Issues

# Project Tracker Status Priority Subject Assignee Updated

11261 General Post Office - Anguilla Bug New High Email id is not mandatory field but here i’'m not able to receive item without email id Rohit K 11/05/2024 03:17 PM

11260 General Post Office - Anguilla Bug New Normal If i select one customer then if i want to select another customer then we should be Rohit K 11/05/2024 03:17 PM
able to do it

11259 General Post Office - Anguilla Bug New High In reports delivered on is appearing on only 1 packet not on others Rohit K 11/05/2024 03:17 PM

11258 General Post Office - Anguilla Bug New Normal In HS Popup while scanning if i select No in popup then item should gets reset Rohit K 11/05/2024 03:17 PM

11257 General Post Office - Anguilla Bug New Normal Reference number is not getting reset after change the uncleared to collected Rohit K 11/05/2024 03:16 PM

11256 General Post Office - Anguilla Bug New Normal I’'m not able to add email error message is appearing as i have selected other while Rohit K 11/05/2024 03:16 PM
receiving

11255 General Post Office - Anguilla Bug New Normal In collected page i have not selected anything but reference number is appearing Rohit K 11/05/2024 03:16 PM

11254 General Post Office - Anguilla Bug New High While scanning customer items and barcode is showing freight not paid error but in Rohit K 11/05/2024 03:15 PM
account details of that particular customer the parcel number is not available

11253 General Post Office - Anguilla Bug New High I’'m unable to download pdf, excel etc Rohit K 11/05/2024 03:15 PM

11252 General Post Office - Anguilla Bug New High After clicking on scan for a new customer If there is nothing on scan page and if | click | Rohit K 11/05/2024 03:15 PM
on submit for delivery then error message is not user-friendly

11251 General Post Office - Anguilla Bug New Normal In receiving page if i submit sign then clear it then nothing happens I'm unable to Rohit K 11/05/2024 03:14 PM
deliver the items blank sign issue

11250 General Post Office - Anguilla Bug New High A different page is coming if there is nothing on collected page Rohit K 11/05/2024 03:14 PM

11249 General Post Office - Anguilla Bug New Normal In collected page search is not working on date basis Rohit K 11/05/2024 03:14 PM

11248 General Post Office - Anguilla Bug New Normal Loaders should be there in the app Rohit K 11/05/2024 03:13 PM

11247 General Post Office - Anguilla Bug New Normal If someone’s item is delivered then should we be able to delete those items on scan | Rohit K 11/05/2024 03:13 PM
item page

11246 General Post Office - Anguilla Bug New Normal After receiving the item, page should get reset Rohit K 11/05/2024 03:13 PM

11245 General Post Office - Anguilla Bug New High In delivery page search function is not properly working on date basis Rohit K 11/05/2024 03:13 PM

11244 General Post Office - Anguilla Bug New High When | select same customer again and i add a new item code then in that item notes | Rohit K 11/05/2024 03:12 PM
is also coming of previous item

11243 General Post Office - Anguilla Bug New Low In report transaction spelling is incorrect Rohit K 11/05/2024 03:12 PM

11242 General Post Office - Anguilla Bug New Normal In report when I'm switching from undelivered to collected then search is not working | Rohit K 11/05/2024 03:11 PM
properly

11241 General Post Office - Anguilla Bug New High | have already scanned one item but if | scan item for a particular customer again then | Rohit K 11/05/2024 03:11 PM
it is coming in the same package

11235 General Post Office - Anguilla Bug New Normal End date search is not working properly Rohit K 11/05/2024 02:34 PM

11234 General Post Office - Anguilla Bug New High My packet is collected but still i’'m not able to scan same barcode again Rohit K 11/05/2024 02:33 PM

11233 General Post Office - Anguilla Bug New High If there is no data then it is showing item is delivered Rohit K 11/05/2024 02:33 PM

11232 General Post Office - Anguilla Bug New Low In mail spelling of reference is incorrect Rohit K 11/05/2024 02:32 PM
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11231 General Post Office - Anguilla Bug New High After deleting the items of one customer then adding a new customer, and then Rohit K 11/05/2024 02:32 PM
scanning the barcode data, it is not getting submitted automatically

11230 General Post Office - Anguilla Bug New Normal Notes are not working properly Rohit K 11/05/2024 02:32 PM

11229 General Post Office - Anguilla Bug New Normal There is an error message coming when I'm submitting empty data Rohit K 11/05/2024 02:31 PM

11228 General Post Office - Anguilla Bug New High Mail is coming with incomplete details Rohit K 11/05/2024 02:28 PM

11227 General Post Office - Anguilla Bug New High I'm able to submit more than 25 digit barcodes manually also Rohit K 11/05/2024 02:27 PM

11226 General Post Office - Anguilla Bug New High I'm able to submit a blank signature Rohit K 11/05/2024 02:27 PM

11225 General Post Office - Anguilla Bug New High In report reference number is not coming Rohit K 11/05/2024 02:27 PM

11224 General Post Office - Anguilla Bug New High Error message is coming again and again if there is data is also while delivering but Rohit K 11/05/2024 02:26 PM
the thing is i have previously deleted someone's data now i'm unable to submit any
customer data

11223 General Post Office - Anguilla Bug New Normal If there is nothing related to that customer then their name should not be searched on | Rohit K 11/05/2024 02:26 PM
the report page

11222 General Post Office - Anguilla Bug New High If there is nothing in list then customer name should not come in name search Rohit K 11/05/2024 02:26 PM

11221 General Post Office - Anguilla Bug New Normal If there is nothing on delivered page then error message should be user-friendly Rohit K 11/05/2024 02:25 PM

11220 General Post Office - Anguilla Bug New High If there is some error on scanning then if I'm scanning something else then it is Rohit K 11/05/2024 02:25 PM
coming with previous id also

11219 General Post Office - Anguilla Bug New Normal Itembarcode field must contain submit button Rohit K 11/05/2024 02:25 PM

11218 General Post Office - Anguilla Bug New Normal The focus of scanned products should be throughout the page not just to the field Rohit K 11/05/2024 02:24 PM

11217 General Post Office - Anguilla Bug New Normal I'm able to submit empty data ltem delivery process Rohit K 11/05/2024 02:24 PM

11216 General Post Office - Anguilla Bug New Normal When I'm deleting one record then the whole record gets deleted Rohit K 11/05/2024 02:24 PM

10077 General Post Office - Anguilla Bug New High In admin side in POCDS Account details in edit mode i'm unable to make any Rohit K 07/17/2024 10:46 AM
changes

10076 General Post Office - Anguilla Bug New Normal In admin side in letterbox account details in edit mode if i click on edit/info icon of Rohit K 07/16/2024 07:13 PM
addressee than blank popup is appearing

10075 General Post Office - Anguilla Bug New Normal In admin side if i am making a POCDS account and i have entered existing mail first | Rohit K 07/16/2024 05:22 PM
than unique email then it is showing an error message

10074 General Post Office - Anguilla Bug New High In admin side if i am making a POCDS account and i have entered only Ezone Rohit K 07/16/2024 05:12 PM
account then it is showing an error message

10073 General Post Office - Anguilla Bug New Normal In hs in secondary user i'm able to enter ezone secondary email but in hs account Rohit K 07/16/2024 02:30 PM
detail that user is not visible

7246 Compac Help Desk Bug New Normal Downtime > Values in Type of complaint is not displayed. Rohit K 07/27/2023 11:34 AM

7185 Compac Help Desk Bug New Normal When Image gets deleted, refresh the page. Rohit K 07/17/2023 12:43 PM

7184 Compac Help Desk Bug New High Complaint Details > Delete field service report > Cancel button is not working. Rohit K 07/17/2023 12:42 PM

7181 Compac Help Desk Bug New Normal Application gets stuck on List view. Scroll does not work > Check the Video. Rohit K 07/17/2023 12:20 PM

7147 Compac Help Desk Bug New High Receive the spare with status Received with Damage from Android > Pdf file doesn't | Rohit K 07/11/2023 10:50 AM

displayed also technician name also not displayed.
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7079 Compac Help Desk Bug New Normal Reassign the Job > Check the time. Rohit K 07/05/2023 04:57 PM

6950 Compac Help Desk Bug Resolved High Technician Jobs > View Details on any technician > Download CSV > Check the Rohit K 07/19/2023 11:54 AM
alignment of the records, Change the date format , Displaying 0 in first record.

6939 Compac Help Desk Bug Resolved Normal | am not able to differentiate which part is dispatched and which is not. Give some Rohit K 07/11/2023 05:44 PM
colour of dispatched items.

6873 Compac Help Desk Bug New Normal Remove date suggestion on search field. Rohit K 06/21/2023 04:29 PM

04/17/2025 3/3



http://www.tcpdf.org

