet then they can't see both data on the app PM

10892 Android Issue (Bahrain Bug Resolved Low Android --> Login --> Home --> Designing issue ( scroller is overlapping with text content ) Ayush Sengar |10/11/2024 11:37
Harbour) AM

10891 Android Issue (Bahrain Bug Resolved High Android --> Login --> Home Screen --> Switch to Clients tab --> Logout --> Again Login with | Ayush Sengar | 10/11/2024 11:33
Harbour) same user --> Check Issue below AM

10890 Android Issue (Bahrain Bug Resolved Normal Android --> Login Screen --> Forgot Password --> Continue --> The loader is continuously Ayush Sengar | 10/11/2024 11:45
Harbour) running when | click on the Continue button without entering any data AM

10887 Android Issue (Bahrain Bug Resolved Normal Android --> Login--> Home --> Profile --> View Analytics --> Instead of "No data" you can Ayush Sengar | 10/11/2024 11:52
Harbour) show other messages like (There are no check-ins yet) AM

10885 Android Issue (Bahrain Bug Resolved Normal Android --> Login --> Home --> Outlet Analytics --> The text should be in a single After Ayush Sengar | 10/11/2024 11:59
Harbour) selecting the calendar First show recent Records AM

10884 Android Issue (Bahrain Bug Resolved Normal Android --> Login --> Home --> Profile --> My profile --> All text Boxes should be the same Ayush Sengar |10/11/2024 12:10
Harbour) size PM

10883 Android Issue (Bahrain Bug Resolved Normal Android --> Login --> Home --> The home icon little big and bold, need to make the Same as | Ayush Sengar |10/11/2024 12:13
Harbour) the next icon PM

10882 Android Issue (Bahrain Bug Resolved Normal Android --> Login --> Home --> Clients --> View --> Check in Details / View History --> Ayush Sengar | 10/11/2024 12:36
Harbour) Designing issue (Check in details/View History --> text is hiding little bit below) PM

10881 Android Issue (Bahrain Bug Resolved Normal Android --> Login --> Home --> Scan --> There should be an option for flashlight OFF & ONN | Ayush Sengar | 10/11/2024 12:36
Harbour) where the user can easily scan digitally QR PM

10880 Android Issue (Bahrain Bug Resolved High Android --> Login --> Home Screen --> Scan with phone pay/google pay scanner --> Getting | Ayush Sengar |10/11/2024 01:20
Harbour) a loader issue when | scan an invalid QR Code, you should show an incorrect QR Toaster PM

Message

10879 Android Issue (Bahrain Bug Resolved Urgent Android --> Login --> Home --> Scan an invalid QR --> App is getting crashes when | scan an | Ayush Sengar | 10/11/2024 03:21
Harbour) invalid QR Code and click on view History button PM

10878 Android Issue (Bahrain Bug New Normal Android --> Sign in --> Remember me check box is not working Ayush Sengar | 10/10/2024 12:02
Harbour) PM

9442 Admin || Company || Bug Resolved Normal Company --> Login --> Add worker --> Certification Expiration date should be there Ayush Sengar | 05/31/2024 04:37
Supervisor Issues ( TAPP PM
ME)

9397 TAPP ME SUPER ADMIN Bug Resolved Normal Admin --> Login --> Companies ---> List --> View Details --> Approve/ Reject Ayush Sengar | 03/14/2024 05:52
ISSUES PM

9390 TAPP ME SUPER ADMIN Bug Resolved Urgent Super Admin --> Login --> Dashboard --> Companies -->View Request --> View Details --> Ayush Sengar | 03/14/2024 06:06
ISSUES Super admin is not able to click the Accept/ Reject and Understood button PM

9389 TAPP ME SUPER ADMIN Bug New Normal Admin --> Login --> Companies --> View Request --> View Details --> Check issue below Ayush Sengar | 03/13/2024 04:19
ISSUES PM

9388 TAPP ME SUPER ADMIN Bug New Normal Super Admin --> Login --> Companies --> Provided values from the signup form are showing | Ayush Sengar |[03/13/2024 04:19
ISSUES wrong in the Admin panel PM

7316 GCSL ( Global Bug Resolved Normal Admin --> Dashboard --> View Profile ---> Verification --> Types of inquiries --> Check Issue | Ayush Sengar |08/07/2023 01:11

Communications Solutions
Limited )

below

PM
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7305 GCSL ( Global Bug Resolved Normal Dependent --> Dashboard --> View Profile --> Verification --> Check issue below Ayush Sengar | 08/07/2023 10:43
Communications Solutions AM
Limited )

7304 GCSL ( Global Bug Resolved Normal Admin --> Login --> Dashboard --> Click case Allocation --> Select User --> Login with Ayush Sengar |08/07/2023 10:35
Communications Solutions Selected User --> User dashboard --> check issue below AM
Limited )

7297 GCSL ( Global Bug Resolved Normal Dashboard -->View Profile--> Verification --> Application information Risk matrix --> Ayush Sengar | 08/07/2023 11:08
Communications Solutions Information Risk Matrix Key --> Appendix --> Check Issue below AM
Limited )

6906 GCSL ( Global Bug Resolved High Admin --> Create profile --> check issue below Ayush Sengar |08/07/2023 11:50

Communications Solutions
Limited )

AM
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