Issues

Front-End Issues

# Project Tracker Status Priority Subject Assignee Updated

13403 Consumer Affairs Bug New Normal Home --> Our Press Release & Updates --> All boxes should be arrive same type and same icon Akash Garg |03/27/2025 01:35
Front-End Issues PM

13381 Consumer Affairs Bug New Normal Home --> Useful Link --> Public Health Act --> Check issue below Akash Garg | 03/26/2025 01:28
Front-End Issues PM

13379 Consumer Affairs Bug New Normal Home --> Useful Links --> Consumer Education for Kids Program --> The updated image from Akash Garg | 03/26/2025 01:09
Front-End Issues admin side should also be updated on the front-end side, but currently, it is not happening PM

13378 Consumer Affairs Bug New Normal Home --> Consumer Protection Bill --> The updated image from admin side should also be updated | Akash Garg | 03/26/2025 01:02
Front-End Issues on the front-end side, but currently, it is not happening PM

13375 Consumer Affairs Bug New Normal Home --> About Us --> Frequently Asked Have Any Questions? --> view icon should be open one | Akash Garg |03/26/2025 12:31
Front-End Issues by one but currently if the applicant clicks on the view button, 2 Faq are opening PM

13373 Consumer Affairs Bug New Normal Home --> About Us --> Small image section is dynamic, but the big image with Text data is static Akash Garg |03/26/2025 10:42
Front-End Issues need to make both dynamic. AM

13370 Consumer Affairs Bug New Normal Home --> Contact US --> Download button is not working Akash Garg | 03/25/2025 04:45
Front-End Issues PM

13368 Consumer Affairs Bug New Normal Mobile Responsive/web --> "News" Link is not working when an applicant clicks on that Akash Garg | 03/25/2025 03:40
Front-End Issues PM

13365 Consumer Affairs Bug New Normal Home -->change the background image as per design, Please fix this on the entire page Akash Garg | 03/25/2025 01:45
Front-End Issues PM

13364 Consumer Affairs Bug New Normal Mobile Responsive --> Home --> Useful Links --> Right side menu --> Remove Un-necessary (+) |Akash Garg |03/25/2025 01:42
Front-End Issues ICON as per web PM

13363 Consumer Affairs Bug New Normal Mobile Responsive --> Home --> Useful Links --> Articles --> Right side menu option is not working | Akash Garg | 03/25/2025 01:37
Front-End Issues PM

13362 Consumer Affairs Bug New High Home --> Useful Links --> Publication --> Articles -->Getting database issues when applicant clicks | Akash Garg |03/25/2025 01:34
Front-End Issues on "Read more" button. PM

13359 Consumer Affairs Bug New Normal Terms & conditions and Privacy policy header coming same, it should be different for both Akash Garg | 03/25/2025 09:02
Front-End Issues AM

13337 Consumer Affairs Bug New Normal Home --> Our Blog --> All Boxes should be same size Akash Garg |03/21/2025 03:33
Front-End Issues PM

13336 Consumer Affairs Bug New Normal Home --> Title --> The updated title from the admin side is not showing on the frontend side, need | Akash Garg |03/21/2025 03:28
Front-End Issues to fix this issue PM

13335 Consumer Affairs Admin | Bug New Normal Home --> Login --> Dashboard -->CMS --> Setting -->Add/Update --> loading issue, Need to add Akash Garg |03/21/2025 03:15
Issues "client-side" validation in every mandatory field on the entire project PM

13334 Consumer Affairs Admin |Bug New Normal Admin --> Login --> Dashboard --> Setting --> The upload option should be on the settings page, Akash Garg | 03/21/2025 03:07
Issues but currently, there is no option for uploading the logo and favicon PM

13333 Consumer Affairs Bug New High Home --> File and Track Your Consumer Complaints with Ease --> when the applicant clicks on the | Akash Garg |03/21/2025 02:59
Front-End Issues submit button and then triggers to the top page, it should show validation against the input field PM

13332 Consumer Affairs Bug New Normal Home page --> Our Press Release & Updates -->View all button doesn't work need to fix it Akash Garg |03/21/2025 02:53

PM
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13331 Consumer Affairs Bug New Normal Home --> Chat with Us --> Need to remove "chat with us" option from the Home page Akash Garg |03/21/2025 02:48
Front-End Issues PM

13330 Consumer Affairs Admin | Bug New Normal Admin --> Login --> Dashboard--> CMS --> Banner --> Add --> why validation is arriving for the Akash Garg | 03/21/2025 02:31
Issues image is required, while the uploaded image is also showing PM

13328 Consumer Affairs Admin | Bug New High Admin --> Login --> Dashboard --> CMS --> Banner --> in update functionality is not working Akash Garg | 03/21/2025 02:21
Issues properly, when the admin updates any banner then New banner adding instead of an updating PM

13327 Consumer Affairs Admin | Bug New Normal Admin --> Login --> Dashboard --> CMS --> Banner --> upload image should come in first then Akash Garg |03/21/2025 12:50
Issues active fields come PM

13326 Consumer Affairs Admin | Bug New Normal Admin --> Login --> Dashboard --> CMS --> Banner --> Image Title and view Icon doesn't need on | Akash Garg |[03/21/2025 12:37
Issues the banner screen PM

13325 Consumer Affairs Admin |Bug New Normal Admin --> Login --> dashboard --> Entire module & submodule Akash Garg |03/21/2025 12:31
Issues PM

13303 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Entire Filter Page --> Date Fields Default to "dd-mm-yyyy": No | Akash Garg |[03/19/2025 11:16
Issues placeholder text or validation error is shown if users enter incorrect formats. AM

13301 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Entire Page --> If there are many entries, the page load may Akash Garg | 03/17/2025 04:23
Issues slow down. Consider showing a "Loader" when till data doesn't show PM

13300 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Submitted Survey --> The "Amount" column shows six decimal | Akash Garg |[03/17/2025 04:28
Issues places (e.g., 10.000000), which is unnecessary. Rounding to two decimal places would improve PM

readability.

13275 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Submitted survey --> Status Column --> correct the spelling Akash Garg | 03/17/2025 04:51
Issues pendind to Pending PM

13268 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Submitted survey --> image is arriving static need to make Akash Garg | 03/17/2025 04:59
Issues dynamic PM

13205 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Brands and surveys --> Need to make text content in Akash Garg | 03/17/2025 05:02
Issues camelCase PM

13202 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Menu Icon --> Change the repeated icon to a different icon Akash Garg | 03/17/2025 05:31
Issues PM

13182 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Roles --> As per running page the button should be in same Akash Garg | 03/17/2025 05:59
Issues also for Roles page PM

13181 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Roles --> Add Roles --> What is the purpose of this menu option | Akash Garg | 03/18/2025 05:31
Issues inside roles? If the menu option is not being used, remove it. If it is being used, please implement PM

functionality for it.

13180 Consumer Affairs Admin | Bug Resolved High Admin Panel -->Roles user --> Login --> Dashboard --> Roles --> When Roles user tries to view Akash Garg | 03/17/2025 05:18
Issues the Roles of all applicants then gets a database error PM

13179 Consumer Affairs Admin | Bug Resolved Normal Admin --> Dashboard --> Submitted survey --> Roles user --> not able to view submitted survey Akash Garg | 03/19/2025 03:05
Issues form getting "something went wrong" success message PM

13173 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Entire Page --> Need to add Asterisk mark on mandatory fields Akash Garg | 03/19/2025 12:27
Issues PM

13155 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Survey --> Select category --> Admin should not be able to save | Akash Garg [ 03/18/2025 10:05

AM
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13124 Consumer Affairs Admin | Bug Resolved Normal Admin --> Dashboard --> submitted surveys --> View --> If admin hovers the cursor on the view Akash Garg | 03/19/2025 12:31
Issues icon then the cursor blinks again and again PM
13116 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Surveys --> Check 2 issues below Akash Garg | 03/18/2025 04:24
Issues PM
13110 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Surveys --> Designing issues when the Admin add surveys and | Akash Garg [ 03/17/2025 06:29
Issues zone with long name PM
13108 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Surveys --> Commodities-->Add/ Edit -->surveyor list should Akash Garg | 03/18/2025 06:06
Issues come in "Assign surveyor" dropdown & input fields PM
13107 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Surveys --> Getting scrolling issue when admin selects "Assign | Akash Garg [ 03/18/2025 03:37
Issues surveyor" PM
13106 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard --> UMO, Commodities and Survey module--> Selected brand & Akash Garg | 03/19/2025 03:34
Issues UOM is not displaying In the edit case PM
13104 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> UMO, Commodities and Survey module--> Filter -->if the admin | Akash Garg [ 03/18/2025 03:16
Issues uploads invalid Excel & image files then the loader is continuously running and no validation is PM
arriving
13103 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard -->Commodities --> Import --> Admin is able to upload invalid file Akash Garg |03/18/2025 03:12
Issues format , after upload invalid file then getting "Your file couldn’t be accessed" page PM
13102 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --Commodities --> Import --> put validation message for valid Akash Garg | 03/18/2025 03:12
Issues file/folder update while admin imports any file, currently admin can update/upload invalid folder PM
13101 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Commodities module--> uploaded image should be visible Akash Garg |03/18/2025 10:43
Issues inside the view details page AM
13093 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> UMO --> Check 2 issues below Akash Garg |03/18/2025 10:13
Issues AM
13092 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Entire module --> Filter/view and Import --> Actives module Akash Garg | 03/18/2025 03:22
Issues should be highlighted but currently module gets un-highlighted when admin goes inside the page PM
13088 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> UMO & Commodities --> The download Sample button should | Akash Garg |03/18/2025 10:27
Issues be alignment with the upload button AM
13085 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> UMO, Commodities and Survey module--> Check Issues below | Akash Garg | 03/18/2025 04:56
Issues PM
13084 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Entire page-->The colon should not break to the next line; Akash Garg | 03/18/2025 04:20
Issues however, it currently does with the long name. PM
13082 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> UMO and Commodities --> Filter --> Admin --> Login --> Akash Garg | 03/19/2025 03:18
Issues Dashboard --> UMO, Commaodities and Survey module-->Very first if the admin Clicking on Import PM
and View icon and goes back to the same brand list pag
13081 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> UMO, Commodities and Survey module--> Filter --> remove Akash Garg | 03/18/2025 09:48
Issues extra label name AM
13080 Consumer Affairs Admin | Bug Resolved Normal dmin --> Login --> Dashboard --> UMO, Commodities and Survey module--> Add --> If the admin | Akash Garg |03/18/2025 11:41
Issues clicks on the Add button multiple times, the same Unit, Commodities, and survey are creating AM
multiple times
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13057 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> brand -->UOM, Commodities and Survey -->if the admin clicks | Akash Garg |03/18/2025 11:37
Issues the add brand button without filling up the data and then closes the add user screen after the user AM
list page gets grey out till the admin refreshes the page
13055 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard --> Unit, Commodities and Survey module--> Filter -->unit Akash Garg | 03/19/2025 03:01
Issues Commodities and Survey created date Should also shown in the list, As per the filter option how PM
does the admin know which date the Unit, survey, and Commodities were
13053 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Unit, Commodities and Survey module--> Filter --> When admin | Akash Garg | 03/18/2025 02:12
Issues searches with filter and there is no data then you can show "No records found matching your PM
search criteria."
13051 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard -->Entire page -->List --> Edit --> Add --> Need to fix for all Akash Garg |03/18/2025 04:13
Issues PM
13048 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Entire Filter Date picker place holder --> date picker place Akash Garg | 03/19/2025 11:17
Issues holder name dd/mm/yyyy change to DD/MM/YYYY AM
13043 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard --> brand --> Add brand --> If the admin clicks on the Add brand Akash Garg | 03/17/2025 05:46
Issues button multiple times, the same brand is creating multiple times PM
13038 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard --> brand --> import --> Admin is able to upload category Excel Akash Garg | 03/19/2025 01:06
Issues sample files into the brand imports section and brand is creating successfully PM
13037 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> brand -->Add brand --> if the admin clicks the add brand button |Akash Garg |03/17/2025 05:51
Issues without filling up the data and then closes the add user screen after the user list page gets grey out PM
till the admin refreshes the page
13036 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> brand --> Import --> Download Sample button should be in Akash Garg |03/18/2025 11:44
Issues alignment with upload Excel button AM
13030 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Entire Search Field --> Filter --> if admin searches with long Akash Garg | 03/18/2025 04:10
Issues characters then admin gets "Request-URI Too Long" page PM
13028 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Category--> import-->Download Sample --> Sample should Akash Garg | 03/18/2025 10:20
Issues come with a Category name instead of sample if user downloads category sample ( need to change AM
sample name to Category sample )
13026 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> Filter --> Akash Garg |03/18/2025 11:55
Issues AM
13025 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories/Brand --> Import / View --> Check issue below Akash Garg | 03/18/2025 01:00
Issues PM
13024 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> Add/Edit --> Remove Label fields Name from Akash Garg | 03/17/2025 06:18
Issues Add and Edit PM
13023 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> Add Category --> If the admin clicks on the Add | Akash Garg |[03/18/2025 09:40
Issues category button multiple times, the same market is creating multiple times AM
13020 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Category -->Import --> upload image -->Please indicate the Akash Garg | 03/18/2025 03:08
Issues folder and file size below the image upload field. PM
13019 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> import --> Download sample button should be in | Akash Garg [ 03/18/2025 01:19
Issues alignment with the "image and category input box" PM
13018 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> import --> After upload an invalid file if admin Akash Garg |03/18/2025 03:13
Issues clicking multiple times on import button then getting "Your file couldn’t be accessed". PM
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13017 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> import --> upload Image --> put validation for Akash Garg |03/18/2025 03:16
Issues folder upload, currently, admin is able to upload folder with an invalid file format PM
13016 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> import --> error change to Error ( First letter Akash Garg | 03/18/2025 04:59
Issues should be capital) PM
13015 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> Filter --> Admin is able to import Market sample |Akash Garg |[03/19/2025 02:24
Issues sheet for category adding PM
13013 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Categories --> Add Category --> Check issue below Akash Garg | 03/17/2025 05:50
Issues PM
12992 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Market -->Import --> upload image --> Please indicate the Akash Garg |03/18/2025 03:16
Issues folder and file size below the image upload field. PM
12987 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard --> Market --> import --> After upload an invalid file if admin clicking | Akash Garg [ 03/18/2025 03:15
Issues multiple times on import button then getting "Your file couldn’t be accessed". PM
12985 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Market --> import --> upload Image --> put validation for folder | Akash Garg |[03/18/2025 03:10
Issues upload, currently, admin is able to upload folder with an invalid file format PM
12978 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Market --> Filter --> if the admin clicks the add User button Akash Garg |03/18/2025 11:13
Issues without filling up the data and then closes the add user screen after the user list page gets grey out AM
till the admin refreshes the page
12968 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Zone --> Add Zone --> if admin clicks add Zone button without | Akash Garg |03/18/2025 10:16
Issues filling up the data and then closes the add Zone pou-up screen after that the user list page gets AM
grey out till the admin does not refresh the page
12967 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Zone --> Import Zone --> both buttons should be in alignment | Akash Garg [ 03/18/2025 10:25
Issues AM
12925 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Users -->if admin clicks add User button without filling up the Akash Garg |03/18/2025 11:38
Issues data and then closes the add user screen after that the user list page gets greyout till the admin AM
does not refresh the page
12920 Consumer Affairs Admin |Bug Resolved Normal Admin --> Login --> Dashboard --> Users --> Edit user --> close edit user screen--> Add user --> Akash Garg | 03/18/2025 03:52
Issues Check issue below PM
12914 Consumer Affairs Admin | Bug Resolved Normal Admin --> Login --> Dashboard --> Users --> Created New User --> Mail should be go to Register | Akash Garg |03/18/2025 05:42
Issues mail id with content, currently No mail is going to registered mail id PM
12900 Consumer Affairs Admin | Bug Resolved High Admin --> Login --> Dashboard --> CMS option is missing on the admin panel Needs to be Akash Garg |03/18/2025 05:41
Issues implemented CMS option there, where from admin can easily update frontend content PM
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