Issues

# Project Tracker Status Priority Subject Assignee Updated
11462 Magic20 Tamil - Bug New Urgent Save button is not working in edit profile. Rakhi Kadyan |[11/08/2024 02:47
APK PM
11461 Magic20 Tamil - Bug Resolved Urgent Able to download the premium books by un-subscribed users. Rakhi Kadyan | 11/08/2024 05:03
APK PM
11460 Magic20 Tamil - Bug New High Share Button is not working in Android version 14. Rakhi Kadyan |11/08/2024 01:34
APK PM
11459 Magic20 Tamil - Bug Resolved Urgent Able to listen the premium books with unregistered users. Rakhi Kadyan | 11/08/2024 03:05
APK PM
11458 Magic20 Tamil - Bug New Urgent No OTP is received on the whatsapp. Rakhi Kadyan |11/08/2024 01:12
APK PM
11457 Magic20 Tamil - Bug New Urgent HTML tags in Author Description. Rakhi Kadyan | 11/08/2024 02:01
APK PM
11454 Magic20 Tamil - Bug New Urgent Icons not displayed in Choose topics of your interest. Rakhi Kadyan |11/08/2024 12:58
APK PM
11451 Magic20 Tamil - Bug Resolved Urgent WhatsApp OTP Verification code should got to valid number only. Also text field should accepts Rakhi Kadyan |11/08/2024 03:50
APK only numbers. PM
11449 Magic20 Tamil - Bug Resolved Urgent Social Login are not working. Rakhi Kadyan | 11/08/2024 03:05
APK PM
10934 24GY User Issues | Bug New High Live server --> User --> Login --> Categories --> if | click same categories 2-3 times the store Rakhi Kadyan |10/16/2024 11:38
disappears and shows no store found the text message AM
10922 Quikrbox User app | Bug New Urgent Staging/digitalnotice --> Create New User --> profile details --> add address through serach --> Rakhi Kadyan | 10/14/2024 06:44
unable to add and update address getting grey out screen issue PM
10921 Quikrbox User app | Bug New Normal Android --> Login --> See store this location --> Boring Road, sri krishna puri, Patna, Bihar --> | Rakhi Kadyan | 10/14/2024 06:40
have added a new product after creating a new store but after adding the product | am unable to PM
see the product image
10920 Quikrbox User app | Bug New High Android --> Login --> Quikmart--> Add coupon --> the coupon is not showing on the user app, after | Rakhi Kadyan | 10/14/2024 06:28
adding the coupon through the store PM
10919 Quikrbox User app | Bug New High Staging/digital --> Login --> Add Product to cart --> Checkout screen --> Getting 400 issues when Rakhi Kadyan | 10/14/2024 06:24
user clicks on Return policy PM
10918 Quikrbox User app | Bug New High Android --> Login --> Home --> Add product to cart --> QuikMart -->cart items are showing Rakhi Kadyan | 10/14/2024 06:20
differently on both carts PM
10917 Quikrbox User app | Bug New High Staging/digitalnotice --> Login --> Add product Fashion Zone --> Getting designing issues inside Rakhi Kadyan | 10/14/2024 06:16
the store child category while | have not added products to "deal of the day" but currently it is PM
showing
10916 Quikrbox User app | Bug New Normal Staging server --> Login --> Add product to Cart--> checkout --> Getting internal server on the Rakhi Kadyan | 10/14/2024 06:09
check-out screen PM
10915 Quikrbox User app | Bug New Normal Staging/digital --> Login --> Home Screen --> Profile --> Profile Member should be dynamic instead | Rakhi Kadyan |10/14/2024 06:05
of static as per plan there should be membership arriving PM
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10912 Quikrbox User app | Bug New Normal Staging App --> Guest Login --> Home -->Unable to see the whole app added images, like on Rakhi Kadyan | 10/14/2024 05:18
product and store PM
10911 Quikrbox User app | Bug New Normal Staging App --> Guest Login --> getting internal server error when i open the app with a guest user | Rakhi Kadyan |10/14/2024 05:10
PM
10904 Quikrbox User app | Bug New Normal sign up with new Number --> Create new user --> Search Address --> Select Location --> Getting Rakhi Kadyan |10/14/2024 11:32
grey out application AM
10871 QuikrBox Store app | Bug New Normal store --> Login --> Profile --> store details --> getting grey-out screen when the user tries to see the |Rakhi Kadyan |10/09/2024 05:21
Issues store details PM
10865 Quikrbox User app | Bug New Normal Login --> Home --> Search with product --> Check issue below Rakhi Kadyan | 10/09/2024 03:22
PM
10802 Quikrbox User app | Bug New Normal Login --> Home --> Profile --> Address --> Manage Address --> Add Manually --> After saving --> if | Rakhi Kadyan [ 10/04/2024 05:32
| add manually address then getting 400 status code error PM
10801 Quikrbox User app | Bug New Urgent Login --> Home --> Cart --> checkout --> Payment method --> online --> Pay --> | am not able to Rakhi Kadyan | 10/04/2024 05:25
make an order for online payments, getting the "Merchant Authentication field "Screen PM
10800 Quikrbox User app | Bug New Normal Login --> Home --> Profile --> wallet --> Add amount --> Getting an Internal Server Error when | try | Rakhi Kadyan |10/04/2024 05:15
to add some wallets in the amount PM
10799 Quikrbox User app | Bug New High Login --> Home --> Search --> Store --> Noida sector 62 --> Sudhir medical Store --> Top offers --> | Rakhi Kadyan | 10/04/2024 04:55
Experiencing design-related issues when searching for a store and clicking on it. PM
10798 Quikrbox User app | Bug New Normal Login --> Home --> Search --> products --> Check issues Below Rakhi Kadyan | 10/04/2024 04:44
PM
10797 Quikrbox User app | Bug New Normal Login --> Home Screen--> Near By Store --> Text should be alignment with the store image Rakhi Kadyan | 10/04/2024 04:26
PM
10796 Quikrbox User app | Bug New Normal Login --> Home --> Orders -->> Rate Order Button --> Designing issue --> Rate order button should | Rakhi Kadyan | 10/04/2024 04:19
be Right side PM
10795 Quikrbox User app | Bug New Normal Login --> Home --> Cart --> Check out Screen --> Rakhi Kadyan | 10/04/2024 04:06
PM
10794 Quikrbox User app | Bug New Normal Login --> Home --> Profile --> you can show the name with dot if the user name is very long ( Rakhi Kadyan | 10/04/2024 03:58
Naushad test demo...) PM
10793 Quikrbox User app | Bug New Normal Login -->Home --> Profile --> Profile Details --> Upload Photo --> Unable to see the all options if | Rakhi Kadyan | 10/04/2024 03:49
click the upload photo button PM
10792 Quikrbox User app | Bug New High Login --> Home --> Profile --> Manage Address --> Edit --> Update Address --> if | Update the save | Rakhi Kadyan |[10/04/2024 03:45
address then | am getting a Grey-out Screen issue PM
10791 Quikrbox User app | Bug New Normal Login With Quikrbox plus --> Home --> Basket --> Below wallet --> If | have a subscription plan and | Rakhi Kadyan | 10/04/2024 03:40
am receiving a free delivery message on the checkout screen, but after selecting the tip, the "free PM
delivery" Quikrbox Plus message disappears.
10790 Quikrbox User app | Bug New Normal Login --> Home --> Profiel--> Quikrbox plus --> Need to update the design of Quikrbox Plus screen | Rakhi Kadyan |10/04/2024 03:29
and also update the profile top screen "Pro member" PM
10789 Quikrbox User app | Bug New High Login --> Home --> Add products to cart --> Checkout --> Pay Screen --> unable to see the pay Rakhi Kadyan | 10/04/2024 03:23
option if the user adds more than 3 products to cart PM
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10786 Quikrbox User app | Bug New High Login --> Home --> Profile --> Manage Address --> "Add address" is not working properly Getting Rakhi Kadyan | 10/04/2024 02:57
400 status error PM

10763 Quikrbox User app | Bug New High Login --> Home --> Location --> Jhanda chock Jhumri telaiya --> Quick mart section --> | have Rakhi Kadyan | 09/27/2024 12:55
added one product in quickMart with a tag after adding the product if the user check the product in PM
same location then the tag is not appear

10754 Quikrbox User app | Bug New High Login --> Home --> Add adress --> Search with Karol bagh location --> Getting Grey out issue when | Rakhi Kadyan | 09/26/2024 05:05
| search with Karol bagh location PM

10752 Quikrbox User app | Bug New Normal Login --> Home Screen --> Address --> Dadri main Road sector 82, Noida --> Designing issue, Rakhi Kadyan | 09/26/2024 04:24
Need to fix PM

10709 Quikrbox User app | Bug New High after 2-3 times open and close the app ( To Many Request) then navigate to the Registration Rakhi Kadyan | 09/19/2024 04:19
screen instead of the home screen PM

10697 Quikrbox User app | Bug New Immediate Android --> Login Screen --> Getting a Firebase issue when | try to log in with the different Testing | Rakhi Kadyan |09/18/2024 12:10
number PM

10696 Quikrbox User app | Bug New High Android --> Guest Login --> Home --> Search product --> Getting "Grey out" Store, which is not Rakhi Kadyan |09/18/2024 11:46
working | am not able to click any store AM

10695 Quikrbox User app | Bug New High Android --> Login --> Home --> Shop By Category --> Once | click any category the store appears, |Rakhi Kadyan |09/18/2024 11:41
again | click on the same category then store gets disappears See attached screenshot/screen AM
Record:

10630 24GY User Issues | Bug New Normal IOS --> Login --> Disable user from admin --> The app is not working getting an internal server Rakhi Kadyan | 09/13/2024 02:53
error | am not able to check the app PM

10627 24GY User Issues | Bug New High IOS --> Login --> Home Screen --> FABCRAB Fashion --> deal of the day timing is not showing on | Rakhi Kadyan |09/12/2024 07:11
the 10S application need to show timing on the mob PM

10613 24GY User Issues | Bug Resolved High IOS --> Login --> Home Screen --> Check out --> Online Payment mode --> back button is not Rakhi Kadyan | 09/11/2024 03:09
working on the payment screen PM

10518 Quikrbox User app | Bug New High Login --> Home --> QuikMart --> Search --> As per the client's comment need to add a view basket | Rakhi Kadyan |09/03/2024 03:27
option where user can add product PM

10517 Quikrbox User app | Bug New Normal Login --> Home --> Profile --> Profile details --> Need to add one more text box for the mobile Rakhi Kadyan | 09/03/2024 03:17
number inside my profile PM

10482 Quikrbox User app | Bug New Normal Android --> Guest Login --> Search Close store --> When a Guest user tries to click the "Notify Me" | Rakhi Kadyan |08/28/2024 12:54
button then why "you will be notified when store online" PM

10458 Quikrbox User app | Bug New Normal Login --> QuikMart --> shop by category --> if the products are not inside the category then no Rakhi Kadyan | 08/26/2024 11:37
need to show the grid option AM

10456 Quikrbox User app | Bug New High Login --> Home --> Fashion Store --> Location: Topsia kolkata --> After deleting some products Rakhi Kadyan | 08/23/2024 11:07
from the admin & store, the deleted product is showing on the mobile application, please fix the AM
client issue

10455 Quikrbox User app | Bug New Normal Login/Guest Login ---> Home Screen --> QuikMart --> QuikMart text Remove from top Rakhi Kadyan |08/21/2024 05:11

PM

10454 Quikrbox User app | Bug New Normal Home --> Login --> QuikMart --> As per the client's requirement Unit of measure should be shown | Rakhi Kadyan |[08/21/2024 11:46
on the QuikMart Product AM

10453 Quikrbox User app | Bug New Normal User --> Login --> Fashion --> As per the client's requirement if user selects any attribute & option [ Rakhi Kadyan |08/21/2024 11:41

AM
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10439 Quikrbox User app | Bug New Normal I0S/Android --> Login --> Home Screen --> Right now the address should be clickable. The Rakhi Kadyan | 08/12/2024 03:52
dropdown icon is too tiny, which is causing issues with changing the address. PM
10437 Quikrbox User app | Bug New Normal I0S/Android --> Login --> Home Screen --> Order History --> Quikrbox logo should be little bit big Rakhi Kadyan |08/12/2024 01:36
and it should be in middle PM
10435 Quikrbox User app | Bug New High I0S/Android --> Home Screen --> Search Address --> Ballygunge Kolkata -->Select Kolkata Night | Rakhi Kadyan |08/12/2024 01:29
Rider --> Summer Collection --> getting internal server Error PM
10434 Quikrbox User app | Bug New High I0S/Android --> Login --> Home Screen --> View More --> inside the “view more” Background Rakhi Kadyan |08/12/2024 12:32
should be grey with box, like in the "now now" app or nearby store PM
10433 Quikrbox User app | Bug New Normal IOS/Android --> Login -->Search Address --> sector 62 --> why commas is showing first that is not | Rakhi Kadyan |08/12/2024 12:28
correct please fix this issue PM
10432 Quikrbox User app | Bug New Normal IOS --> Login --> Home Screen --> Shop By Category --> View all --> Rakhi Kadyan |08/12/2024 11:43
AM
10431 Quikrbox User app | Bug New High IOS --> Login --> Home screen --> Profile --> Wallet --> Add money --> Check issue below --> | am | Rakhi Kadyan |08/12/2024 11:43
not able to add the amount to the wallet, it is showing payment has been successful but the amount AM
is not updating on the wallet
10430 Quikrbox User app | Bug New Normal IOS --> Login/Guest Login --> Profile --> Put space between the Mobile top bar icon and Quikrbox | Rakhi Kadyan |08/12/2024 11:43
icon AM
9444 Quikrbox User app | Bug New High User --> Login --> Home Screen --> Orders --> Ongoing Orders --> Check issue below Rakhi Kadyan |08/12/2024 11:43
AM
9174 QuikrBox Store app | Bug Resolved Normal Store --> Login --> Home Screen --> Orders --> Accepted Orders --> Store Delivery Boy --> Assign | Rakhi Kadyan |01/19/2024 01:27
Issues delivery boy --> Searching PM
9114 QuikrBox Store app | Bug Resolved High Store --> Login --> Home Screen --> Orders --> New Orders --> Pickedup orders --> Check Issue Rakhi Kadyan | 02/02/2024 07:35
Issues below PM
9080 QuikrBox Store app | Bug Resolved Normal Store --> Login --> orders --> New orders --> Ongoing Orders --> Reject order from delivery boy --> [ Rakhi Kadyan |01/23/2024 02:31
Issues If the delivery boy Rejects the Return order then the store has a notification if the store's ongoing PM
screen is open it goes to the delivered screen.
8831 QuikrBox Store app | Bug Resolved Normal If size & color not available then no need to show these fields. please check on all order screens Rakhi Kadyan |12/21/2023 09:40
Issues AM
8800 QuikrBox Store app | Bug Resolved Normal Return order > why order status is unpaid if order is in return, and show only those items which are | Rakhi Kadyan |02/06/2024 02:44
Issues selected by customer. no need to show all items of that order PM
8387 QuikrBox Store app | Bug Resolved Normal Clicking on notification takes to home screen instead of notification screen. Rakhi Kadyan |12/13/2023 05:06
Issues PM
8214 QuikrBox Store app | Bug Resolved Normal Profile > change language English to Hindi > now go to store details its showing in english Rakhi Kadyan | 10/30/2023 04:14
Issues language. check video PM
7992 QuikrBox Store app | Bug Resolved Normal Pending order > Accept the order > after accepting order it navigates on Accepted order screen but | Rakhi Kadyan |10/10/2023 02:58
Issues showing no order found . After come back to home if i refresh then it shows order on Accepted PM
order screen
7281 KANZO User App Bug New Normal Order breakup amount is wrong. And one order has two items but it is showing both orders Rakhi Kadyan | 08/02/2023 03:48
2023 separately. PM
7280 KANZO User App Bug New Normal Order is not yet delivered . Even not accepted by restaurant but it is showing order delivered date. | Rakhi Kadyan |08/02/2023 03:38
2023 why? Only order is placed and its status is pending PM
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7279 KANZO User App Bug New Normal Order detail screen > Restaurant address not showing Rakhi Kadyan |08/02/2023 03:36
2023 PM

7278 KANZO Store App | Bug New High No Order received to store user. | have placed 2 or 3 orders for Fast Food restaurant but in store Rakhi Kadyan | 08/02/2023 03:34
app no order was received. PM

7277 KANZO User App Bug New Normal Order history screen > order id missing. Rakhi Kadyan | 08/02/2023 03:32
2023 PM

7276 KANZO User App Bug New Normal After placing order it should automatically navigate to order history screen but it remains on add Rakhi Kadyan | 08/02/2023 03:31
2023 items screen. PM

7275 KANZO User App Bug New Normal It is not asking before replacing items from the cart of another restaurant . Like add items of any 1 Rakhi Kadyan | 08/02/2023 03:29
2023 restaurant then try to add items from another restaurant , it replace the items from the cart but not PM

taking confirmation before replacement

7273 KANZO User App Bug New Normal No option showing to view cart once items added and come back to home screen. Rakhi Kadyan |08/02/2023 03:24
2023 PM

7272 KANZO User App Bug New Normal After searching any restaurant Distance showing wrong. | have added restaurant in noida and my Rakhi Kadyan |08/02/2023 03:22
2023 current location is delhi...it is showing only 1 km distance between user & restaurant PM

7175 QuikrBox Store app | Bug Resolved High On All screens we have to show order details properly...like in user app...everything should include [ Rakhi Kadyan |07/28/2023 12:09
Issues delivery tip, wallet amount if used, discount applied PM

7168 QuikrBox Store app | Bug Resolved Normal App not refreshed automatically, | have changed price or offline any product but in app it not Rakhi Kadyan |07/28/2023 12:02
Issues refreshed until i kill the app. It should refresh automatically PM

7155 QuikrBox Store app | Bug Resolved Normal If there is no internet connection then show proper error message on screen with logo No internet | Rakhi Kadyan | 07/28/2023 12:11
Issues connection when user try to use or open the app PM

7120 QuikrBox Store app | Bug Resolved Normal Menu screen > If item has offer price then show offer price otherwise it will show selling price Rakhi Kadyan | 10/30/2023 04:03
Issues PM

6902 Quikrbox User app | Bug New Normal Hindi language > On some screens text not updated in hindi. please check below screenshots Rakhi Kadyan |08/12/2024 11:43
AM

6847 QuikrBox Store app | Bug Resolved Normal How you showing items or orders in delivered orders? please keep the same format as working on | Rakhi Kadyan |[06/21/2023 04:29
Issues all screens. check total amount ...product quantities PM

6845 QuikrBox Store app | Bug Resolved Normal Order is cancelled by user but it is not showing any count or order not showing under cancelled Rakhi Kadyan | 10/30/2023 04:05
Issues orders PM

6818 QuikrBox Store app | Bug Resolved High Today's pending order :- check issues below Rakhi Kadyan | 06/21/2023 04:28
Issues PM

6817 QuikrBox Store app | Bug Resolved Normal Today's pending order >Total : show currency with amount like indian or UAE whatever order has. | Rakhi Kadyan |10/30/2023 04:00
Issues PM

6806 QuikrBox Store app | Bug Resolved Normal Alarm functionality should be working . If alarm is ON, then store should ring alarm tune whenever | Rakhi Kadyan |07/12/2023 04:07
Issues new order received & if it is Off then no tune should hear PM
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