Issues

# Project Tracker Status Priority Subject Assignee Updated
12758 Lusgo AWS - Website Bug Resolved Urgent Register new ad creator > enter otp > Not able to login and no message is displayed. Amitesh Kumar 02/14/2025 06:20
Rai PM
12716 Skilled Trades - Dev - 2025 Bug Resolved Normal Push Notification Issue: Accepted Follow Request Appears, Rejected Request Doesn't | Amitesh Kumar 02/14/2025 06:01
Show on Notification Icon Rai PM
12663 Skilled Trades - Dev - 2025 Bug Resolved Normal API > News Comment Screen > The screen doesn’t refresh automatically. Deleted Amitesh Kumar 02/14/2025 06:01
comments stay visible until | go back or delete my own comment. Rai PM
12610 Skilled Trades - Dev - 2025 Bug Resolved High Teamhelper Login > Create event of 6th of feb (2 days later) > not able to create event | Amitesh Kumar 02/14/2025 06:00
> displaying error. Rai PM
12077 Skilled Trades- 1st App Bug New Urgent Admin > Not able to chat in the teamlist in First_Admin_Team. Amitesh Kumar 12/23/2024 04:00
(ANDROID) Rai PM
12048 Skilled Trades iOS Bug Resolved High Admin> Create an event & send to all teams & Teamleaders > Check on Kalendar if i Amitesh Kumar 12/20/2024 05:22
tap on 255 others it shows all team names & same event if check on Event list and tap | Rai PM
on 255 others it shows no team ...
12047 Skilled Trades iOS Bug Resolved Normal Admin login > Event > Check any event which is sent to teams > Team name screen > | Amitesh Kumar 12/20/2024 05:22
latest team displaying at the bottom Rai PM
11974 Skilled Trades iOS Bug Resolved High Team Helper Login > Create event > Team name is not displayed in kalender when Amitesh Kumar 12/20/2024 05:22
helper created an event. Rai PM
11961 Skilled Trades iOS Bug New High Android & iOS > No event push comes to teamleaders when admin creates new event | Amitesh Kumar 12/17/2024 01:18
for all teamleaders. Rai PM
11955 Skilled Trades iOS Bug New High Android& ios > Sub-admin login > No push and counts displayed when any user Amitesh Kumar 12/17/2024 12:16
requested to follow subadmin. Rai PM
11953 Skilled Trades iOS Bug New Normal Android & los - Subadmin login - New Team created but not showing under My Teams | Amitesh Kumar 12/17/2024 12:06
list Rai PM
11803 Skilled Trades - Android Bug Resolved Urgent Push of rejection and displaying again to reject the invitation to the logged in user. Amitesh Kumar 12/10/2024 05:07
Rai PM
11795 Skilled Trades - Android Bug Resolved High Able to login user without updating the password. Amitesh Kumar 12/10/2024 06:31
Rai PM
11786 Skilled Trades - Android Bug Resolved High | have sent message from admin to all users but its not showing under Sent tab. why? | Amitesh Kumar 12/10/2024 06:29
Rai PM
11609 Skilled Trades - Android Bug Resolved Normal User Login > Displaying 1 hr forward when team administrator accepts the follow Amitesh Kumar 12/11/2024 02:36
request. Rai PM
11436 Skilled Trades - Android Bug Resolved Urgent message sent to all users when admin sends message to teamleaders only. Amitesh Kumar 11/08/2024 11:34
Rai AM
11435 Skilled Trades - Android Bug Resolved Urgent Not able to scroll up in the list of the users . Also time displaying 1 hr forward Amitesh Kumar 11/08/2024 11:34
Rai AM
9016 LUSGO AWS 2023-24 Bug Resolved High Send message to user from Teamleader > Time is displaying 1 hr backward. Amitesh Kumar 12/13/2024 10:01
Rai AM
9002 LUSGO AWS 2023-24 Bug Resolved High Update Profile > add phone number > No SMS Otp is received on the demo number. Amitesh Kumar 12/13/2024 10:01
Rai AM
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9000 LUSGO AWS 2023-24 Bug Resolved Normal Change Password > Add validation message " Password has been updated ". Amitesh Kumar 12/13/2024 10:01
Rai AM
8869 LUSGO AWS 2023-24 Bug Resolved Normal Send Invitation > Check email > In app Store and Play store link, Change soku to Amitesh Kumar 12/13/2024 10:01
skilled trades. Rai AM
7321 GCSL ( Global Bug New Normal Client Panel --> Dependent --> Dashboard --> View Profile --> Add More Files --> Amitesh Kumar 08/07/2023 02:50
Communications Solutions Check Issue below Rai PM
Limited )
7319 GCSL ( Global Bug Resolved Normal Admin --> Dashboard --> View Profile --> Download --> Check Issue below Amitesh Kumar 08/07/2023 02:49
Communications Solutions Rai PM
Limited )
7315 GCSL ( Global Bug Resolved Normal Admin --> Dashboard --> View Profile --> Verification --> Check Issue below Amitesh Kumar 08/07/2023 03:22
Communications Solutions Rai PM
Limited )
7312 GCSL ( Global Bug New Normal Admin --> Dashboard --> Manage cases --> Recent cases /Pending Cases /Closed Amitesh Kumar 08/04/2023 05:22
Communications Solutions cases --> Check issue below Rai PM
Limited )
7310 GCSL ( Global Bug Resolved Normal Dashboard --> View Profile -->Admin is unable to download " PDF" & " Word" Files. Amitesh Kumar 08/07/2023 06:19
Communications Solutions Rai PM
Limited )
7308 GCSL ( Global Bug Resolved Normal Admin dashboard / Client Recent Cases --> Check issue below Amitesh Kumar 08/07/2023 06:20
Communications Solutions Rai PM
Limited )
7307 GCSL ( Global Bug New High Admin --> Manage Client --> View Client --> click on edit icon --> update --> check Amitesh Kumar 08/04/2023 02:55
Communications Solutions issue below Rai PM
Limited )
7306 GCSL ( Global Bug New High Dependent --> Dashboard --> View Profile --> Download --> Check issue below Amitesh Kumar 08/04/2023 12:12
Communications Solutions Rai PM
Limited )
7301 GCSL ( Global Bug New Normal Dependent --> Dashboard --> View Profile--> check issue below Amitesh Kumar 08/03/2023 06:42
Communications Solutions Rai PM
Limited )
7300 GCSL ( Global Bug New Normal Dashboard --> View Profile--> View Verification --> Types of enquiries --> check issue | Amitesh Kumar 08/04/2023 10:36
Communications Solutions below Rai AM
Limited )
6915 GCSL ( Global Bug New Normal GCSL Client --> Dependent Case --> Dashboard --> View Profile --> Edit Profile --> | Amitesh Kumar 06/27/2023 11:59
Communications Solutions gesl client is unable to update place of birth in dependent case Rai AM
Limited )
6912 GCSL ( Global Bug New Normal Admin --> View Profile --> Download Pdf --> Report text should be the same size as per | Amitesh Kumar 06/22/2023 06:36
Communications Solutions the Given client document Rai PM
Limited )
6911 GCSL ( Global Bug New High admin --> dashboard --> Select client from dropdown --> if Select the client name from | Amitesh Kumar 06/27/2023 12:05
Communications Solutions the dropdown then the same case is showing on both clients instead of the different Rai PM
Limited ) case according to the client .
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6910 GCSL ( Global Bug New Normal Admin --> Create Profile --> If admin create profile with max character length and Amitesh Kumar 06/27/2023 12:05
Communications Solutions clicking on submit button then loader is running continuously Rai PM
Limited )

6905 GCSL ( Global Bug New Normal Admin --> Recent Documents --> "Dependent" Created by Admin --> Download --> if Amitesh Kumar 06/22/2023 01:32
Communications Solutions clicking on download files then getting HTTP ERROR 404 Rai PM
Limited )

6901 GCSL ( Global Bug New Normal Admin --> View profile --> Download Pdf --> Put bullet points and a little bit of space Amitesh Kumar 06/22/2023 01:22
Communications Solutions between the content on the last page and the heading content should be clearly visible |Rai PM
Limited )

6895 GCSL ( Global Bug New Normal Admin --> dashboard --> View profile --> Download pdf --> our generated Report Amitesh Kumar 06/22/2023 12:13
Communications Solutions "confidential" is not coming below the Investigator Report Rai PM
Limited )

6894 GCSL ( Global Bug New Normal Dashboard --> View Profile --> Verification --> Edit --> Save/ Submit --> When the Amitesh Kumar 06/27/2023 04:30
Communications Solutions verified toggle button is on "yes", after clicking on the save button then why "Nat ID" Rai PM
Limited ) input field throws validation message.

6890 GCSL ( Global Bug New Normal Admin --> Dashboard --> View Client --> Edit Client --> Update --> Without doing Amitesh Kumar 08/07/2023 11:51
Communications Solutions anything when | click on update button then "something went wrong" success message | Rai AM
Limited ) is coming instead of an update

6887 GCSL ( Global Bug New Normal Admin --> View profile --> Submit --> start verification --> Submit --> Download pdf --> | Amitesh Kumar 06/21/2023 07:24
Communications Solutions Selected date format should be coming on the generated report Rai PM
Limited )

6886 GCSL ( Global Bug New Normal Admin --> Create case --> create profile --> view profile --> Submit --> Start verification | Amitesh Kumar 06/21/2023 07:15
Communications Solutions --> Submit --> Download --> if filled the "finding by GCSL" input field with max Rai PM
Limited ) characters length then in the Generated report "Confidential" is not coming .
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