Issues

# Project Tracker Status Priority Subject Assignee Updated
12743 PTCCB - Bug In Progress Normal Toxic chemical export license - Correct spelling of compete to "Complete" under Note to Importers . priyanka 02/13/2025 01:20
Frontend Check on admin side as well Sharma PM
12742 PTCCB - Admin | Bug Closed High When accountant trying to clone export license application - stucked and unable to move forward. | priyanka 02/13/2025 06:13
think admin should not have clone application option Sharma PM
12741 PTCCB - Bug Feedback Normal Can we keep the side menu always active so that it's clear which module we are currently on? check priyanka 02/13/2025 06:24
Frontend below screenshots Sharma PM
12736 PTCCB - Bug Resolved Normal Invoice - Invoice is paid by cash or cheque method and message appeared payment updated but still | priyanka 02/12/2025 05:13
Frontend status shows "Not Paid" Sharma PM
12735 PTCCB - Bug Closed Normal Correct spelling of Pesticides in export license pdf. Replace "Predticides" to Pesticides priyanka 02/13/2025 03:55
Frontend Sharma PM
12734 PTCCB - Bug Resolved Normal Download Pesticides and Toxic Chemical Export License pdf - License name appeared wrong in the priyanka 02/11/2025 10:31
Frontend pdf. Title displaying PESTICIDES AND TOXIC CHEMICALS IMPORT LICENSEe". It should say Sharma PM
Pesticides and Toxic Chemical Export License
12730 PTCCB - Admin | Bug In Progress Normal Inspector 2 login > Latest requested application is Export license but it shows "Toxic Chemical Import | priyanka 02/13/2025 04:48
License Application" on Home page. Sharma PM
12729 PTCCB - Admin | Bug In Progress Normal Main Admin login >Requests Section > Latest requested export license not displaying. | have priyanka 02/13/2025 06:32
requested one export license with company name "BioTox Solutions" but it still shows test company Sharma PM
name
12728 PTCCB - Admin | Bug In Progress Normal Pending for review - Export license application - latest one should shown at the top priyanka 02/13/2025 06:33
Sharma PM
12726 PTCCB - Bug Closed Normal Toxic chemical export license application > State field ..what is this placeholder text By air, By ship or | priyanka 02/12/2025 06:33
Frontend otherwise...This is state field we have to enter state Sharma PM
12724 PTCCB - Bug Resolved Normal ToxicChemicalExportLicenseApplication >please correct validation messages as per below. Capitalise | priyanka 02/12/2025 05:12
Frontend the 1st letter and ensure proper spacing between the words. Sharma PM
12723 PTCCB - Bug Resolved Normal pTCCb - Toxic chemical export license application > Importer info > Per (Authorized Individual Name) | priyanka 02/12/2025 05:11
Frontend field > validation message -"Individual" spelling mistake Sharma PM
12651 PTCCB - QUERY Feedback Normal Can a user apply for the same product license again if the admin has already rejected their application | priyanka 02/10/2025 06:19
Frontend for that product? Our system is allowing currently Sharma PM
12639 PTCCB - Admin | Bug In Progress Normal Ins/Registrar/Head Accountant/Admin login -Old Records Displayed in Requests Section on Home priyanka 02/13/2025 06:34
Page Instead of Latest License Applications Sharma PM
12637 PTCCB - Bug Closed High Approved Toxic Chemical Products Still Displayed in "Description of Goods" When Reapplying for priyanka 02/13/2025 08:47
Frontend License Sharma PM
12634 PTCCB - Admin | Bug In Progress Normal Main admin login > License > Toxic chemical > latest approved license application should shown at priyanka 02/13/2025 06:28
top. Sharma PM
12629 PTCCB - Admin | Bug In Progress Normal Ins/Registrar/ Accountant - Pending for review > Import license > latest submitted application should priyanka 02/13/2025 06:34
shown at the top Sharma PM
12627 PTCCB - Admin | Bug Reopened Normal Toxic chemical import license application > after applying discount text should shown "Discount priyanka 02/13/2025 06:22
applied" with remove option. Currently discount is applied & still showing Apply Discount & on click on | Sharma PM
this it removes the applied discount
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12626 PTCCB - Bug Closed Normal Query issued product - toxic chemical import license > edit product..no delete option is there to delete | priyanka 02/13/2025 08:45
Frontend the product . Sharma PM
12625 PTCCB - Bug Resolved Normal Validation Missing for Unique Tariff Code and Product Duplication in Toxic Chemical Import License priyanka 02/10/2025 06:34
Frontend Application Sharma PM
12602 PTCCB - Bug Closed Normal Issue with Product Deletion: When deleting a product in an application with a raised query or rejection, | priyanka 02/13/2025 05:31
Frontend all products appear deleted until the page is refreshed. After refreshing, only the deleted product is Sharma PM
removed
12600 PTCCB - Bug Closed Normal Add Product --Wrong error message displaying if entered already existed product name. Check priyanka 02/13/2025 01:04
Frontend description below Sharma PM
12599 PTCCB - Bug Closed Normal Application Submission should not allowed without adding a new Product after deleting one. check priyanka 02/13/2025 05:28
Frontend scenario below Sharma PM
12596 PTCCB - Bug Closed Normal Mercury application -->Add product --> Upload Certificate of Compoisition field ... spelling of priyanka 02/13/2025 12:57
Frontend compoisition is incorrect. please correct to "Composition” Sharma PM
12591 PTCCB - Admin | Bug In Progress Normal Registrar's Comments Not Visible to anyone After approving the application priyanka 02/14/2025 12:54
Sharma PM
12589 PTCCB - Bug Feedback Normal Ins login >Track registration > can we show rejected product name as well? priyanka 02/12/2025 08:48
Frontend Sharma PM
12580 PTCCB - Admin | Bug Feedback Normal Inspector 1/Registrar login > Product Registration - Applications Pending for Review > The latest priyanka 02/13/2025 05:58
application should be shown at the top. Currently, it is displayed at the bottom. Sharma PM
12331 Orthocare Client | Bug Closed Normal If post-assessment is Hebrew and i am checking with English language then after clicking on the Start | priyanka 01/30/2025 03:55
Portal button, a blank field appears. Please check the video below. Same issue for english post assessment if | Sharma PM
Hebrew is selected
12292 Orthocare Client | Bug Closed Normal Pending post Assessment listing > Latest one OR which is going to start at first should shown at top. priyanka 01/28/2025 12:23
Portal Discuss with Bharat sir before proceeding. Sharma PM
12210 Orthocare Client | Bug Closed Normal If no questions are added for a symptom, that symptom should not be displayed. This issue occurs priyanka 01/30/2025 06:15
Portal when questions are added for English but not for Hebrew. When attempting to take the assessmentin | Sharma PM
Hebrew, a blank screen appears
12133 Orthocare Client | Bug Closed Normal The progress bar in the mobile assessment flow is displayed step-wise, whereas on the web, it priyanka 12/31/2024 12:07
Portal appears as a single continuous bar. Should be same on both Sharma PM
12115 Orthocare Client | Bug Closed Normal After scanning the QR code in mobile it shows scanner without code in the result. What is the need of | priyanka 01/02/2025 12:01
Portal this scanner here? Sharma PM
12063 Orthocare Client | Bug Closed Normal Disabled User Status Allowing Login Instead of Displaying Error Message priyanka 12/26/2024 10:55
Portal Sharma AM
12023 Orthocare Client | Bug Closed Normal After saving assessment success message should be "Assessment saved successfully” ...save should | priyanka 12/26/2024 11:45
Portal replace to saved Sharma AM
11995 Orthocare Client | Bug Closed Normal After login change success message Login Successfully to "Login successful" OR "Successfully logged | priyanka 12/26/2024 11:44
Portal in" Sharma AM
11877 Skilled Trades Bug Feedback Normal Chat message > When i am typing long message in textarea field it hides the previous sent message. | | priyanka 12/12/2024 12:37
iOS can't properly read older messages. check video attached Sharma PM
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11518 PTCCB - Bug Closed Normal Sometimes page not loading properly, only loader loads on the page when we view product priyanka 02/13/2025 02:23
Frontend registrations like Mercury, Toxic chemical etc. Need to refresh the page then it works. please check this | Sharma PM
issue properly
11517 PTCCB - Bug Closed Normal Home page > count of products displaying "3" i have deleted one product but still shows count 3. And | priyanka 02/13/2025 01:16
Frontend not getting these products belongs to which application. Sharma PM
11515 PTCCB - Bug Closed High Product application not showing to inspector in following scenario. check steps below priyanka 02/13/2025 01:18
Frontend Sharma PM
11511 PTCCB - Bug Feedback Normal Register mercury product > | have not selected any Purpose of importation field but it default takes priyanka 02/13/2025 05:46
Frontend state purpose field on view product list page Sharma PM
11497 PTCCB - Bug Closed Normal Register any product > On the "Add Product Info" page, a loader should appear after uploading a file to | priyanka 02/13/2025 10:47
Frontend confirm that the file is being uploaded. Sharma AM
11485 PTCCB - Bug Closed High | have registered new company with Username Chemical but it's not showing in admin priyanka 02/12/2025 06:18
Frontend Sharma PM
8569 QuikrBox Store Bug New Urgent Need to change alarm tune > As for all categories orders it is saying you have received new food order | priyanka 02/15/2024 11:40
app Issues Sharma AM
8529 Quikrbox User Bug Closed Normal Product detail screen > Need to show available stock or quantities . This is requirement priyanka 12/15/2023 04:02
app Sharma PM
5895 QuikrBox admin | Bug Closed Normal Admin --> Product Manage --> Description box is automatically adjust if the description text is long and | priyanka 09/07/2023 05:23
the admin can decrease and increase the description box. Sharma PM
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