Issues

# Project Tracker Status Priority Subject Assignee Updated

9719 QuikrBox Store app Bug Resolved Normal Store --> Login --> Home Screen --> Today's picked up Order --> Check issue below Deepak Biltoria | 05/10/2024 12:48
Issues PM

9520 QuikrBox Store app Bug Resolved High Store --> Login --> Order --> Accept --> Assign to Driver --> Store can see the Delivery Boy Deepak Biltoria | 04/25/2024 12:57
Issues Rating PM

9519 Quikrbox Delivery Boy Bug Resolved High Delivery boy --> Login --> We have to implement Rating on delivery boy Screen --> As per the Deepak Biltoria |03/29/2024 11:05
App client's feedback, the Delivery boy can see his own Rating AM

9518 Quikrbox Delivery Boy Bug Resolved Normal Driver --> Login --> Home Screen --> Check issue below Deepak Biltoria |05/22/2024 05:45
App PM

9517 Quikrbox Delivery Boy Bug Resolved Normal Delivery Boy --> Login Screen --> As per the client feedback, we have to implement "Terms & Deepak Biltoria | 05/09/2024 01:20
App Condition" section in Quikrbox Delivery partner login Screen PM

9497 QuikrBox Store app Bug Resolved Normal Delivery boy --> Order Assign by store --> Accept and Reject buttons are not clickable, unable to | Deepak Biltoria | 04/23/2024 06:51
Issues accept and Reject order PM

9446 Quikrbox Delivery Boy Bug Resolved High Delivery boy --> Assigned by Store --> Accept --> Store & User --> both WhatsApp icon will be | Deepak Biltoria | 05/22/2024 05:45
App there where delivery boy can chat with both PM

9445 QuikrBox Store app Bug Resolved Normal Store -->Login --> Orders --> Pending ---> Chat with WhatsApp --> Store can chat with the user | Deepak Biltoria | 03/26/2024 12:03
Issues and also chat with the assigned delivery boy PM

9376 QuikrBox Store app Bug Resolved Normal Store --> Login --> Dashboard --> Orders --> New pending / Return pending --> Store Applicant | Deepak Biltoria |03/26/2024 12:02
Issues can See the user details Phone No. & WhatsApp No when the order status is pending PM

9375 QuikrBox Store app Bug Resolved High Store --> Login --> dashboard --> ongoing orders/ongoing Returns order --> Need to change Deepak Biltoria | 04/25/2024 12:03
Issues Delivery boy order assigned Timing 30 sec to 60 sec PM

9358 Quikrbox Delivery Boy Bug New High Delivery boy --> Login --> 9334920821 --> | am getting a "No internet connection" issue when | | Deepak Biltoria | 03/14/2024 10:02
App click Earnings / Tip Earning AM

9261 QuikrBox Store app Bug Resolved High Store --> Login --> orders --> Ongoing Return --> Order id 1943 --> Check issue below Deepak Biltoria | 02/08/2024 12:26
Issues PM

9241 QuikrBox Store app Bug Resolved High Store --> Login --> Home Screen --> Orders --> Return Orders --> Completed Return --> order | Deepak Biltoria | 02/06/2024 11:44
Issues id 1864/1862 --> Check 4 issues Below AM

9240 QuikrBox Store app Bug Resolved Normal Store --> Login --> Home Screen --> Pending Return --> Reject with Comment --> Submit --> Deepak Biltoria | 02/02/2024 12:45
Issues Back --> Click again Reject--> Same Previous comment arriving on the "Reason of Rejection” PM

input field

9220 Quikrbox Delivery Boy Bug Resolved Normal Driver APK --> Login --> Home Screen --> Click on 3 line --> Ongoing Order --> if clicks on an | Deepak Biltoria | 02/06/2024 03:35
App ongoing order then the screen is automatically back to the same place PM

9215 Quikrbox Delivery Boy Bug Resolved Normal Driver --> Login --> Dashboard --> Accept --> Order Details --> Text content going out of the Deepak Biltoria | 02/06/2024 05:43
App app screen needs to fix PM

9170 Quikrbox Delivery Boy Bug Resolved Normal Delivery boy --> Login --> Screen --> Check issue below Deepak Biltoria | 02/07/2024 12:01
App PM

9155 Quikrbox Delivery Boy Bug Resolved Normal Driver APK --> Home Screen -->Click On Left Side Menu --> Profile information --> Check Issue | Deepak Biltoria | 01/16/2024 05:09
App below PM

9119 Quikrbox Delivery Boy Bug Resolved Normal Driver App --> Login --> Home Screen --> Check Issue below Deepak Biltoria |01/15/2024 06:56
App PM
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9116 Quikrbox Delivery Boy Bug Resolved Normal Driver APK --> Login --> Home Screen --> Clicks Refresh button --> Check issue below Deepak Biltoria | 01/12/2024 03:25
App PM
9108 Quikrbox Delivery Boy Bug Resolved Normal Driver APK --> Login --> Notification icon -> Last Screen --> Deepak Biltoria | 01/16/2024 05:09
App PM
9092 Quikrbox Delivery Boy Bug Resolved Normal Login --> Refresh --> On Going order --> Go to order screen --> Check issue below Deepak Biltoria | 01/15/2024 07:16
App PM
9091 Quikrbox Delivery Boy Bug Resolved Normal Delivery Boy --> Login --> Click Refresh button --> Check issue below Deepak Biltoria | 01/16/2024 10:18
App AM
9072 Quikrbox Delivery Boy Bug Resolved Normal Driver --> Home screen --> Return order assigned by store --> Pop-up screen --> Check issue | Deepak Biltoria |01/16/2024 05:11
App below PM
9071 Quikrbox Delivery Boy Bug Resolved Normal Driver --> order details screen -->order id 1859--> Selected Product Color and Size showing Deepak Biltoria | 01/16/2024 05:12
App opposite in some products PM
8900 Quikrbox Delivery Boy Bug Resolved Normal Login --> Accept pending order --> Direction to Drop screen --> Direction --> The Delivery boy | Deepak Biltoria |02/07/2024 12:00
App is not able to view the store/customer directions with the help of Google map PM
8895 Quikrbox Delivery Boy Bug Resolved Normal Create driver with new number --> Aadhar Card scree --> Check issue below Deepak Biltoria | 01/16/2024 02:40
App PM
8894 Quikrbox Delivery Boy Bug Resolved Normal Login with New number --> Create profile Screen --> personal information --> Check issue Deepak Biltoria | 02/07/2024 04:15
App below PM
8893 Quikrbox Delivery Boy Bug Resolved Normal Driver apk --> Login --> pick up --> On-Going-store --> After delivered then again showing the Deepak Biltoria | 01/15/2024 07:04
App same ongoing order PM
8822 Quikrbox Delivery Boy Bug Resolved High Driver APK --> On Going Order --> Go to Order Screen -->If | click on the "Go to order screen" | Deepak Biltoria | 12/21/2023 02:31
App then the screen continues loading only PM
8785 Quikrbox Delivery Boy Bug Resolved Normal Driver apk --> order details page phone icon is not clickable need to make it clickable if the Deepak Biltoria | 12/21/2023 02:32
App driver clicks on the phone icon then it redirects to the phone screen. PM
8779 Quikrbox Delivery Boy Bug Resolved Normal Driver APK --> Return order --> Return type --> If the delivery boy clicks on accept return order |Deepak Biltoria |12/21/2023 02:33
App then the delivery boy gets an Error message "No internet connection" and the delivery boy is not PM
able to accept the return order
8770 Quikrbox Delivery Boy Bug Resolved Normal Driver apk --> Login --> Home Screen --> As per the delivery boy's current location on the map | Deepak Biltoria | 12/21/2023 08:18
App should be showing as per the current address but right now it is showing on Guiyana country PM
instead of India
8750 Quikrbox Delivery Boy Bug Resolved Normal Delivery boy --> Login --> Home screen --> Refresh button --> if the delivery boy has no record | Deepak Biltoria | 01/16/2024 05:13
App then no need to show this error message PM
8702 Quikrbox Delivery Boy Bug Resolved High After accepting return order by delivery boy to pickup it is navigating to direction to store screen . | Deepak Biltoria | 12/07/2023 04:15
App It should navigate to customer location first . Pick order from customer address & location & then PM
direction to store to return the product
8691 Quikrbox Delivery Boy Bug Resolved Normal Order details > store image not showing & also show item image Deepak Biltoria | 12/08/2023 05:48
App PM
8687 Quikrbox Delivery Boy Bug Resolved Normal Timer runs in decreasing in delivery boy apps Deepak Biltoria | 12/07/2023 05:22
App PM
8641 Quikrbox Delivery Boy Bug Resolved Normal Drive app -Add one more field > vehicle picture . currently it not asking Deepak Biltoria | 11/29/2023 02:54
App PM
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8640 Quikrbox Delivery Boy Bug Resolved Normal Driver Document - for india pan and aadhar card and for UAE Passport , Emirates ID need to Deepak Biltoria | 11/29/2023 08:05
App ask PM

8526 Quikrbox Delivery Boy Bug Resolved Normal Delivery partner registration > Make changes as per below Deepak Biltoria | 11/29/2023 08:12
App PM

8421 Quikrbox Delivery Boy Bug Resolved Normal If user tried too many login attempts firebase block the mobile number. In this case change Deepak Biltoria | 12/07/2023 04:15
App message as per below PM

8389 Quikrbox Delivery Boy Bug Resolved Normal Clicking on notification takes to home screen instead of notification screen. Deepak Biltoria | 11/29/2023 08:13
App PM

8383 Quikrbox Delivery Boy Bug Resolved Normal After accepting order check popup appeared blank Deepak Biltoria | 12/07/2023 04:15
App PM

8350 Quikrbox Delivery Boy Bug Resolved High delivery boy profile> blank screen appears . Login with 97777777777 this no . OTP is 123456 Deepak Biltoria | 11/03/2023 04:28
App PM

8332 Quikrbox Delivery Boy Bug Resolved Normal View total tips by day task pending Deepak Biltoria | 12/08/2023 06:02
App PM

8230 Quikrbox Delivery Boy Bug Resolved Normal Create account screen > if country type is UAE then label name should be Enter 9 digit mobile | Deepak Biltoria | 10/30/2023 03:50
App number & should take 9 digits only PM

8139 Quikrbox Delivery Boy Bug Resolved Normal Please increase the timings of all toast messages appeared on the screen. user not able to read | Deepak Biltoria | 10/16/2023 10:32
App full message and it disappear within seconds. check on all screens. All messages should AM

properly readable

7371 Quikrbox Delivery Boy Bug Resolved High Ratings & Reviews > static data showing i think. | have created new account then why showing [ Deepak Biltoria [09/28/2023 03:21
App wrong data here PM

7370 Quikrbox Delivery Boy Bug Resolved High Cancel/Return history > Return orders> static data showing . | have created new account Deepak Biltoria | 09/28/2023 03:20
App PM

7290 Quikrbox Delivery Boy Bug Resolved High Notifications not clickable , even not working not showing any count Deepak Biltoria | 09/28/2023 03:32
App PM

7289 Quikrbox Delivery Boy Bug Resolved Normal Bank Account details > check how fields appearing like Branch_name Deepak Biltoria |09/28/2023 03:20
App PM

7288 Quikrbox Delivery Boy Bug Resolved Normal Complete your profile steps > Select checkbox of permanent address , see all fields not showing | Deepak Biltoria | 09/28/2023 03:19
App ..some are blank PM

7179 Quikrbox Delivery Boy Bug Resolved High Registration form > If user has filled details up tom license form & on bank details screen he Deepak Biltoria | 08/30/2023 11:59
App logout from the app & then he login after some time then it again ask to fill all previous details AM

which he already filled....from the starting. It's wrong

7157 Quikrbox Delivery Boy Bug Resolved Normal If there is no internet connection then show proper error message on screen with logo No Deepak Biltoria | 07/14/2023 11:35
App internet connection when user try to use or open the app AM

7060 Quikrbox Delivery Boy Bug Resolved Normal Direction to store > After click on picked up button ..there is popup arrive succesfully Deepak Biltoria | 07/14/2023 11:36
App picked...this close button & continue button not working & text is dummy in the popup AM

7059 Quikrbox Delivery Boy Bug Resolved Normal Direction to store screen > there are two buttons ltem picked and All orders picked ...why using [ Deepak Biltoria |07/14/2023 11:36
App 2 buttons ...and on click of Item picked button it's not working AM

7050 Quikrbox Delivery Boy Bug Resolved High If Delivery boy is autoassigned then in this case delivery boy not able to mark order delivered Deepak Biltoria |09/28/2023 03:17

App

...he gets logout from the app.

PM
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7048 Quikrbox Delivery Boy Bug Resolved Normal After making order delivered no message appearing order delivered successfully ...or should Deepak Biltoria | 07/18/2023 12:34
App navigate to delivery history screen PM

7044 Quikrbox Delivery Boy Bug Resolved Normal Order id, customer name , store name, order items etc...all are missing in order deliver process. | Deepak Biltoria |07/18/2023 12:45
App Please follow MIIS app . Remove static text khana city at top PM

7043 Quikrbox Delivery Boy Bug Resolved Normal Direction to drop > what is this address id :360. Show proper store address location And change | Deepak Biltoria |07/18/2023 12:44
App text User Add to Customer Address. PM

7041 Quikrbox Delivery Boy Bug Resolved Normal No option seeing to delivery boy to complete the order process if | close, back or kill the app in | Deepak Biltoria | 09/28/2023 03:21
App mid of the using app or processing order. There should be provision to complete the order PM

delivery process

7031 Quikrbox Delivery Boy Bug Resolved Normal Alarm toggle not working fine. | am enabling it but it automatically gets off Deepak Biltoria | 07/03/2023 03:19
App PM

6624 Quikrbox Delivery Boy Bug Resolved Normal After completing registartion process user should get message of registration successful on Deepak Biltoria |07/03/2023 03:20
App screen. PM

6623 Quikrbox Delivery Boy Bug Resolved Normal Once registartion completes then user is able to go back to see registration process again from | Deepak Biltoria | 07/14/2023 05:20
App mobile back button. If user click on back button ask exit from the app? PM

6621 Quikrbox Delivery Boy Bug Resolved Normal Create profile screen >> After filling all details of Vehicle & Work area ..if i go to next screen Deepak Biltoria | 10/06/2023 05:33
App then come back to this screen again fields gets reset. check video attached PM
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