Issues

# Project Tracker Status Priority Subject Assignee Updated
3850 Words of War Game Bug Resolved High Forgot password is working but when we enter the OTP in Otp text field >incorrect OTP | Ajit R 09/26/2022 02:33 PM
Android App message is displaying
3756 Curewell Doctor-Android | Bug New High Invoices > Due & full payment > Not able to get any kind of invoices and all notification Ajit R 08/30/2022 05:37 PM
icon should be displayed at top right of the screen
3755 Curewell Bug New High Invoices > Due & full payment > Not able to get any kind of invoices Ajit R 08/31/2022 03:00 PM
Therapies-Android
3735 Curewell Doctor-Android | Bug New Normal patient > Add patient > search patient > Added patient time displayed wrong Ajit R 08/30/2022 05:38 PM
3730 Curewell Doctor-Android | Bug New Normal pending Appointments screen > for every pending appointments current time is Ajit R 08/30/2022 05:38 PM
displayed 30 mint extra
3562 Curewell Doctor-Android | Bug Closed Normal Pharmacist > All Dispatches screen > dispatched time displaying wrong while we Ajit R 08/18/2022 05:07 PM
dispatched the order
3551 Curewell Bug Closed Normal Menu bar > labs > tittle of the screen should be labs not appointments Ajit R 08/19/2022 10:19 AM
Therapies-Android
3549 Curewell Doctor-Android | Bug Closed Normal Documents tab screen > wrong date format is displaying after uploaded documents, at Ajit R 08/18/2022 04:41 PM
place of number current date should be presant
3522 Patient Web Panel Bug New Normal Menu> Profile tab> 2 times change password is displayed. Ajit R 08/10/2022 06:26 PM
3520 Patient Web Panel QUERY New Normal Registration page is not displayed in Patient Web. Ajit R 08/10/2022 06:26 PM
3518 Patient Web Panel Bug New High Menu >Payment Tab > Still display Rs. 0 in due amount when approved by the doctor. Ajit R 08/10/2022 06:26 PM
3516 Patient Web Panel Bug New Low Prescription Tab> repeating days 2 times Ajit R 08/10/2022 06:26 PM
3514 Patient Web Panel Bug New Normal Remove headers> check issues below. Ajit R 08/10/2022 06:26 PM
3512 Patient Web Panel Bug New Normal Dashboard> Add appointment> Disabled cursor should not display in date field. Ajit R 08/10/2022 06:27 PM
3510 Patient Web Panel Bug New Normal Dashboard > Document tab > Click Add folder button > Fill the Name field and submit > | Ajit R 08/10/2022 06:27 PM
Display ACCESS DENIED. (video attached.)
3508 Patient Web Panel Bug New Normal Book an appointment without selecting slot > Details of date displaying wrong Ajit R 08/10/2022 06:27 PM
3507 Patient Web Panel Bug New Urgent Add appointment > Not able to book appointment because time slot is not displayed. Ajit R 08/10/2022 06:27 PM
3505 Patient Web Panel Bug New Normal Dashboard> Patient Info Tab> Birth Date displaying wrong. Ajit R 08/10/2022 06:27 PM
3481 Curewell Therapies - Bug New High Time Schedule > | have added schedule from doctor app> but here doctor name not Ajit R 08/02/2022 05:03 PM
Admin displaying & All radio button not getting selected .
3479 Curewell Bug Closed Normal Add Appointments > when user is adding appointment ,Mismatch time is displaying for | Ajit R 08/05/2022 11:07 AM
Therapies-Android both therapies and doctor application
3466 Curewell Bug New Normal If admin allow 10 days of booking for patient then Patient can book appointment only up | Ajit R 08/02/2022 01:26 PM
Therapies-Android to 10 days from the today's date. Please disable the dates after 10 days
3406 Curewell Doctor-Android | Bug Closed Normal Appointment details > details tab > payment time > Mis match time getting for payment [ Ajit R 08/01/2022 04:29 PM
info option
3380 Curewell Bug Closed Normal Labs screen > latest id number should be on top of the screen and at place of lab their Ajit R 08/04/2022 05:28 PM
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3363 Curewell Doctor-Android | Bug Closed High Visit in clinic > 2nd time appointment is not displayed when appointment booked by Ajit R 08/01/2022 04:30 PM
same user id.
3356 Curewell Bug Closed Urgent Invoices> when patient will do full payment then view or download option should be Ajit R 08/04/2022 05:35 PM
Therapies-Android present in full paid radio screen
3354 Curewell Therapies - Bug New High Appointment> No appointments are displayed in VIP section. Ajit R 07/26/2022 12:28 PM
Admin
3349 Curewell Therapies - Bug New High Appointments Tab> Postpone Request and Cancellation Request> Check issues below. [Ajit R 07/26/2022 11:47 AM
Admin
3348 Curewell Therapies - Bug New Low Appointment tab> Please remove hifen(-) from date and time. Ajit R 07/26/2022 11:08 AM
Admin
3347 Curewell Doctor-Android | Bug Closed Urgent Add appointments > when doctor Approved pending appointment from doctor app then | Ajit R 08/04/2022 12:45 PM
null money displaing to pay in patient app and when we click on pay null now option then
screen gets crashed..
3341 Curewell Doctor-Android | Bug Closed Normal Notification icon >time format> it should be 12 -hour format for new Appointment, Ajit R 08/01/2022 04:31 PM
Dispatched, cancellation, postpone
3325 Curewell Therapies - Bug New High Appointment Tab> Request Sub Tab> No Appointments are displayed. Ajit R 07/25/2022 02:53 PM
Admin
3323 Curewell Bug Reopened Normal invoices > when doctor adding prescriptions for first and second time then patient Ajit R 08/31/2022 04:12 PM
Therapies-Android getting due invoices but third time not getting
3321 Curewell Therapies - Bug New High Appointment tab> 1. New appointments are displayed in the appointment sub tab but not | Ajit R 07/25/2022 02:47 PM
Admin in todays and upcoming sub-tab when booked from application. Unable to display in the
calender
3315 Curewell Doctor-Android | Bug Closed Normal Add Appoiintment> time slot dropdown > Ante meridiem or post meridiem (AM or Pm) Ajit R 08/01/2022 04:31 PM
should be in capital letter ..either user write am or AM we have to dispaly only AM
3304 Curewell Doctor-Android | Bug Closed High Appointment details > Document tab > add any document > not saved after adding. Ajit R 08/04/2022 01:01 PM
please check
3244 Curewell Bug Feedback Normal Message icon> Getting message from doctor application but not able to see message Ajit R 07/19/2022 11:18 AM
Therapies-Android count ,number of count always displaying zero
3241 Curewell Doctor-Android | Bug Feedback Normal Pending Appointments icon> Getting notification from patient app but number of count Ajit R 07/19/2022 11:20 AM
always displaying zero in doctor app
3239 Curewell Doctor-Android | Bug Feedback Normal Notification icon > Getting notification from patient app but number of count always Ajit R 07/19/2022 11:20 AM
displaying zero in doctor app
3238 Curewell Bug Feedback Normal Notifications icon> Getting notification from doctor application but not able to see Ajit R 07/19/2022 11:18 AM
Therapies-Android notification count ,number of count always displaying zero
3069 Curewell Doctor-Android | Bug Closed Normal Appointment details : if patient request to cancel appointment then status should be Ajit R 08/04/2022 12:55 PM
Cancellation request instead of Confirmed & Reason field showing blank..please show
the reason added by patient at the time of cancel
2910 Curewell Therapies - Bug New Normal Through Curewell doctor app> Register a new patient > now check in "Curewell Ajit R 06/24/2022 11:44 AM

Admin

Therapies - Admin" > click on edit button > some filled are showing blank & incorrect
data showing
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2906 Curewell Therapies - Bug New Low Dashboard>Payment invoice > click on print button > date field is showing blank Ajit R 06/24/2022 11:19 AM
Admin
2901 Curewell Therapies - Bug New Low Dashboard >Dispatched List >view the issue which is mention in image Ajit R 06/24/2022 10:38 AM
Admin
2898 Curewell Therapies - Bug New Low Dashboard >Prescription> pagination is not there & count is showing only for one page | Ajit R 06/24/2022 10:27 AM
Admin
2897 Curewell Therapies - Bug New Low patient > in patient list > click on delete button> in popup page Ajit R 06/23/2022 06:46 PM
Admin >"div.ct.swadhswaters.com" should not be there
2896 Curewell Doctor-Android | Bug Closed Normal Sidebar menu > Change Password > After entering email change success message Ajit R 08/04/2022 11:37 AM
"PAssword must contain at least 6 digit" to "Password must be at least 6 characters
long"
2895 Curewell Therapies - Bug New Low patient > in Document> no go to Document handing > click on image > next icon is Ajit R 06/23/2022 06:30 PM
Admin showing
2893 Curewell Therapies - Bug New Normal Postponed request tab> check issue below Ajit R 06/23/2022 06:11 PM
Admin
2882 Curewell Therapies - Bug New Normal Upcoming appointments> Check issues below Ajit R 06/23/2022 06:11 PM
Admin
2880 Curewell Doctor-Android | Bug Feedback Normal Login screen > If we try to login two or three times with invalid credentials then it shows | Ajit R 08/01/2022 10:44 AM
this error message "Temporary locked ut. please try again”
2879 Curewell Doctor-Android | Bug Resolved High APl Issue - Three times showing same time slot when patient going to book an Ajit R 08/05/2022 01:17 PM
appointment
2876 Curewell Therapies - Bug New Normal Appointment Tab> check issue below. Ajit R 06/23/2022 03:43 PM
Admin
2874 Curewell Therapies - Bug New Normal patient > in patient list > click on History button >go to on " Document ">Click on Folder | Ajit R 06/23/2022 03:28 PM
Admin Button fill the text field click on save button >click on action button select the view files>
back button should be there
2870 Curewell Therapies - Bug New High Add Appointment Page> check issues below Ajit R 06/23/2022 02:56 PM
Admin
2868 Curewell Therapies - Bug New Low patient > in patient list > click on History button >go to on "Lab" > Add button is not there | Ajit R 06/23/2022 03:57 PM
Admin
2867 Curewell Therapies - Bug New Low patient > in patient list > click on History button >go to on "prescription " > Add button is | Ajit R 06/23/2022 03:57 PM
Admin not there
2866 Curewell Therapies - Bug New Normal patient > in patient list > click on History button >go to on "Case History" > click on add | Ajit R 06/23/2022 02:49 PM
Admin button > without filling text field click on submit button >form is submitting .so if any field
is mandatory then validate the field
2865 Curewell Therapies - Bug New High On patient list page it shows balance due 0 but if we check the payment details here it Ajit R 06/23/2022 06:43 PM
Admin shows balance due rs 800 which is wrong
2864 Curewell Therapies - Bug New Low patient > in patient list > click on History button >go to on "Case History" > click on add | Ajit R 06/23/2022 03:40 PM

Admin

button > fill all the text field and click on submit button > page is navigated on Add new
patient
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2862 Curewell Therapies - Bug New Normal patient > in patient list > click on History button >Click on add new & fill all the text field | Ajit R 06/23/2022 01:27 PM
Admin and click on submit button > view the issue below
2859 Curewell Therapies - Bug New High Appointment > Check issues below. Ajit R 06/23/2022 01:13 PM
Admin
2855 Curewell Therapies - Bug New High Appointments> Add Appointment page> Check issues below. Ajit R 06/23/2022 12:47 PM
Admin
2854 Curewell Therapies - Bug New Normal patient > in patient list > click on info button > Some field is showing empty. Ajit R 06/23/2022 12:48 PM
Admin
2852 Curewell Therapies - Bug New Normal patient > in patient list > view the image all issue are mention Ajit R 06/23/2022 12:29 PM
Admin
2851 Curewell Therapies - Bug New Normal Add new patient> register patient form > check issues below Ajit R 06/23/2022 03:42 PM
Admin
2848 Curewell Therapies - Bug New Normal patient > in patient list > click on add button >in Registration popup page Blood Group Ajit R 06/23/2022 12:10 PM
Admin text field is not updating
2846 Curewell Therapies - Bug New Normal Patient > in patient list >click on Add button > in Registration popup page > in Birthday Ajit R 06/23/2022 11:43 AM
Admin texfield > in clander next date is selectable
2843 Curewell Therapies - Bug New Normal Patient > in patient list >click on Add button > in Registration popup page > please use Ajit R 06/23/2022 11:18 AM
Admin asterisk (*) sing for mandatiory field
2841 Curewell Therapies - Bug New Normal Patient > in patient list >click on Add button > in Registration popup some field alraey Ajit R 06/23/2022 11:09 AM
Admin field
2829 Curewell Doctor-Android | Bug New Normal Auto email templates not working...all emails are active but it's not going automatically Ajit R 06/22/2022 06:27 PM
2827 Curewell Doctor-Android | Bug Feedback Normal Patient not getting Appointment Confirmation email ...appointment confirmed by doctor | Ajit R 07/29/2022 02:46 PM
but patient did not get any email..while it is active from admin panel
2824 Curewell Doctor-Android | Bug Closed Normal Sidebar menu > Email > Check issues below Ajit R 07/21/2022 07:26 PM
2822 Curewell Doctor-Android | Bug Closed Normal Tap on menu bar > go to Patients > Tap on Add button > | do not select "Notify patient " | Ajit R 07/21/2022 07:26 PM
> Patient is getting notification on email
2790 Curewell Doctor-Android | Bug Resolved High Audio/ video call is going to wrong loggedin user . check scenario below Ajit R 08/05/2022 01:24 PM
2784 Curewell Doctor-Android | Bug Closed Normal patient Pending "prescription" is not showing on pharmacist "pending dispatches" Ajit R 08/18/2022 05:13 PM
screen.
2783 Curewell Therapies - Bug New High Schedule > All Schedule > Add new > Not able to add schedule > seems HTTP ERROR | Ajit R 06/21/2022 03:02 PM
Admin 500
2766 Curewell Bug New Normal If prescription added by doctor for any appointment then why its status showing pending | Ajit R 07/22/2022 10:02 AM
Therapies-Android to patient.? & i am not able to get this prescription is for which appointment?
2738 Curewell Bug New High Invoices > Due payment > no due payments showing there.l have book an appointment | Ajit R 08/02/2022 11:25 AM
Therapies-Android & its approved by doctor & pending payment from patient side but under due payment no
record showing
2730 Curewell Doctor-Android | Bug Closed Normal Needs to change subject of notifications Ajit R 08/01/2022 05:38 PM
2723 Curewell Bug New Normal If patient already book any appointment for any slot then he/she should not allow to book | Ajit R 07/14/2022 03:22 PM

Therapies-Android

same slot with same doctor at same location
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2289 Curewell Bug Resolved Normal when pharmacist dispatched medicine, No notification is showing patient panel, Ajit R 07/21/2022 07:02 PM
Therapies-Android
2283 Curewell Doctor-Android | Bug Closed Normal When doctor Add a new patient then the patient is adding successfully, but the system Ajit R 06/10/2022 12:22 PM
doesn't throw validation message patient is adding successful.
2282 Curewell Doctor-Android | Bug Closed Normal When doctor sent email to patient, system throws validation message " Email could not | Ajit R 06/20/2022 06:35 PM
be sent". in doctor application
2280 Curewell Bug Closed Normal if the doctor sends a message to the patient no notification shows "patient" application. | Ajit R 06/09/2022 11:13 AM
Therapies-Android (curewell therapies app)
2277 Curewell Doctor-Android | Bug Closed High When the doctor clicks on forgot password and provides a valid email and submit, no Ajit R 06/09/2022 06:58 PM
validation message is coming and no message is sent to the mail.
2275 Curewell Doctor-Android | Bug Closed High when doctor go with prescription screen and select "Rahul Gupta" then app is getting Ajit R 06/10/2022 12:22 PM
crash.
2271 Curewell Doctor-Android | Bug Closed High patient creates a New appointment no notification is visible for the doctor panel. ( Video |Ajit R 06/09/2022 12:26 PM
mode)
2264 Curewell Bug Closed Normal When doctor reject any patient appointment, so the reason for rejection is not visible to | Ajit R 06/09/2022 03:12 PM
Therapies-Android the patient.
2259 Curewell Bug Closed High Patient is unable to forgot password and system doesn't throw validation message Ajit R 06/10/2022 12:22 PM
Therapies-Android against Forgot password field .
2255 Curewell Bug Closed Normal system doesn't throw validation message against singup application Ajit R 06/10/2022 12:23 PM
Therapies-Android
1924 Admin--RedRich cafe Bug New Normal Admin dashboard> Status column showing blank. User has cancelled the order so status | Ajit R 04/05/2022 11:54 AM
should come "Cancelled"
1923 Admin--RedRich cafe Bug New Normal Order placed email - Check issues below Ajit R 04/05/2022 12:09 PM
1901 Admin--RedRich cafe Bug New Normal Once user mobile number verified then it should not ask for otp verification at every time [ Ajit R 04/04/2022 12:52 PM
of login
1897 Admin--RedRich cafe Bug New Normal Dashboard > Order status should be "Out for delivery" instead of Out of delivery Ajit R 04/04/2022 12:15 PM
1896 Admin--RedRich cafe Bug New Normal Dashboard > Order more details> Notes field not showing comment which is added by Ajit R 04/04/2022 11:59 AM
user at the time of placing order.
1894 Admin--RedRich cafe Bug New Normal Add menu item > Price can' be negative . Ajit R 04/04/2022 11:22 AM
1854 Admin--RedRich cafe Bug New Normal Delivery Boy listing - check phone number & date field Ajit R 03/31/2022 06:06 PM
1852 Admin--RedRich cafe Bug New Normal Menu bar > menu link should active at every page Ajit R 083/31/2022 05:50 PM
1851 Admin--RedRich cafe Bug New Normal Add delivery boy > Phone number field > placeholder text seems cut Ajit R 03/31/2022 05:44 PM
1850 Admin--RedRich cafe Bug New Normal Menu Item & Menu Ingredient > Check price column . Show currency with the amount Ajit R 03/31/2022 05:35 PM
field
1846 Admin--RedRich cafe Modification/ New Normal Suggestion - App User listing > We can store User registration date in one colum Ajit R 03/31/2022 05:16 PM
Enhancements
1844 Admin--RedRich cafe Bug New Normal There is grammar mistake in all validation messages. Ajit R 03/31/2022 05:06 PM
1842 Admin--RedRich cafe Bug New High Ingredient item & Add Menu item > App getting crash if i add alphabet digits in price field | Ajit R 03/31/2022 05:31 PM
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1840 Admin--RedRich cafe Bug New Normal Ingredient item > Category name & menu item dropdown not working fine Ajit R 03/31/2022 04:35 PM

1839 Admin--RedRich cafe Bug New Normal Collapse Menu bar & check title RRC not viewing fully Ajit R 03/31/2022 04:29 PM

1836 Admin--RedRich cafe Bug New Normal Add Menu item > Provide space & show indian currency with price field Ajit R 03/31/2022 04:27 PM

1834 Admin--RedRich cafe Bug New Normal Menu category > Search field - it should also work with status wise. Ajit R 03/31/2022 04:19 PM

1830 Admin--RedRich cafe Bug New Normal Menu category > Delete category not working. Check video for reference Ajit R 03/31/2022 03:57 PM

1828 Admin--RedRich cafe Bug New Normal Order accept, reject email or sms should gone to user . Only order placed email going Ajit R 03/31/2022 03:40 PM

1826 Admin--RedRich cafe Bug New Normal Dashbaord > Order More details popup > date format displaying wrong . Ajit R 03/31/2022 03:34 PM

1824 Admin--RedRich cafe Bug New Normal Menu category & App User > Category icon - no border & dimensions are there Ajit R 03/31/2022 05:25 PM

1821 Admin--RedRich cafe Bug New Normal Menu category >order column > after adding new category this field appearing with blank | Ajit R 03/31/2022 03:54 PM
value

1815 Admin--RedRich cafe Bug New Normal Order detail page — Rs sign should shown before amount . Check this issue throughout | Ajit R 03/31/2022 01:35 PM
the application

1814 Admin--RedRich cafe Bug New Normal Order placed email — check design below Ajit R 03/31/2022 01:34 PM

1813 Admin--RedRich cafe Bug New High App User — User not getting deleted . Please check video below: Ajit R 03/31/2022 05:09 PM

1812 Admin--RedRich cafe Bug New Normal Add Ingredient item — Select category field > only active categories should shown in Ajit R 03/31/2022 01:32 PM
dropdown list. Currently inactive categories also displaying

1811 Admin--RedRich cafe Support New Normal App User — there should be filter of status wise. Ajit R 03/31/2022 01:30 PM

1810 Admin--RedRich cafe Bug New Normal Admin panel > App user — On click of edit icon it should made hand cursor instead of Ajit R 03/31/2022 01:30 PM
pointer

1809 Admin--RedRich cafe Bug New High Api issue > Order price displaying wrong if item consists of more than 1 gty Ajit R 03/31/2022 01:29 PM
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